
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central I West Texas

······SWBT
--.-AII CLECs

..........

.......

.... --..... ~

~
l:
::s..,

No Field Work
...............................................................................................................................................................................

0)

~ ~ ~
0) 0) 0) 0) 0) 0) 0)

~ '" q> "I q> '" '" '".:. .:. ;.. l: '3 '" Q. ",.
~.. co .. Q. .. ::s .., ::s ell 8.., u. ::IE < ::IE .., < Z

..... ...... ....... .... .' .'. .', .... ...... .. .... .... ..... .. ....

~
l:....,

...................

2.5

2,0

5,0 -r--------------------,

4,0

0,0 ...
~ ~ ~

0)
~

0)

~ ~q> '" q>
il l: .:. .:. ;.. l: '3 '".. co .. Q. .. " .., ::s
0 .., u. :;: < :;: .., <

6,0 r------------------,

2,0

"

3,0 -r--------------------.

1,0

1,5

0.5

5,0

3,0

1.0

0,0 +--I---+--+--__--+--__--+--+_~

0.0

l:\i lril ~
0)

~
0) co 0) 0) 0) 0) 0)

':! 0> q> q>
~ ~ g '"

~
l: j, ;.. l: '3 ~.. If

.. Q. .. ::s .., ::s co.., ::IE < ::IE .., < /J)

3,0 -r------------------,

2,0

2,5

1,0

0,5

1,5

Z·Yalue 4,5

4.0
-5,28

·3,72 . 3,5

-3,83 : 3.0

·1,77 2.5
·3,06

-3,18
2,0

-1,55 : 1,5

-4,60 1,0
-4,16 0,5
-4,32 :

·5.08 :
0,0

-4.52 l:\i
~

0,75

Mean Installation Interval (Days) • Field Work

1,7318,594

Residence
AIiCLECs SWBT

No,oI Mean No, Mean No, Z·Yalue
Orders ofOays 01 Days

10,928 2,63 0,75 108,23

4,966 2,11 0,73 51,63

4,699 1,97 0,73 56,89

4,662 1,91 0,71 58,14

4,757 1,76 0,67 29,81

3,089 1.73 0,65 40,51

3,706 2,02 0,74 50,67

6.058 1,84 0,76 51,12

4.441 246 0.78 66,56 .

6,096 2,31 0,60 63,97

5,352 1,91 0,53 73.90 .

3,914 1,63 0,55 40,57

62,890 2,10 0,
... . ..

Business

AliCLECs SWBT
No,oI Mean No, Mean No, Z·Yalue
Orders 01 Days 01 Days

625 1,54 0,67 10,95 ::

624 1,77 0,74 5,37 :

752 2,31 0,67 9.19 :

1,042 1,65 0,65 11,54 :

1,194 1,58 0,72 6,25

2,334 1,09 0,65 11.46

1,403 2,26 0,82 16,86

1,812 2,81 0,78 3348 .

2,314 1,86 0,92 9,25 :

1,915 1,60 0,75 8,98 :.
2,187 1.56 0,80 11,93

2,392 1,36 0,79 9,83

..... .. ................ ......
Residence

AIICLECs SWBT
No,oI Mean No, Mean No.

Orders 01 Days 01 Days

Dec-97 728 3,42 4,24

Jan·98 657 3,56 4,12

Feb-9ll . 755 3,18 3,75

Mar-98 853 3,77 4,04

Apr·98 696 3,21 3,83

May·98 485 3,08 3,71

Jun-98 540 3,86 4,11

Jul·98 ' 557 3,74 4,49

Aug-98 : 621 3,97 4,56

Sep-98: 665 3,70 4,50

Oct-98 665 2,95 3,81

Nov-98 585 3,14 3,93

7,827 3,47 4,11

.... . ' .......
Business

AIICLECs SWBT
No,oI Mean No, Mean No, Z-Value
Orders of Days of Days

Dec-97 62 2,77 5,61 ·1,99

Jan-98 74 3,70 4,66 ·1,13

Feb-98 77 4,26 3,76 0,82

Mar·98 : 106 2,98 4,31 ·1,81 ::

AIl'·98 . 141 3,87 3,79 0,16 :

May-98 130 2,85 3,72 ·1,83 .:

Jun-98 105 3,44 3,83 -0,73 '

Jul·98 166 3,89 4,08 ·1,04

Aug·98 197 3,89 4,30 ·1,48 .

Sep-98 . 202 3,17 4,20 ·3,03

Oct·98 . 193 3,97 3,74 0,61

Nov-98 166 2,71 3,94 ·2,89............. ..... .......................... ......... ....
1,639 3,43
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12 Mo, Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1998

Central I West Texas

Base<3O
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Base < 3O.~ 0.0 -I-_-_-+-_-_-+-_-_-__~___l
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ReslBus
SWBT

Mean No.
oIDa

Aug-98 0 n1a 1.31
Sep-98 1 0.00 1.15
Qct-Q8 0 n1a 1.00
Nov-98 2 2.00 1.05.............................. ..........

12 Mo. Total 3 1.33............ ..
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Central I West Texas
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Mean Installation Interval (Days) • No Field Work • N Orders

Residence
SWBT
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Residence

2,790 2.n 2.09 13.67!· 2.5

2,769 2.53 1.96 12.78 : 2.0
2,461 2.65 1.93 18.45 : ······SWBT
1,822 2.22 1.86 8.02 : 1.5 ---+--AII ClEC.

1,534 2.28 1.85 8.08
1,790 2.85 1.97 12.05 ;, 1.0

1,903 2.94 2.01 17.22 :

1,974 2.99 1.95 22.22 : 0.5
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No. of Mean No.
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4.0
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Dec-97 ' 3.0
Jan·98 = 422 2.17 1.97 028:
Feb-98 ; 445 3.40 1.76 2.09 ;. 2.5

Mar·98 ;. 662 2.08 1.32 7.35 2.0
······SWBT

Apr·98 . 738 1.89 1.40 2.60 : ---+--All ClECs

May·98 604 2.03 1.44 4.78 : 15

Jun-98 917 2.72 1.61 11.14 ~ 1.0
Jul-98 1,223 3.50 1.76 16.02 ;

Aug-98 : 1,758 2.10 1.75 4.60 :. 0.5

Sep-98 1,202 1.75 1.82 -0.41 r 0.0
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PERFORMANCE MEASUREMENT TRACKING Nov-9S

Provisioning (POTS) Central I West Texas

Mean Installation Interval (Days) - No Field Work - T Orders

Residence
AIiCLECs SWBT 3.5

No. of Mean No. Mean No. ZValue
:::::.. <~~"~..:::::»;::~:;:':-:~::::' Orders of Days of Days 3.0

Dec:-97

Jan-98 190 2.76 1.60 9.26 , 2.5

Feb-98 ;' 197 2.57 1.55 10.07 ~ 2.0:.
Mar·98 : 217 2.67 1.53 11.95 ~. ······SWBT

Apr·98 213 2.36 1.51 8.36 " 1.5 ~AIICLECs

May·98 ;' 185 2,35 1.50 7.69 ;,

Jun-98 207 2.49 1.67 6.20 1.0

Jul-98 211 2.90 1.69 9.41 "
0.5

Aug-98 176 2.75 1.n 7.25 :
Sep-98 211 2.63 1.54 9.68 .: 0.0
Oct-98 190 2.16 1.40 7.57 : ...

~ III III i III III ~ III i '" ~"I 0>.: .h '" ;.. r:': ,;, gNov-98 178 1.99 1.43 4.07 '
~

'3co .. co co :J ..... :J ell..... 11. ::; -< ::; ..... -< z

18.0
ZValue

116.0
"

Dec:-97 ! 14.0
.:

Jan-98 ; 0 nla 2.17 Base < 30" 12.0
Feb-98 ~ 0 nla 2.05 Base<30~

Base < 30 11
10.0Mar·98 2 3.00 2.56 ······SWBT

Apr·98 :
::

1 0.00 2.72 Base < 30 " 8.0 ~AIICLECs

May-98 ~ 0 nla 2.00 Base < 30 :: 6.0
Jun-98 1 4.00 1.64 Base < 30 ,

:. 4.0
Jul·98 2 1.50 1.56 Base < 30 ,

:.
Aug.98 0 nla 16.36 Base<3O: 2.0

Sep-98: 2 0.00 1.76 Base < 30:: 0.0
Oct-98 : 1 2.00 1.17 Base < 30 : ...

~ III III i l!. ~ ~ ~ i III
~:' ]Nov-98 2 3.00 2.00 Base < 30 : " .h "- '3 '" 8.. .. .. .. :J ..... :J ell..... 11. ::; -< ::; ..... -< z

.. ..................... .... .................................... ................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Central' west Texas

Percent Installations Completed Within 5 Days . FieldWork.. .. ........ ...... .. , ... ........ ... .. .... ..
Residence

AIlCLECs SWBT 1CX10%

No. cI 1# Install % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 95.0%

Dee-97 728 656 90.11% 82.45'1& -5.33

Jan-98 857 5n 87.82'llo 83.91% -2.67 ' 90.0%
Feb-98 755 892 91.66'llo 89.47'llo -1.90 l;
Mar-98 . 853 n4 90.74% 88.68% -1.85 ,. 85.0%
Apr-98 696 656 94.25% 89.83% -3.80 ~:

May-98 485 458 94.43% 90.47% -2.93 ':' 80.0% .:;.
Jun-98 540 479 88.70% 85.49'llo -209

Jul-98 557 484 88.89'llo 80.03% -3.99 75.0%
Aug-98 • 621 541 87.12% 62.42'llo -3.02

Sep-98 885 834 92.55% 83.80% -6.14
70.0%

0cl-98 885 635 95.49'llo 89.79'llo -4.79 Sj CD

~
CD l!g l!g CD CD

~ i CD l!gq> ~ q> q> ~Nov-98 585 559 95.58'llo 87.59'llo -5.78
~

<: .:. >. <: :; 01 ~to If
to "- to " ..., " .. ($..., :E < :E ..., < fI) z

7.827 7.145 91.29'llo 88.llO'llo ....... ............ .. ............. ...... ..... .....................
Business

AIlCLECs SWBT 120.0%

No. of 1# Install % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 100.0%

0ec-97 62 80 98.n'llo 81.14% -3.14.

Jan-98 74 58 78.38% 84.llO'llo 1.31.; 80.0%
Feb-98 n 72 93.51% 88.80% -1.30 ~

Mar-98 108 101 95.28% 88.21% -2.25 ~ 80.0%
Apr·98 141 137 97.18% 9O.66'llo -2.84

May.98 130 129 99.23% 90.55% -3.37. 40.0%
Jun-98 . 105 98 91.43% 88.89'llo -0.82.

Jul·98 166 159 95.78% 87.95% -3.08
20.0%

Aug.98 197 182 92.39'llo 87.11% -2.18

Sep-98 202 194 98.04% 88.05% -3.47
0.0%

0cl·98 193 175 90.87% 89.89'llo -0.36 .... l!g
~

CD 8l CD l\l ~ l\l CD CD

~~ ~ '" ~ gNov·98 166 184 98.92'llo 89.04% -4.30 C .:. >. <: 01..... II .. "- II :> " " ............ , ........ '. ............ '. ...... ',' ....... ........ ,', . ..... ..., Ll. :E < :E ..., ...,
< fI) z

12 Mo. Total 1.639 1.547 94.39'llo 87.95% ... .. ........

...... ..................~............................ ,', ......... .........................................................................................................................-.
Residence

AIlCLECs SWBT 120.0%

No. of 1# Install % Install % Install Z-Value
Orders in 3 Days in3 Days in 3 Days l 100.0% ... _..... __ .. _.. -...... - .. - ......

Dee-97 : 10.928 7.958 72.80% 98.97'llo 98.79 :

Jan-98 : 4.968 4.041 81.01% 97.08% 58.70 80.0%
Feb-98 .: 4.699 3.939 83.83% 97.61% 51.53

Mar-98 , 4.682 3.947 84.3O'llo 97.40% 48.58 80.0% I······SWBT I
Apr-98 4.757 4.281 89.99'llo 98.38% 39.08 ' --+-AII CLECs

May-98 S,089 2.803 91.33'llo 98.1S'll. 25.55 40.0%
Jun-98 3.708 3.079 83.08% 98.40% 40.18 .:

Jul-98 6.058 4.848 79.99'llo 95.89'llo 54.98 ~
20.0%

AU9-98 4.441 3.007 67.71% 94.71% 7205 ~
Sep-98 6.096 4.592 75.33% 98.75% 78.79 ~

0cl-98 5.352 4.720 BB.19'llo 98.40%
0.0%

SO.S1 .... l\l l\l ~ i ~ l\l CD l\l l\l
~ ~Nov-98 3,914 3.639 92.97% 98.10% 21.73 ~

qJ
<: ..,

II <: :; 01 "-,. ............ ............. v.·.· ..• ........... ~
II If II " ..., '" ".., :E < :E .., < fI) z

62,890 SO.85O 81.11%
.. ..................... ................................................................ ,.. .......... .......

Business
AIlCLECs SWBT 120.0%

No. of 1# Install % Install % Install Z-Value

Orders in3 Days in 3 Days in 3 Days 100.0% .............
0ec-97 625 551 88.18% 97.32'llo 12.90 '

Jan·98 : 624 526 84.29'llo 96.85% 16.33 • 80.0%
Feb-98 ; 752 652 88.70% 97.20% 15.55 ~

Mar-98 ; 1.042 925 88.n'll. 97.20% 14.65 i 80.0%
Apr-98 1,194 1.094 91.62'llo 97.22'llo 10.44

May-98 2,334 2.252 98.49'llo 97.67% 3.37
40.0%

Jun-96 1,403 1.090 n.69'llo 98.72'llo 31.82 '

Jul-98 ' 1.812 1.394 76.93% 95.84% 31.98 '.
20.0%

Aug-98 : 2,314 2.168 93.80% 98.21% 5.89

Sep-98 : 1.915 1.768 92.22'llo 98.42'llo 8.84 ;
0cl-98 • 2.187 2.047 93.8O'llo 97.09'll0 8.57 .•

0.0%

lii ~ 8l
~ ~ i l\l ~ l\l 11 ~

8l
Nov-98 2.392 2.221 92.85% 97.44% 11.83

~
j;, <: 01 ~II .. "- II " " " ".., u.. :E < :E ..., ...,

< fI) z
12Mo.l 18,594 16,684 89.73% 98.91%

" .............. .... .............................

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING Nov'-S

Provisioning (POTS) Central I West Texas

..... ~~

······SWBT
--+-AII CLECs

······SWBT

--+-AII CLECs

No Field Work - COrders

~ ~ Ii Ii Ii ~ ~ ~ i ~
Ii.., '" '" >. c '5 01 ~.. "

.. Q. .. ::I .... ::I ell.... LL :::;; < ~ .... < z

.. ........................ .. ..... ........ .. .. ........ .... ...... .. ......

0.0'Il0 ..._+_-+___._-t__-+---+-__-...--....__<

~

6O.0'Il0

6O.0'Il0

4O.0'Il0

20.0%

0.0'Il0 ... ll! co Ii Ii t ~ ~ ~ i Ii
~] c 2 '" '" C 01 8.. "

.. Q. .. ::I ::I ::I ell.... LL :::;; < ~ .... .... < z

1oo.0'Il0

120.0% .....-----------------,

Z-Value

•••• •• ••• •• .. 0;. .

":J:::
984:; 600'Il0

913 I 6O.0'Il0

~:E ~I 40.0'Il0

37.76 ~~ 20.0'Il0
59.74 .~

72.16 ~

51.65 ':

15.1d

% Install

in 3 Cays

Percent Installations Completed Within 3 Days • No Field Work • N Orders

199 98.51% 97.10% ·1.19

306 99.67% 97.75% -227 ;;

369 97.62% 97.41% ·0.25 ::

449 98.25% 97.66% -0.82 :.

1,720 99.42% 98.14% ·3.86 :

447 92.18% 97.38% 6.79:'

555 94.55% 96.54% 2.58 :;

: :::: E= :::::
749 96.52% 98.27% 3.53 ::

]~!lji11~*j;~!j:!lt\;j~*:~lm~~;~i@:~*:;~;I;M: ...

202

307

378

457

1,730

485
587

556

711

946
776

Residence
AIiCLECs SWBT

No. of # Install % Install % Install
Orders in 3 Cays in 3 Days in 3 Days

2,008 1,870 93.13% 98.72%

1,733 1,667 96.19% 98.85%

2,004 1,929 96.26% 98.66%
2,722 2,489 90.71% 99.22%

1,350 1,292 95.70'1l0 99.09%

1,709 1,554 90.93% 98.13%

3,944 3,439 67.20% 97.57%

2,291 1,892 73.85% 9715%

3,513 2,759 78.54% 98.21%

2,845 2,319 87.67% 99.10'1l0

1,605 1,528 95.20% 99.06%

12O.0'Il0
No. of % Install Z·Value
Orders in 3 Days 1oo.0'Il0

Dec-97

~:~:I 10.02 ::422 327 77.49% 94.51% 60.0%
445 346 77.75% 91.06% 700 ::

Mar·98 l 662 555 83.84% 95.40% 8.82 ; ·_····SWBT
6O.0'Il0

Apr·98 ~ 738 644 87.50% 93.29% 4.33 ~ --+-AII CLECs

May·98 ~~ 604 532 86.08% 93.51% 4.06 :; 4O.0'Il0.:
Jun-9B .: 917 843 70.12% 91.95% 14.59

Jul-98 ii 1,223 837 68.44% 89.98% 14.54 2O.0'Il0
Aug-9B : 1,758 1,629 92.68% 90.19% -2.73.:

Sep.98! 1,202 1,084 90.18% 91.14% 0.91 .'
0.0'Il0

Oct·98 1 1,240 1,138 91.n% 91.86% -0.10 ;
Iii ll! Ii Ii ~ t co

~ ll! i Ii Ii
Nov-98 1,614 1,470 91.06% 90.21% -0.63 \ i> '"

"I

8 ~~
c .. Q. C ::I 01.. II .. ::I ::I ell.... LL ~ < ~ .... .... < Z

~.

Residence
~AIiCLECs SWBT 1oo.0'Il0

.: No. of # Install % Install % Install Z-Value

:1
9O.0'Il0

\~::... Orders in 3 Days in 3 Days in 3 Days
~ Dec-97

6O.0'Il0
:.:

70.0'Il0Jan-9B 2.790 2,036 72.97% 90.81% 25.10 ~

Feb-98 % 2,789 2,115 76.38% 93.23% 28.02 :.: 6O.0'Il0

Mar-98l 2,481 1,654 75.34% 92.70'1l0 25.49 :; 5O.0'Il0
Apr-9B ~ 1,622 1,630 89.46% 94.59% ::::;; 40.0%

May-98 ~ 1,534 1,349 87.94% 93.65%

Jun-98 : 1,790 1,358 75.87% 90.32% 17.66 ~ 3O.0'Il0
~

Jul-98 ~ 1,903 1,265 68.47% 89.15% 26.52 ~ 2O.0'Il0

Aug-98 ~: 1,974 1,199 60.74% 87.84% 31.95 ~ 10.0'Il0
Sep.98 2,372 1.675 70.62% 89.71% 24.60 'l

0.0'Il0; ,
Oct-98 2,517 2.234 86.78% 93.86% 8.67.: ... ll! ~ ~Nov-98 2.131 1,947 91.37% 92.75% 2.17 , ~ c .... II

~.... LL

271 - No. 288 NTC CW



PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Central I West Texas

...- .. - ..

40.0%

20.0%

0.0%
.... co

~ ~ ~ i ~ ~ ~
co co

~'l' 'l' 'l' en

~
<: IV Q. ::l '" Q. 8IV II IV ::l ..., ::l c8..., LL :::. < ::E ..., < Z

60.0%

80.0%

120.0% -r-----------------..,
100.0%

120.0% -r-----------------..,
Z·Yalue

Percent Installations Completed Within 3 Days - No Field Work • T Orders

Residence .~
AIiCLECs SWBT .~

No. 01 # Install % Install % Install Z-Yalue ~~
Orders in 3 Days in 3 Days in 3 Days .~

Dec-97 =

9.69 :1Jan-96 j: 190 135 71.05% 91.60%
:.

Feb-96 .; 197 157 79.70% 93.87% 7.66
Mar-96 : 217 164 75.58% 92.95% 9.49 !,
Apr-98 . 213 162 85.45% 95.60% 7.10:. '.:

May-98 :' 185 182 87.57% 95.45% 496
Jun-96 .; 207 167 80.66% 69.92% 433~
Jul-96 211 142 67.30% 69.24% 9.92

A -98:: 176 116 65.91" 65.66% 7.33U9 :: ,
Sep-96 211 158 74.66% 90.61% 7.55 :~
Oct-98 190 167 87.69'MI 96.05% 5.50 :l
Nov-98 178 164 92.13" 94.61" 1.43 l

% Install

_==;;...+..;:.;.==:......,~in=3-=D-=aysL::...+===4----1':~1 100.0%
Dec-97: :.

Jan-96 : 0 0 O.OO'MI 73.91 % Base < 30 i~ 80 0%
Feb-96 :~ 0 0 O.OO'MI 80.00'MI Base < 30 ~ .

~:::::! ~ ~ 1:::: ~~:~ :::::! 60.0% I~:'~~csl
May-96 ~ 0 0 O.OO'MI 83.33% Base < 30 :: 40.0%
Jun-98 :: 1 0 O.OO'MI 80.56% Base < 30 :'
Jul-96 ; 2 2 100.00% 66.69'MI Base < 30 j'

Aug-96 :: 0 0 0.00% 62.16'M1 Base < 30 :. 20.0%

Sep-96 2 2 100.00% 85.29'MI Base < 30

Oct-98 ~ 1 1 100.00% 93.10% Base < 30 =: 0.0% III
NOV-98:; 2 _=m2m=1oom·OO%mm=~66~.46% Base < 30 .: ~ ~ ~ ~ i i ~ ~ ~ i ~ ~

lti~i~lji~~iii!lill~m!i~~rli ,: ~ ~ ~ ~ ~ ~ ~ ~ ~ J
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Central I West Texas

Percent SWBT Caused Missed Due Dates . FieldWork
..................... '. .. .... .. ...... .. .... .......... ... .... .,

Residence
~:

AlICLECs SWBT
~~

14.0%

No. of # Missed '110 Missed '110 Missed Z·Yalue ::: 12.0%Orders Due Datlls Due Datlls Due Datlls §
Dee-97 821 eo 7.31'110 11.43'110 -3.85 .. , ... -...

·1.60 i 10.0'll. ........-..
Jan-98 • no 64 8.31'110 10.08'110

Feb-98 856 67 7.83'110 9.96'l(, -2.04 ':
8.0%

Mar-98 : 944 60 8.47'110 10.51'110 -1.99 i ······SWBT
Apr-98 801 61 7.62'110 11.23'110 -3.18 6.0% ~AIICLECs

May-98 579 47 8.12'110 10.88'lIo -2.09 "
~

Jun-98 609 52 8.54'110 10.08'110 -1.24 ~ 4.0%

Jul-98 • 630 41 6.51'110 10.31'110 -3.10

Aug-98 '. 710 54 7.61'110 9.11'110 ·1.37 2.0'll.

Sep-98 806 35 4.34'110 10.42'110 -5.59

Oct-98 747 50 6.69'110 11.04'110 -3.73 ~~
0.0%

'" co
~

co co co co co i co
~

co
Nov-98 652 43 6.6O'lIo 12.31'110 -4.38 " " ~ ~ t " " ~ '"u c il c '3

.,.
~........................

~
.. .. CD ::0 ::0 "

U..., U. :; « :; .., ...,
« Cfl 0 z

8.925 654 7.33'110 .............. .... ........ .... ........ ..................
................•........ .. ........ .. .~ .... ...... .... ..... .. . ........ ..

Business
AIICLECs SWBT 25.0%

No of " MIssed '110 Missed '110 Missed Z·Yalue
Orders Due Dates Due Dates Due DatIls

20.0%
Dec-97 89 3 3.37'110 11.88'lIo -2.47
Jan-98 .' 135 28 20.74'110 9.87'110 4.16

Feb-98 • 105 22 20.95'110 8.6O'lIo 4.32 ' 15.0'll.

Mar·98 .' 146 11 7.53'110 10.40% ·1.13·' ······SWBT
Apr.ga ~: 161 13 8.07'110 10.39'l6 -0.96 ~AIICLECs

May-98 :: 171 14 8.19'110 9.27'110 -0.48 :.
10.0% -- ....... --.. .......

Jun-98 : 144 11 7.64'110 9.96'l(, -0.92 :
Jul-98 .: 203 16 7.88'110 9.67'110 -0.85 • 5.0%

Aug-98 .~ 236 20 8.47'110 9.73'110 -0.64
Sep-98 < 231 16 6.93'110 8.13'110 -0.86 ~

Oct-98 ~ 247 20 8.10'lIo g.8O'lIo -0.89 , 0.0'lIo

'" ~ ~ ~ ~ i co
~ ~ t ~

co
Nov-98 230 11 4.78'110 9.58'110 -2.45 " ~ i~

"- "- '3 '"
.,.

........................... CD .. .. "- CD ::0 ::0 "
U..., U. :; « ::;; ..., ...,

« Cfl 0
12 Mo. ToIIIl 2,098 185 8.82'110.. ...... ........................... ......-:

................................... ...........................................................................................................................................................
Residence

AIICLECs SWBT 0.12'110

No. of # M,ssed '110 Missed '110 Missed Z·Yalue
Orders Due Datlls Due Datlls Due DatIls 0.10%

Dee-97 ; 14,573 6 0.04'110 0.04'110 -0.15
Jan-98 • 9,393 3 0.03'110 0.03'110 0.09 0,08'110
Feb-98 7,894 3 0.04'110 0.05'110 -0.32

Mar-98 8,386 9 0.11'110 0.06'lIo 1,94 ' 0.06'lIo
Apr-98 : 8.214 4 0.05'110 0.06'lIo -0.33 ,

May-98 6,625 4 0.06'lIo 0.05'110 0.33 '
0.04'110>

Jun-98 .' 7,157 5 0.07'110 0.08'110 -0.17,

Jul-98 11,063 4 0.04'110 0.06'lIo -1.13,
0.02'lIo

AU9-98 8.730 4 0,05'110 0.06'lIo -0.39 ~

Sep-98 29,923 5 0.02'110 0.05'110 ·2.55
Oct-98 17,616 2 0.01'110 0.04'110 -1,92

0.00'lIo

'" ~ ~ ~ 8 ~
co co

~ t ~
co

Nov-98 8,521 2 0.02'110 0.05'110 ·1,04 ] " ~ ~c "- >. c '"'i@
CD "

CD "- CD ::0 ..., " Jl..., u. ::;; « ::;; ..., « z
138,095 51 0.04'110 0.05'110.. ...... ........ ............... ......... .. ~. ............... .. ......................... .. .. .... ........ . ....... .......... ........

Business
AIiCLECs SWBT 1.6'lIo

No. of # Missed '110 Missed '110 Missed Z·Yalue
1.4'110

Orders Due DatIls Due DatIls Due DatIls

Dec-97 1,220 3 0.25'110 1.41'110 ·3.42 1.2'110 "
Jan-98 : 1,948 2 0.10% 0.65'110 -2,97,
Feb-98 :; 1,505 2 0.13'110 0.55'110 -2.16 ~ 1.0'lIo

Mar·98 1,250 8 064'110 0.49'110 0.74 ~ 0.8'110 .", ··-···SWBT
Apr-98 ' 2,684 5 0.19'110 0.90'lIo -3.83 ~AlICLECs

May.98 3.407 0 0.00'lIo 0.48'110 -4.04 • 0.6'lIo

Jun·ga 2.182 2 0.09'lIo 0.48'lIo -2.51
0.4'110

Jul-98 : 2,350 9 0,38'110 0.81'110 -2.27.

AU9-98 ; 3,867 5 0.13'110 0,69'110 -4.13 ' 0.2'110
Sep-98 3,264 4 0.12'110 0.57'110 -3,33 ,

Oct·ga 2.711 1 0.04% 0.62'110 -3,84 ' 0.0'lIo
....

~ %
co co l! co

~ ~ t ~ !Nov-98 3,527 5 0.14'110 0.58'lIo -3.26

~
~ ~ "c c '".. "

CD "- CD ::0 ::0 ::0 " 8..., u. ::;; « :; ..., ..,
« Cfl z

12 Mo. ToIIIl 29,895 46 0.15'110 0.87'110
." .................. .... .....

271· No. 298



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations Central I West Texas

1.2'llo

1.0%

1.4%

Percent SWBT Caused Missed Due Dates - Field WorkINo Field Work Combined
UNE Loop and Port Combos ReslBus ~%'~"'~~,:,"' "h "·Mw. '·."Y."'··..w.,,'·., , "h ,.'·hW, '.' 'w.·,,,.,·.·.·.·.··.·.ow."w

All CLECs SWBT 1.6% r---------------------,
# Missed "Missed % Missed Z-Value

Due Dates Due Dates Due Dates
No. of
Orders

0.8%

0.6%

0.4%

Aug-98 : 0 0 nJa 1.27% Base < 30 ': 0.2'llo

5ep.ss '. 0 0 nJa 1.28% Base < 30 ..

Qct-ll8 ~ 0 0 nJa 1.19% Base<30~ 0.0%

Nov-98 0 0 nJa 1.34% Base < 30

12 Mo. 0 0 nla 1.

271· No. 29b





PERFORMANCE MEASUREMENT TRACKING Nov-88

Provisioning (POTS) Central I IWest Texas

Percent SWBT Missed Due Dates - No Field Work - T Orders............ . .................................. .. ............... ............................................................. 0,;... ............................................................
Residence "

AIICLECs SWBT >: 1.e%

~ No. of 1# Missed % Missed % Missed Z-Yalue ~
~~ ...<.:-:-.:::::::::~ ........::=:. Orders Due Dates Due Dates Due Dates ::: 1.4%

l:: Dec-97 ~

* 1.2'llt:. :-:
Jan-98 .: 223 1 0.45% 0.20'11. 0.80

:=:
Feb-98 :. 231 0 0.00'llt 0.3:N -D.se . 1.(1%

Mar-98 :: 254 1 0.39'11I 0.35% 0.13 l 0.8%
······SWBT

~

Apr-98 :: 241 2 0.83% 0.30'1(, 1.45 -+-AilCLECs

May-98 217 3 1.38% 0.29'llo 2.85 l 0.6'lIo,
-D.97 ~Jun-98 , 252 0 0.00'llt 0.37%

0.4%
Jul-98 : 247 1 0.40'llt 0.38% 0.06 .~

Aug-98 ~ 228 0 0.00'llt 0.31% -D.84 .: 0,2'llt
:.

Sep-98 243 1 0.41% 0.29'llo 0.34

Oct-98 : 221 1 0.45% 0.21% 0.78
0.0'llt ....

~ ~ ~ ~ ~ l§) ~ l§) ~ ~ ~"1Nov-98 211 0 0.00'llt 0.35% -D.se
~

1> '" '" >. c: '" Q. g ~It
~

It Q. It :> :> :> "l..., :::i! <0( :::i! ..., ...,
<0( z

14.0'llt

No. of % Missed Z·Yalue "
Ord.... Due Dates 12.0'llt : '

Dec-97 i~

Base < 30 ;; 10.0'lltJan-98 :: 0 0 0.00'llt 0.00'llt

Feb-98 ~: 0 0 0.00'llt 3.n% Base < 30:::. 8.0'llt
Mar-98 ~: 3 0 0.00'llt 13.16'l1o Base < 30 .. ······SWBT

Apr-98 :: 2 0 0.00'llt 7.84% ease<30' e.O'llt , ' , -+-AilCLECs

May-98 ;; 0 0 0.00'llt 0.00'llt Base < 30
,.

Jun-98 :; 1 0 0.00'llt 4.76'l1o ease<30 .' 4.0'llt
"

Jul·98 ~ 3 0 0.00'llt 6.78% Base < 30 ~
Aug-98 :~ 3 0 0.00'llt 1.37% Base < 30 : 2.0'llt ..' ....
Sep-98 :; 4 0 0.00'llt 1.82'llt ease<30: .:

0.0'llt
0ct-98 4 0 0.00'llt 4.84% ease<30. .... l§) ~ ~ ~ ~ l§) l§) l! i ~ ~N0v-98 2 0 0.00'llt 0.00'llt ease < 30

~ c: '" >. c: '3It .. It Q. to :> ..., :> "l..., u. :::i! <0( :::i! ..., <0( z
...................... ........ ...................... . ..................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Central I West Texas

0.0

1 ~
CD CD ll: t ~

CD
'l' ~ 'l'

c: .c ~ c: "3.. .. .. a. .. " ..,
0 .., ... :=; « :=; ..,

10.0...-------------------,

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +---+-+-_-_+_--+--+---<I---+--+--__+_--I

30.0

25.0

20.0

15.0

10.0

5.0

1.85 .

Base < 30
Base<3O:

0.66 i

Base<3O.
Base < 30··

Base < 30::

Base < 30 ;
Base < 30 .
Base < 30 .

Base < 30 ~
Base < 30

Base < 30
Base<3O·

Base < 30:.
Base<3O;

Base<3O:

Base < 30
Base < 30
Base < 30

Base<3O

Base < 30
Base<3O;

Base<3O·

Z-Value

Z-Value

28.16
20.66

6.28
5.36
4.52
6.38
5.17
5.66

8.64
6.36
7.23

8.92

SWBT
Avg. No.
of Days

Residence

3.00
13.00
2.20
3.60
2.00
1.50

11.50
2.00
1.25

4.83
2.00
4.67

Avg. No.
of Days

Business

2

8
5
5

4
4

6
12
4

6
1

3

60 4.93

AlICLECs

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

All CLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates or Days of Days

# Missed
Due Dates

0ec-97
Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
Jul-98 .

Aug-98

Sep-98

Oct-98

Nov-98

12 Mo. Total

Dec-97 34 7.12 4.69
Jan-98 22 4.41 4.64
Feb-98 22 2.27 3.60
Mar-98 . 30 5.13 4.27
Apr-98 • 18 7.50 4.89

May-98 . 14 4.14 5.13
Jun-98 16 4.13 4.67
Jul-98 16 5.50 5.08

Aug-98 19 3.53 4.89
Sep-98 14 6.86 5.84

Oct-98 18 7.72 5.56

1:)·.i5·.·Zl...~·;$.•·~m'?"~·~·!!8ii.'~~Zli5Zli5Zli5m·!;;ll?m.·. ~"'"m..·.2l.m.·2l··~·..·Zl..s!i·7Zl1$mm55z:.16
240 5.58 4.

271 - No. 30



PERFORMANCE MEASUREMENT TRACKING NoYember 1998

Provisioning (POTS) Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days . FieldWork
.. . , . .. ... .... ... .. ... ............

Residence
AIICLECs SWBT '.2'16

No. of # Missed '" Missed '" Missed Z·Yalue
.:~

Orders > 30 Days > 30 Days > 30 Days '.()'l(,
Dec-97 82' 0 0.Q()'l(, 0.Q()'l(, O.()'l(, .:~

Jan-9ll 770 , 0.'3'" 0.5()'l(, ·1.44 .; 0.8'"
Feb-98 856 0 0.Q()'l(, 0.34'" ,'.70 , .
Mar-98 . 944 2 0.2'''' 0.44'" -1.03 . 0.6'l(,

1~:'~:ECsI>:
Apr-98 .: 80' 3 0.37'" 0.75'" -'.22 ,

May-98 . 579 2 0.35'" 0.58'" ..0.73 ~ ..
'.62 ~

0.4'"
Jun'98 . 809 6 0.99% 0.5()'l(,

Jul-98 . 630 0 0.Q()'l(, 0.4Q'l(, ,'.60

7'0 0 0.Q()'l(, 0.32'16 -'.50 [
0.2'16

Aug-98

Sep-98 806 , 0.12'16 0.46'111 ,'.40 ~

Oc:t-98 747 1 0,'3'" 0.58'" ".60 ~~
O.()'l(, ... ll) ~ ~ ~ ~ ll) ll) ll) ! ~

~Nov-98 652 3 0.46'111 0.61'" -0.49 i ;.. ""c: .. a. .. c: '5 '" 8.. .. ........ .. .. .. :0 .., " ell.., u. :E « :E .., « z
8,925 '9 0.21'" 0.45% ................................ . ,. ....................................... ........ ........ -:. .... .. .................. ........................................... ................... "".

Business
AIICLECs SWBT 2.()'l(,

No. of # Missed '" Missed '" Missed Z·Yalue '.8'"
Orders > 30 Days > 30 Days > 30 Days

O.()'l(, ~ '.6%
Dec-97 89 0 0.Q()'l(, 0.Q()'l(,

Jan-98 . '35 0 0.Q()'l(, '.66'111 -'.5' ~ 1.4%

Feb-98 'OS 2 '.9()'l(, 0.42'16 2.28 ~ 1.2'16

Mar-98 '48 0 0.Q()'l(, 0.79% ·1.08 . '.()'l(, 1~:'~:ECsIApr·98 . 161 3 1.88% 0.76'l(, '.56 '
May-98 171 1 0.58'" 0.58% 0.00 ~

0.8'"

Jun·98 : 144 0 0.Q()'l(, 0.58'" -0.92 :: 0.6'l(,

Jul·98 : 203 , 0.49% 0.49% 0.01.; 0.4'"
Aug-98 ; 236 0 0.Q()'l(, 0.67'" ".26 :: 0.2'16
Sep-98' 23' 0 0.Q()'l(, 0.6Q'l(, ·",8

Oc:t·98 247 , 0.4Q'l(, 0.58% -0.35 ~ O.()'l(,

S; ~ !
..,

~ ~ ll) ~
..,

~ ~ ~
Nov·98 230 1 0.43% 0.75'" -0.55 ~ ~

~
;.. c: '" Q. "" ~......... ',' .•....... ~. .............. ............................ .. {f .. a. .. " :0 .. 8.., :E « :E .., .., « rn

9 0.43'" 0.66'111 ...... . , ...............................

~ " .. ............. .... .. .......... ........... ......................... ................ ..........................................................................
Residence

AIICLECs SWBT 0.01'"

No. of # Missed '" Missed '" Missed Z·Yalue
Orders > 30 Days > 30 Days > 30 Days 0.01'"

Dee·97 '4,573 0 0.Q()'l(, 0.Q()'l(, O.()'l(, ~

Jan·98 9,393 , 0.01% 0.Q()'l(, '.43 ~
0.01'"

Feb-98 7,894 0 0.Q()'l(, 0.00% .0.39 l 0.01'"
Mar-98 8,388 0 0.Q()'l(, 0.Q()'l(, -0.33 l ······SWBT
Apr-98 • 8,2'4 0 0.Q()'l(, 0.Q()'l(, -0.32 :: 0.0'% ~AIICLECs

May·98 6,625 0 0.Q()'l(, 0.Q()'l(, -0.22

Jun·98 , 7,157 0 0.Q()'l(, 0.Q()'l(, -0.43 ' 0.Q()'l(,

Jul·98 :: '1.063 0 0.Q()'l(, 0.Q()'l(, -0.80

AU9-98 ! 8,730 , 0.0'''' 0.Q()'l(, '.63 ; 0.Q()'l(, ..
Sep-98 29,923 0 0.Q()'l(, 0.Q()'l(, 0.00 "

.
Oc:t-98 17,616 0 0.Q()'l(, 0.Q()'l(, -0.3' ~

0.Q()'l(, ... ll) ~ ~ ~
.., ..,

ll) ll) ~ ~ III
N0v-98 8,521 0 0.Q()'l(, 0.Q()'l(, -0.4' ~

~
~ ~c: so ..:. >- '5 '" Q. "" ~.. .. .. a. .. :0 :0 .. 8.., u. :IE « :E .., .., « rn

'38,095 2 0.Q()'l(,... ......... . .. ..... .. . ........ .... ... ..... .............. ....... "
Business

All CLECs SWBT 0.4%
No. of # Missed '" Missed '" Missed Z-Value

Orders > 30 Days > 30 Days > 30 Days 0.3'1&
"

Qec.97 '.220 0 0.Q()'l(, 0.Q()'l(, O.()'l(,

Jan-98 ',948 0 0.Q()'l(, 0.04'" -0.83 ~
0.3%

"
Feb-98 '.505 0 0.Q()'l(, 0.08'" ·",2 .' 0.2'16
Mar-98 ',250 0 0.Q()'l(, 0.Q6'l(, -0.84 ~ .'

I~:':ecslApr-98 '. 2,664 0 0.Q()'l(, 0.'8'" -2.20 ~ 0.2'16 "
May-98 3,407 0 0.Q()'l(, 0.04'" -1.1'

Jun-98 2,'82 , O.OS'" 0.05% -0.04 ~ 0.'''' . ,
JuJ-98 2,350 0 0.Q()'l(, 0.29% ·2.63 ' . "

0.'''' . ,
Aug-98 3,887 0 0.Q()'l(, 0.'4'" ·2.30 :' .
Sep-98. 3,264 , 0.03'" 0.24'" -2.40 :

Oc:t-98 . 2.7'1 0 0.Q()'l(, 0.Q6'l(, ".26
O.()'l(, ... ll) ~ ~ ~

..,
ll) ~

.., ..,

~
~

N0v-98 3,527 0 0.Q()'l(, 0.23'" ·2.85 i '" ~ !c: ..:. ;.. c: '" ~.. .l:' .. a. .. :0 :0 :0 ...., :E « :E .., .., « rn z
'2 Mo. Total 29,895 2 0.01'" 0.12'16..... ..... .. .................................................................. .......................................... ..........................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities
....... .. . ..............

Residence
AIiCLECs SWBT

~ 10.0'lIl

No. of • Missed % Missed % Missed Z-Value ~1 9.0'lIl .. '" --- ..
Orders Due Dates Due Dales Due Dates

~.
~:

Dec-97 ;
~: 6.0'lIl . '. .. "

621 26 3.17% 9.24% a5.95 ~
.........

Jan-96 : 770 42 5.45% 6.0ll'll0 -2.641~ 7.0'lIl .
Feb-96 ; 656 45 5.26% 7.76% -2.70 ~ 6.0'lIl
Mar-96 . 944 50 5.3O'lll 6.05% -3.05l' 5.0'lIl ······SWBT

:: Apr-96 601 43 5.37% 6.92'll.

:~:~I
--+-AII CLECs

;~ May-98 : 579 33 5.70'l1> 8.78%
40'l1>

C'

I Jun-96 609 36 5.91% 7.6O'lf> -1.55 ~ 3.0'lIl

Jul-96 630 25 3.97'1(, 7.7l1'l(, -3.54 ~l 2.0'lIl

I Aug-96 710 35 4.93% 6.990 -2.10 ~
1.0'lIl'"Sep-96 eoe 21 2.61% 6.23'" -5.77 :::

0cl-96 747 32 4.26% 6.63'" -4.16 ~ 0.0'lIl
~

" r-.
~ li ~ li l! ~ ~ % '"

~
'"

I-
NOI'-llll 852 26 3.9lI'll. 9.37'1(, -4.68 'I' '" ~1> "- a.

~
c .. a. c ::Jto " .. ::J ::J "-l.., u. ~ -< ~

.., ..,
-< z

6,925 414 4.64'" 6.24'"

Business
AIiCLECs SWBT 18.0'lI>

No. of • Missed % Missed % Missed Z-Value 16.0'lIl

r
Orders Due Dates Due Dales Due Dales

Dec-97. 89 1 1.12'l1o 7.86% -2.36 \ 14.0'lIl

Jan-96 ; 135 20 14.81% 6.4l1'l(, 3.85 12.0'lIl
Feb-96 : 105 17 16.1l1'l(, 6.5O'lIl 3.961

Mar-96 146 6 411% 7.45'" -1.53l
10.0'lIl

1~:'~:ECsI~ Apr.96 161 9 5.5lI'll. 7.9O'lIo -1.081 6.0'lIl
~~

~
May-98; 171 10 5.85% 7.00'lI0 -0.59 ~

6.0'lIl

~
Jun·96 : 144 5 3.47'1(, 6.71'110 -1.55 ~

Jul-96 203 4 1.97'110 7.24'110 -2.89 4.0'lIl
:.

Aug-96 i 236 16 6.76% 7.55%
~i 2.0'lIl

~
Sep-96 : 231 10 4.33% 6.14'110

0cl-96 ; 247 19 7.6lI'll. 7.14'110 00'lll
:: q; ll! li ~ i l! ll! ll! ll! i ~ ~~~

Nov-96 : 230 6 3.46% 6.92'1(,

~
c 1> c :; '".. "

.. to ::J .., ::J "-l.., u. ~ -< ~
.., -< Z

:. 12 Mo. Total 2,096 125 5.990 7.07'1(,.... ...... :......... ......... ............................................ ......................................... ................ ......................... .. ......................

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field Work/No Field Work Combined

: .. -

.... UNE'L~~ and ~~c~~~ R'~~ . ~t~!~~~~~~i.1r·· "." . . ' w ' ••••••.•~ ~

All CLECs SWBT ~~ 1.0'lIl ,..-----------:----------,

No. of • Missed % Missed ... Missed Z-Value ~:~ O.lI'l(,

~ ~- ,~- ~- I~~
Aug-96 ~ 0 0 nla 08l1'l(, Base < 30 Ii ~::
Sep-96 ~ 0 0 nla 0.92'l1o Base < 30 i~ 0.1 %

. 0cl-96 . 0 0 nla 0.83'110 Base < 30 1 0.0'lIl _.._~.._ l__ - - ..- - ...- ...-..__

L~~;;::~::t;::::::'::::::1iiiiI J..i~}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Central I West Texas

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

0.0'll.
"- co co co

~
co

~
co

~
co

~
co

q> '% '" ~ ~
q> q>

~~
i> "- :; '" .. ..:... II .. .. .. ::l ::l II 8.., ... ::;: < ::;: .., ..,

< (J) z

2O.0'll.

35.0'll. -r-------------------,

15.0'1(,

5.0'll.

5.0'll.

10.0'll.

2O.0'll.

30.0'1(,

25.0'll.

15.0'll.

10.0'll.

Z·Yalue

25.0'1(, -r-------------------,
Z·Yalue

Base<3O

-0.99 ;.

-1.47 •

-0.42 ;

-0.90

-0.12

2.95

Base<3O
-1.28

Base < 30
·1.50

Base < 30

Base<3O
Base<3O'

Base<3O~
Base<3O'
aase< 30 ,

Base<3O~
Base < 30
Base < 30
Base < 30'
Base<3Oi
Base<3O~

Base<3O

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

AIlCLECs SWBT
# Missed # Missed '1& Missed '1& Missed

Due ClIItes > 30 Days > 30 Days > 30 Days

Dec-97 26 2 7.69'llo 5.32'1&

Jan-98 42 1 2.38'1& 6.05'1&

Feb-96 45 0 0.00'1& 4.59'1&

Mar·96 50 2 4.00'1& 5.34'1&

Apr-98 : 43 2 4.65'1& 6.49'1&

May-98 33 2 6.06'1& 6.59'1&

Jun-96 36 7 19.44'1& 6.71'1&

Jul-96 25 0 0.00'1& 5.18'"
Aug-96 35 0 0.00'1& 447'1&

Sep-96 21 1 4.76'1& 5.63'1&

Oct-98 32 0 0.00'1& 6.6O'lf,

Ncw-98 : 26 1 3.85'1& 6.32'1&......... ...
414 18 4.35'" 5.94'"

., .
Business

AIlCLECs SWBT
# Missed # Missed '1& Missed '1& Missed

Due ClIItes > 30 Days > 30 Days > 30 Days

Dec-97 1 0 0.00'll. 11.13'"

Jan-98 20 0 0.00'll. 12.50'1&

Feb-96 17 2 11.76'1& 5.33'"
Mar·96 6 0 0.00'll. 9.93'"
Apr·96 9 3 33.33'1& 9.00'll.

May·96 10 1 10.00'll. 8.97'1&

Jun-98 5 0 0.00'll. 8.06'1&

Jul-98 4 1 25.00'll. 5.96'"
AU9-98 16 0 0.00'll. 7.66'1&

Sep-96 10 0 0.00'll. 9.57'1&

Oct-96 19 1 5.26'1& 7.03'"

Ncw-98 B 1 12.50'1& 10.2O'll.

12 Mo. Tolal 125 9 7.2O'll. 8.75'1&.. -...... ...........

Provisioning. UNE Loop and Port Combinations

UNE Loop and F>ort Combos
AIiCLECs

1# Missed # Missed '" Missed
Due ClIItes > 30 Days > 30 Days

ReslBus
SWBT

'" Missed
> 30 Days

Z·Yalue

8.0'1(, ...-------------------,

7.0'1(, ........

6.0'll.

5.0'll.

4.0'll.

3.0'1(,

2.0'1(,

Aug-98 0 0 nla

Sep-96 0 0 nla

Oct-98 0 0 nla

NDv-98 0 0 nla

12 Mo. Tolal 0 0 nla...... .......... .. .. ....... . ...............................

5.45'"
6.56'1&

6.73%

7.3O'll.

6.70'1(,

Base<30 ~
Base < 30 ,

Base < 30
Base < 30

1.0'1(,

0.0'll. +-_-__~_+_-_-+- ...__....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Central I West Texas

I" .. ··SWBT I
--+-AII CLECs

5.0'll0
..... -..

0.0'll0

~
~ ~ ~ i li ~ ~ ~

<0 <0 <0

~ '" '"c S> co
.,.

~co " co :> :> :> c1l
u..., U. ::;; < ::;; ..., ...,

< 0 Z

25.0'll0

lS.O'llo

2O.0'll0

3O.0'll0 -r---------------------,

10.0'll0

Z·Value

Base < 30

Base < 30

Base<30:

Base < 30

88se<30

Base < 30

88se<30

88se<30

Base < 30

Base < 30

Base < 30

Base <

SWBT
., O.S'll.

% Missed Z·Value 0.5%
> 90 Days

0.4%
0.13'llo 88se<30

,

0.22'llo .0.30 ~.
0.4% . "

0.17'llo .0.27 ~. 0.3% "...
0.07'llo .0.19 0.3%

1~:'~:ECsI0.35% .0.39 ,

.0.32 ~ 0.2% .
0.3O'llo ..
0.29% .0.32 0.2%

~

0.07'llo Base < 30 ~ 0.1%
0.00'll0 -eIV/o1 '. "

0.1%
0.00'll0 88se<30

0.43% .0.37
0.0'll0 ..

~ ~
<0 :ll <0 <0 <0 <0 ! ~ ~0.00'll0 88se<30 Cl' '" '" Cl' Cl' '"

~
.:. .:. >. c :; '"co ,f co "- co :> ..., :>

c1l..., ::;; < ::;; ..., < z
0.1 .... ......... .............. .. ..... ......

SWBT
'llo Missed
> 90 Days

Percent swaT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AIiCLECs

_Missed
_ Missed

% Missed
Due Dates > 90 Days > 90 Days

Dec-97 26 0 0.00'll0

Jan-98 42 0 0.00'll0

Feb-98 • 45 0 0.00'll0

Mar-911 50 0 0.00'll0

Apr.911 . 43 0 0.00'll0

May-911 ': 33 0 0.00'll0

Jun·911 . 36 0 0.00'll0

Jul-911 ~ 25 0 0.00'll0

Aug-911 35 0 0.00'll0

Sep-911 ; 21 0 0.00'll0

0cl-911 ' 32 0 0.00'll0

Nov-911 26 0 0.00'll0

414 0 0.00'll0................. . . ... . . .. . .....
Business

All CLECs
_Missed _Missed % Missed

Due Oates > 90 Days > 90 Days

Dec:-97 1 0 0.00'll0

Jan-98 ' 20 0 0.00'll0

Feb-98 17 0 0.00'll0

Mar-98 6 0 0.00'll0

Apr-98 9 0 0.00'll0

May-98 10 0 0.00'll0

Jun-911 5 0 0.00'll0

Jul·911 , 4 1 25.00'll0

Aug-98 , 16 0 0.00'll0

Sep.98 10 0 0.00'll0

0cl-98 19 0 0.00'll0

Nov-98 ' 8 0 0.00'll0

Provisioning - UNE Loop and Port Combinations

': 0.3%

_Missed

Due Oates
% Missed
> 90 Days

ResiBus
SWBT

% Missed
> 90 Days

Z·Value
0.4%

,
", ..

0.3%

0.2%
:-::

······SWBT

--+-AII CLECs
0.2%

'. 0.1%

Base<30 0.1%

88se<30

Aug-911 ~ 0 0 nia 0.15%

Sep.98 . 0 0 nia 0.14%

0cl-911 ' 0 0 nla 0.36%

Nov-98 0 0 nia 0.22%

12 Mo. Total 0 0 n/a O... ................. .........

Base < 30 *
Base < 30 ,

0.0'll0 +-_+--+-_+-......--+--+---+-__- __

271 - No. 32c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Central I West Texas

AIlCLECs

" .
14.0.,...-----------------...,

4.0

6.0

0.0 +--+--I--I---I--+--+--I--I---I--+---I

10.0

12.0

2.0

8.0

Base < 30 .
-2.13 :

-2.33
.{).39
.{).53 ;.

-1.46

0.73
Base <30

-1.60

Base<30·
-1.97

Base<30

Z-Value

Da s Due to Lack of Facilities

9.74
10.13

8.89
9.89

11.61
10.60

10.26
10.22
10.00
10.62

11.04

11.55

SWBT
Avg. No.
of Days

7.58

6.19

5.16
9.30

10.42
7.00

11.78
6.76
7.40
7.43
6.59

11.42

Residence

Avg. No.
of Days

26
42
45
50
43
33
36
25
35
21
32

26

# Missed
Due Dates

Dec-97

Jan·98

Feb-98

Mar-98

Apr-98

May-98

Jun·98

Jul·98

Aug-98 .
5ep-98 .

OCtoS8

Nov·98

······SWBT
~AIICLECs

~
c::

"...,

50.0 ...-------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 ~-+-_+_-+___+-+____l-_+_-+___+-_+_---l

Z·Value

Base < 30
Base<30:
Base<30.
Base<30:
Base <30
Base <30
Base<30
Base<30
Base < 30
Base < 30 :.

Base<30
Base <30

10.39

15.97
13.81
11.11
14.55

11.93
12.44
12.54
11.56

11.77
13.29
11.74
13.42

SWBT
Avg. No.
ofDays

8.09

Business

1.00

9.65
9.24
5.83

28.89
9.60

10.40
43.25

8.94

8.30
11.68

7.25

Avg. No.
ofDays,

20
17

6

9
10

5
4

16
10

19
8

414

AIiCLECs

# MIssed

Due Dales

Dec-97 :'
Jan-98 :,

Feb-98 ,

Mar-98 ,!

Apr·98 ;

May-98 :

Jun-98 ~:

Jul-98 ;:

Aug·98 ~
5ep-98 .:

0Ct-98 .:

Nov-9B :

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
All CLECs

# Missed Avg. No.
Due Dales of Days

ReslBus
SWBT

Avg. No.
of Days

Z·Value
12.0

10.0

8.0

6.0

4.0

Aug-98

Sep-9B .

0Ct-9B .

Nov-9B

o
o
o
o

nla

nla

nla

nIa

10.51

1125
11.24
12.02

Base<30'
Base<30'
Base<30:
Base <30 :

2.0

0.0 +--1--+-_-+--+-+--+-....--4-....-..

12 Mo. o nIa 11.04
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Central I West Texas

Count of Orders Canceled After the Due Date (Caused QY SWBn

Jan-98 3 4 2
Feb-98 .. 3 1 1
Mar-98 7 1 0

Apr-98 2 3 0
May-98 . 2 1 0
Jun-98 : 2 2 0
Jul-98 4 2 0

Aug-98 3 2 0
Sep-98 5 1 2

Oct-98 9 2 3
NDII-98 4 2 0... ............

12 Mo. Tota 44 21 8........ . ........ ....... .... .. ..

Provisioning· UNE Loop and Port Combinations

!!l !!l ~
co i ~ ~ !!l co i t'" tc: i .:. .:. OS '".. .. Q. .. " " "... LL ~ < ~ ... ... < (j) 0 z

111-30 031-89 .>90

...... .. . ................. .. ...... .............

8

8

4

2

0+-_--........--..............-......................,.;......--........................1IiiI-......~

14

12

10

18,....---------------------,

73

9

5
8

5
3 '
4

8

5
8

14

8

Total No.
Canceled

After Due Date

No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

AIiCLEes
No. Canceled

1·30 Days
After Due Date

Count of Orders Canceled After the Due Date (Caused by SWBn

~~. 'NO:~~~ .. ·~o. Cance,';11 CL~SCanceled Total No. 5 .,.....------------------------,

No. 34 1- 30 Days 31-89 Days > 90 Days Canceled
,~w;;;:mi$~ After Due Date After Due Date After Due Date After Due Date 4

12 MD. Total(:J o .
•••••••••••• :...:...;.. -.;.;....;.;.;....:-,..;.;...;.;.:-:.:.;.:.:.;.:.;..--:-•••-:-:-•••••••;.;.••;.;.;.; 'ox,;':';, :.. :-:-:-:.;.x·:",:-. ;';';';';':-:-:-. :-:-;';":":'.- ;.;...:-:.... ;.;....;. '.;.x·;.;·»:-:-: :-:.:-:.;.:-:.:-•.•;.;.:..:.;.:-:0;.:-:-:-:'

:......

Jan·98 ;
Feb-98 .

Mar-98

Apr-98
May-98 :

Jun-98

Jul-98

Aug-98 :

SeP-98~

Oct-98

NDII-98

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

3

2

0

!!l ~ ~ i co !!l co
~

coen ".' tc: .:. >. c: OS '".. "
.. .. " " Jj... LL ~ < ~ ... ... <

111-30 031-89 .>90
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. No Field Work
........ ............ ,~ ................... .......................................................................................................................................................................................................;:

Residence
All CLECs SWBT 3.5'"

No. of # Trouble % Trouble '16 Trouble Z·Value
Orders Reports Reports Reports 3.0'l6

14,573 204 1.40'l6 1.5O'l6 -0.93 :

9,393 194 2.07'16 1.7O'l6 2.64 :~ 2.5%

7,894 226 2.68'l6 1.57% 8.68 2.0'l6
8,386 235 2.80% 1.61% 8.30 ~

1~:'~:ECsI8,214 156 1.9Q'l(, 1.38% 3.86 ' 1.5'16
6,625 128 1.93% 1.5O'l6 2.82 ' --
7,157 153 2.14'16 1.54'16 4.02 :. 1.0'l6

11,083 152 1.37% 1.80% -1.86 ~:

8,730 1n 2.03'16 2.15% -o.n: 0.5%

29,923 306 1.02% 1.89% -10.49 i·
17,616 274 1.58% 1.n'16 -2.08 : 0.0'l6

~
~ ~ ~ ~ i ~ ~

co
~

GO co
8,521 230 2.70'l6 2.47% 1.34 ~ g 0>

C '5 '" ... ~.. II .. ... .. :0 :0 II.., LL :::;; -< :::;; .., ..,
-< en z

138,095 2,435 1.76% 1............. .... ............. ................. ........................... . ..................................... .., ................... ., . .........................
Business

AIiCLECs SWBT 2.5'16

No. of # Trouble '" Trouble '" Trouble Z-Value
Orders Reports Reports Reports

2.0'l6
1,220 4 0.33'16 1.24% -2.86 :. .-
1,948 6 0.31'16 1.53'" -4.35 i· -.
1,505 2 0.13'16 1.26'1(, -3.90 :: 1.5%

.. ..........
1,250 6 0.48'16 1.19% -2.30 . ............ ------SWBT
2,664 5 0.19% 1.11% -4.48 ~ .. ........ -

-+--AII CLECs
3,407 19 0.58% 1.10'l6 -2.89 ~

1.0'l6

2,182 8 0.37% 1.25% -3.67

2,350 7 0.3O'l6 1.23% -4.05 ' 0.5'16
3,8e7 10 0.26'l6 1.59% -6.52

3,264 11 0.34% 1.38'16 -5.03 :

2,711 15 0.55'16 1.47'l6 ·3.68 : 0.0'l6 .... co
~ l!l ! i ~ ~ ~ ~

co GO

3,527 14 0.40% 1.97'" -6.59

~
'l' "

0>
c .:. c

~ '" ... 8 ~.. II .. ..
~ :0 II.., LL ::::; -< ::::; -< II) z

29,895 107 0.38% 1.36% .. .......... ..... ...................... ..................... ........ ..... .. .' ...............

271 - No. 35

Dec:-97

Jan-98 :

Feb-98 :

Mar-98 :

Apr·98 ;
May-98 •

Jun-98

Jul-98 .

Aug-98

Sep-98'

Oct-98 .

Nov-98 •

Dec-97 .

Jan-98

Feb-98 .

Mar-98 •

Apr-98 •

May-98 :

Jun-98 •

Jul-98 .

AU9-98 '

Sep-98.

Oct-98

Nov-98

12 Mo. 'J;

PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central I West Texas

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work................. ..... ...... .. .. .. .... .. ........ ..... .. .. .... ... .. . ..
Residence

AlICLECs SWBT 7.0'lIl

No. of # Trouble % Trouble '16 Trouble Z-Value
Orders Reports Reports Reports 6.0'lIl

Dec-97 821 28 3.41'16 3.78% -0.54

Jan-98 no 49 6.38% 4.61'16 2.25 '
5.0'l6

Feb-98 . 858 36 4.21'16 4.18% 0.04 ' 4.0'l6
Mar-98 944 41 4.34'16 3.82% 0.82 . - -_. - -SWBT

Apr·98 eo1 36 4.49'16 3.97% 0.74 • 3.0'l6 -+--AII CLECs

May-98 • 579 36 6.22% 4.04% 2.58 !
Jun-98 609 30 4.93'16 4.00'l6 1.15 2.0'l6

Jul-98 630 25 3.97'16 3.94'16 0.04

AU9-98 710 35 4.93'16 4.53'16 0.50 1.0'l6

Sep-98 806 43 5.33'16 4.24'16 1.50 ,

Oct-98 747 26 3.48'16 4.78% -1.64 l 0.0'l6
....

~ ~ !ll !ll !ll co
~ ~ ~ !ll 1Nov-98 652 40 6.13'16 4.n'Mo 1.59 ' 1 '!'

c .:. .:. >. c '" ... "".. II .. ... .. " " :0 II 8.., LL :t -< :::;; .., ..,
-< en z

8,925 425 4.76'16 4.22%

.. ....... ............ .. ............. ..... ............. •••• f'..... ', •••• .................
Business

AIiCLECs SWBT 3.5'l6

No. of # Trouble '16 Trouble '16 Trouble Z-Value
Orders Reports Reports Reports 3.0'l6

Dec:-97 89 1 1.12% 2.02% -o.eo .- -.--
2.5%

Jan-98 135 2 1.48'16 2.58% -0.79 -
Feb-98 105 0 0.00'16 2.63'l6 -1.68

.
2.0'l6

Mar-98 146 4 2.74'16 2.98% -0.15 ----·-SWBT
Apr-98 161 0 0.00'l6 2.54% -2.05 ': 1.5'l6 -+--AII CLECs
May-98 : 171 2 1.17'16 2.48% -1.10

Jun-98 144 4 2.78% 2.29'l6 0.38 1.0'l6

Jul-98 203 1 0.49% 1.92% -1.47 i
AU9-98 236 6 2.54'16 2.68'16 -0.13 ~ 0.5'l6

Sep-98 231 2 0.87% 2.3O'l6 -1.45

Oct-98 247 7 2.83'16 2.40% 0.44 ; 0.0'l6
.... co

~
co !ll GO

~ ~ ~ ~ l!l
~Nov-98 230 5 2.17'16 2.34% -0.17 - '1' '1' '" ti: c .<:l .:. .:. c '5 '" ...

~..... .... ..... .................... ....... .•.. ........ ..
~

.. ... .. " .., :0 II
0 .., :::;; -< :::;; .., -< en z

12 Mo. Total . 2,098 34 1.82%................ .............. ................ .. ..... ......... ..................:



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central I West Texas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

······SWBT

--+-AII CLECs

.' .

Residence
AlICLECs SWBT 5.~

No. of fiNo %No "'No Z-Value 4.5'"
Orders Access Access Access

·1.82 ,~. 4.~
Dec-97 821 20 2.44% 3.65%

Jan-98 770 17 2.21% 3.49% ·1.91 3.5%.,
Feb-98 ~ 856 34 3.97% 3.52% 0.69 3.~

Mar-98 .. 944 25 2.65% 3.~ -1.39 2.5%
Apr-98 . 801 30 3.75% 3.99% -0.35

May-98 . 579 12 2.07% 3.~ -1.84
2.~

~
1.5%Jun·98 .: 609 12 1.97% 3.52% -2.06

Jul-98 630 11 1.75% 3.58% -2.45 1.~

Aug-98 ~ 710 14 1.97% 3.83% ·2.55
0.5'"

Sep-98 . 806 22 2.73% 4.35'" -2.23
Qcl-98 747 13 1.74% 3.84% -2.96 o.~

q; l!) :i co i :i ~Nov-98 . 652 11 1.69% 3.46'll. -2.45 '"
~

c: -" .:. ;..... .. ....; ...... .. ...... ....... .................... .... .. .. .. It ".., u. ::;; < ::;; ..,
12Mo. Total 8,925 221 2.48'" 3.7~
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November 1998

Central! West Texas

5.0'lI0

Z-YaJue 4.5%

4.0'lI0
-0.30
-2.13 3.5%

4.40 • 3.0'lI0

1.48 :. 2.5%
-1.01

2.0'lI0
-3.08 ~.
-2.61 : 1.5'llo

-2.62 : 1.0'lI0

-2.71 ': 0.5%
5.n

10.25
0.0'lI0

'" ~ ! ~ ! t ~ ~ ~ ~ ~ J1.93· l c: :; '" Q. 8CD CD .. .. " .., " c7l.., 11. :;; < :;; .., <

2.0'lI0

Z-Yalue 1.8% ., .
1.6'llo . ....... _.-

-5.91

-8.36 1.4% , - "" ......
-7.63 1.2'llo

-8.03 1.0'lI0
-8.02

0.8%
-7.65

-8.87 0.6'llo

-9.36 0.4%

-8.68 0.2'llo
-6.16

-7.74
0.0'lI0

'" ~
.,

'" ~ '" '" '" ~ l!l '" l!l
-12.62 q> Cll Cll Cll Cll

~
Cll

u .D. .:. >. C: '"
Q. .:.

~
~

.. CD .. Q. CD " " " c7l 8.., 11. :;; < :;; .., ..,
< z

..... .... ....... . .. .. .......... .. ...............

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

..... ..... ......
Residence

AIiCLECs SWBT
Number # Trouble Trouble Trouble
01 Lines Repol1s Report Rate Report Rate

0ec-97 35,299 1,046 2.96% 2.99'1&

Jan-98 35,841 1,174 3.26'& 3.49'1&

Feb-98 37,303 1,035 2.n% 2.42'llo

Mar-98 36,517 1,089 2.83'llo 2.70'l10

Apr-98 36,997 640 2.15'llo 2.23%

May-98 36,650 791 2.05% 2.28%

Jun-98 36,132 978 2.56'llo 2.79'llo

Jul-98 37,866 1,050 2.n% 3.01%

Aug-98 37,321 1,099 2.94% 3.19'llo

Sep-98 36,357 1,494 3.89'llo 3.36'llo

Qct-98 39,736 1,857 4.67'llo 3.69'llo

N0v-98 42,374 1,444 3.41% 3.24%...................... ...................... ,
nla nfa 3.03% 2.95'llo... ... ..... ............ ..... ..

Business
AlICLECs SWBT

Number # Trouble Trouble Trouble
01 Lines Repol1s Report Rate Report Rate

0ec-97 10,140 74 0.73'llo 1.43'llo

Jan-98 11,922 101 0.85'llo 1.9O'Mo

Feb-98 13,500 n 0.57'llo 1.33%

Mar-98 14,517 96 0.66'llo 1.47'llo

Apr-98 16,099 94 0.58% 1.31%

May-98 17,869 110 0.62'llo 1.26'&

Jun-98 19,154 136 0.72'llo 1.51%

Jul-98 20,578 152 0.74% 1.55%

Aug-98 22,147 187 0.84% 1.58'llo

Sep-98 22,887 254 1.11% 1.63%

Qct-98 : 25,824 295 1.14% 1.79'llo

No¥-98 37,899 254 0.67% 1.46'llo

12 Mo. Total nla nla 0.79'llo 1.52'llo

271· No. 37



PERFORMANCE MEASUREMENT TRACKING Noyember 1998

Maintenance· POTS (Resale) Central I west Texas

Missed Repair Commitments (%) . Dispatch.. .... .... .. ..... .. .. ....... .. . .. ....... . ....... .....
Residence

AIiCLECs SWBT .; 12.0%

# Trouble # Missed 'lI. Missed 'lI. Missed Z·Yalue
Reports Commit's Commit's Commit's :'

10.0%
Dec:-97 876 47 5.37'110 6.02'll. -0.80 ..

> .
Jan-96 : 1,076 36 3.53'110 5.18'110 -2.41 8.0%
Feb-98 : 966 34 3.45'110 4.47'110 ·1.53 ~

.......
Mar-98 1,052 46 4.37'110 5.36'110 ·1.43 ~ 6.0% 1~:'~:ECsIApr-98 842 26 3.09'Il0 4.02'lI. -1.36

::
May-96 774 21 2.71'110 5.15'l1. -3.04 4.0%
Jun-98 : 921 45 4.89'Ilo 7.10% -2.59

Jul-96 1,025 63 6.15'110 7.35'110 -146 !'
0:46 ~. 2.0%

AU9-98 1,082 112 10.35'110 9.91'l1.

Sep-96: 1,445 146 10.24'110 7.4O'lll 4.03 :l
:~ 0.0%

Oct-98 1,745 178 10.2O'lll 7.93'l1. 3.42 :l ....
~ ~ ~ ~ III ~ ~ ~ ~ '" '"Nov·96 1,371 141 10.28'110 9.59'110 0.85

~ c li. >. c :; '" "- g ~.. If
.. .. ::l ..., ::l c'l..., ~ < ~

..., < z
13,195 899 6.81'110 .. ............. ............................................................. .... .. ... ..... . .....

Business
AIiCLECs SWBT 16.0%

# Trouble # Missed 'lI. Missed '110 Missed Z·Yalue 14.0%
Reports Commit's Commit's Commit's

Dec:-97 89 3 4.35'110 7.05'110 -0.87 12.0%
Jan-96 91 5 5.49'110 8.01'l1. -0.88

Feb-96 70 9 12.86'110 5.42'l1. 2.71 • 10.0%

Mar-96 104 4 3.85'110 6.58'110 -1.12 : 8.0% I""--SWBT I
Apr-96 90 2 2.22'lI. 4.9O'lI. ·1.17 -+-AIiCLECs

May-98 115 10 8.70% 5.66'lI. 1.39 .: 6.0%

Jun-96 : 134 10 7.46'1lo 7.51'110 -0.02
4.0%

Jul-98 141 10 7.09'Il0 7.46'Ilo -0.17

Aug-98 184 28 15.22'lI. 10.78'110 1.91 2.0%
Sep-96 243 29 11.93'110 14.33'110 -1.05

Oct·98 288 20 6.94'110 10.27'110 -1.84 0.0%
....

~ ~ ~ i '" III ~ ~ i 2 ~Nov-98 232 27 11.84'110 11.4O'lll 0.11 .

~
"I

c ,., C :; '".. ' ..... . ' ........ .......................... ,',.................... .. "
co .. '" ::l c'l 8..., u. ~ < ~

..., ...,
< z

12 Mo. Tolal 1,761 157 8.92'110 8.5O'lll.. ... ... ............ ........... ...... .... ......... .. ..
No Dispatch.. .. ... , ....... ..... . ........... ........................ .........................................................................................................................

Residence
AIiCLECs SWBT 9.0%

# Trouble # Missed 'lI. Missed '110 Missed Z·Value 8.0%
Reports Commit's Commit's Commit's

Qec-97 454 25 5.51'110 4.08'110 1.52 7.0%

Jan-96 : 387 17 4.63'110 4.36'110 0.24 ~ 6.0%
Feb-98 325 9 2.77'110 3.76'1lo -0.93

Mar-98 304 20 6.58" 5.13'110 1.13
5.0%

1~:'~:ECsIApr-96 . 199 9 4.52'110 3.57'110 0.72 4.0%

May-96 192 6 3.13'110 4.66'lI. -1.11.
3.0%

Jun·98 296 13 4.39'110 5.12'l1. -0.57

Jul·96 305 21 6.89'110 5.89'Ilo 0.73 2.0%

Aug-98 : 302 16 5.3O'lll 5.42'l1. -0.09 1.0%
Sep-96 : 370 22 5.95'110 5.43'110 0.43 :
Oct-98 468 21 4.49'110 5.24'110 -0.73

0.0% ....
~ ~ ~ III '" ~ ~ ! '" ~ ~N0v-96 : 388 30 7.73'110 5.95'110 1.47 ~

Cl :c: "- >. c: :; 8 ~............ .......... .......... , . .. ...... ....... ....... c!l co "
co "- co '" ..., ::l "..., u. ~ < ~

..., < '" z
3,970 209 5.26'110 4.97'l1. ..... ......................... .. . .. ..... ......

Business
AIiCLECs SWBT 35.0%

# Trouble # Missed '110 Missed 'lI. Missed Z·Yalue
Reports Commit's Commit's Commifs 30.0%

Qec-97. 31 0 0.00'lll 6.13'110 .1.42 :

Jan-98 : 31 9 29.03'110 9.16'1lo 3.76 .:
25.0%

Feb-96 26 3 11.54'110 6.56'Ilo Base<3O~ 20.0%.:
Mar-98 27 3 11.11'110 9.00'lll Base < 30 ······SWBT
Apr·96 24 0 0.00'lll 5.39'110 Base<3O· 15.0% -+-AIiCLECs

May-96 28 2 7.14'110 5.89'Ilo Base < 30

Jun-96 45 2 4.44'110 7.88'110 -0.85 : 10.0%
Jul-96 54 7 12.96'110 10.16'1lo 0.67

Aug-96 61 6 9.84'110 9.43'l1. 0.11 " 5.0%

Sep-96 59 4 6.78'110 13.06'Il0 -1.42 ;
Oct-96 70 3 4.29'110 8.13'110 ·1.17 • 0.0%

~ '" ~ ~ i ~ ~ ~ ~ i '" ~N0v-96 70 10 14.29'110 7.00'lll 2.31 "I Cl

~
C "- ,., :; '" 8.. "

co .. '" '" "..., u. ~ < ~
..., ...,

< '" Z
12Mo. Total 526 49 9.32'l1. 8.28'110.. ............ .............. ' ............... ...............................................................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Central I West Texas

UNE Loop and Port Combos
AIiCLECs

If. Trouble # Missed 'll. Missed
Reports Commits Commits

ResIBus
SWBT

'll. Missed
Commits

Z·Yalue

- Dispatch

12.0'll0 ...------------------,

10.0'll0 --..--.
B.O'llo

6.0'll0

4.0'll0

2.0'll0

No Dispatch

',-

0.0'll0 ~_+-_......,,...._-+-_+-_-,...._- ......

6.0'll0

7.0'll0 .------------------,

Z·Yalue

nJa

and Port Combos

# Missed 'll. Missed
Commits Commits

All CLECs

Sep-98 0 0 nJa B.88'll. Base < 30

Qct-98 0 0 n/a 8.35'll. Base < 30

D:mm~Nit:N-i::i98=1}zlm::::mEO$mm=0i$=mElnJima $:;lmi
9
ii·
91

'll. Base < 30
12 Mo. Total 0 0

5.0'll0

Sep-98

Qct-98

Nt:N_98

12 Mo. Total

4.0'll0

1~=;:Ecsl3.0'll0

2.0'll0

1.0'll0

0 0 n/a 6.27'll. Base<30:

0 0 nJa 5.59'1(, Base < 30 0.0'll0

~
<0 ~0 0 n/a 6.OS'll. Base<30 "I
1; ~Jl 0

0 0 nJa 5.35'll.

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service . Dispatch
... .....

T
.... ... .. ..... . ... .. .. ..

Residence
AIiClECs SWBT ~ 90.0.::

# Trouble ReceiptlD ReceiptlD Z·Yalue -::
< 80.0

Reports Clear (Hrs.) Clear (Hrs.)
:.

Dec-97 95 46.93 79.39 -3.40 , 70.0 . - ...'" .....
Jan-96 145 44.63 67.84 -3.74 60.0
Feb-96 95 29.92 59.15 -4.30 ~
Mar-96 94 39.12 69.23 ·3.85 ~

50.0
I······SWBT I

Apr-96 95 47.49 47.52 0.00 .; 40.0 ~AIICLECs

May-98 52 21.29 33.69 ~
-2.47 ~ 30.0

Jun-98 71 35.20 49.73 -2.58 :'
Jul-98 sa 36.55 53.75 -3.22 ;; 20.0

AU9-98 83 44.14 54.02 -1.09 .~ 10.0
5ep-98 145 36.91 67.76 ·5.31 !
Qet-96 204 44.12 64.72 -5.12 ~

0.0 ...
~

CD CD

~ ~ ~
CD CD CD

~
CD< '!' ~ ~

'!' '!' ~ iN0v-98 145 59.37 75.36 -3.00
~

c >- c :; '"
."..... ................ ........... ......................... CD .. "- CD ::J .., ::J

~ 8.., LL :E < :E .., <
1.312 42.45 60. .. .... ... ......•...~ ','.......... , .. ........ ...................

Business
All CLEC. SWBT 70.0

#Troub~ ReceipllD ReceiptlD Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 80.0

Dec-97 • 13.93 20.56 Base<3O:

Jan·96 9 40.38 20.09 Base < 30
50.0

Feb-96 8 15.58 17.86 Base < 30 40.0
Mar-96 11 25.63 20.70 Base<3O·

1~:'~:ECsIApr-96 : 6 12.13 17.13 Base < 30 30.0
May-98 25 10.25 15.92 Base < 30
Jun-98 . 8 5.78 21.23 Base < 30 20.0

Jul-96 5 48.13 21.32 Base<30~

Aug-98 10 21.25 26.07 Base<30' 10.0

5ep-96 16 20.60 24.04 Base<3O:

Qet-98 22 57.72 34.15 Base<30: 0.0 ...
~ ~ ~ CD III ~ :l) III ~

CD

~Nov-96 27 46.64 39.61 Base < 30 '!' ~ '"
~

c "- ;.. c :; '" "- g.... ......••.••......... ....................................................................... .. CD .. CD "- CD ::J ::J ...., LL :E < :E .., ..,
< (Jl z

12 Mo. Tolal 151 29.89 22.72............................
. Affecting Service . No Dispatch

.................................................. ., , , ......................,h.........,h ................... .. .......,h...... ................ ..................................................
Residence

AIICLEC. SWBT 45.0

# Trouble ReceiptlD ReceiptlD Z·Yalue 40.0
Repol1s Clear (Hrs.) Clear (Hrs.)

Dec-97 117 17.67 16.09 0.40 :' 35.0

Jan-98 93 18.37 23.21 -1.07 : 30.0
Feb-96 52 22.44 18.20 0.86

Mar-96 37 25.91 23.57 0.34 :
25.0

1~:'~:ECsIApr-98 25 10.47 12.75 Base < 30 20.0

May-98 24 5.78 10.29 Base < 30 :
15.0

Jun-96 16 16.73 15.08 Base < 30::

Jul-96 27 12.13 18.35 Base < 30 10.0

Aug·96 25 12.25 17.33 Base < 30 5.0
5ep-96 39 18.49 41.29 ·2.67 ..

Qet-96 61 24.72 31.17 -1.30 ::
0.0 ...

~
CD III III III ~ ~

CD : CD CD

NOII-98 52 32.60 30.47 0.37 :. '!' ~ ~ '" ~~
"- IS. >. g................. ................... ....................................... ...... CD

~
CD CD ::J ::J ...., :E < :E .., ..,

< IJ) z
568 19.59 22.82.. .. " ... ...... .. .. .. ........... ........................... .. ..'... ...... .. .................. ' .. ,. ,.

Business
AIiClECs SWBT 35.0

# Trouble ReceiptlD ReceiptlD Z·Yalue
Reports Clear (Hrs.) Clear (Hrs.) ;~ 30.0

Dec-97 7 8.40 5.10 Base<30~

Jan-96 7 17.71 11.64 Base<30~
25.0

Feb-96 6 6.63 7.29 Base < 30 20.0
Mar-98 8 4.39 11.35 Base<3O

Apr-98 1 0.78 5.59 Base < 30 15.0
May.96 1 1.27 8.77 Base<30'

Jun-96 3 3.17 7.70 Base < 30 10.0 ..
Ju~96 2 10.13 12.33 Base<30:

Aug-98 9 14.18 12.96 Base<30~ 5.0

5ep-98 14 3.56 8.68 Base<30:
Qet-96 3 15.82 22.48 Base<30: 0.0

~ ~ ~ ~ ~ III CD
~ ~ ! ~

III
Nov-96 5 28.89 19.67 Base < 30 '!'

~ CD "-
;.. c: :; '" ~CD .. " ::J .., ::J ".., LL :E < :E .., < (Jl z

12 Mo. Tolal 64 10.16 10.89 .........................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Central I West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service • Dispatch

~
'""<

~
"...

• No Dispatch

i
<

'"

0.0 ...
~ '" '" ~ '" '"~ ~ '" ~ '%

~
c: '".. "

.. a. .. "C ... u. ::; < ::; ...
..... .. ..........

5.0

30.0 -r-----------------,
25.0

20.0

15.0

10.0

2.28 ':

-2.49 :
-1.07 ~

1.52 ;

-1.24 ~

1.32 .

-1.03 ~

0.55
1.19
1.09 .

0.49 :
2.21

Z·Value 40.0

.Q.38 35.0

-2.23 ~ 30.0
-2.54 ;

25.0
·1.38 .::
-1.30 . 20.0

-5.01 ~
15.0

~:~'I 10.0

1.67 ~ 5.0
-3.18 ;<

.Q.09 ;
0.0 ... '"0.28 ~ ~u

~
.....

40.0

Z-Value 35.0

.Q.32 : 30.0
0.61

3.50 25.0

2.63 20.0
1.09 '.

1.41 .' 15.0

0.11 :
10.0

.Q.48

1.50 . 5.0
1.98 >

0.31 0.0

0.73 ': ~ ~u

~
.....

Z-Value

28.27

12.88

12.84

11.88

12.89
9.32

10.31

11.67

12.17

11.32
23.07

18.30
17.19

14.01

SWBT
Receipt to

Clear (HIS.)

Business

Residence

27.44

14.74

AIICLECs

177 16.00

180 9.71

192 10.75

166 15.31
113 7.74

126 11.78

187 10.21
168 12.95

179 12.59

184 25.57
216 19.18
193 20.38

2,081

11,883

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

# Trouble Receipt to
Reports Clear (Hrs.)

Business
AIiCLECs SWBT 20.0

# Trouble Receiplto Receipt to Z-Value 18.0
Reports Clear (Hrs.) Clear (HIS.) :. 16.0

Dec·97 " 1.67 6.41 Base<30i:

Jan-98 12 10.46 7.08 &se<3O' 14.0

Feb-98 12 16.70 9.46 Base < 30 1 12.0

Mar-98 10 5.94 9.41 Base <30 10.0
Apr-98 12 8.17 13.75 Base <30':

May-98 18 18.12 7.13 Base<3O. 8.0

Jun-98 25 10.85 9.80 Base<3O. 6.0

Jul-98 27 17.61 11.21 Base <30:: 4.0
Aug-98 23 8.94 9.72 Base < 30 " 2.0
Sep.98 23 12.73 11.37 Base<30~

Oct·98 37 17.82 14.43 1.01 .;
0.0

~ ~ ~ ~ ~ III ~ ~ ~ '" ~Na'I-98 29 13.23 12.42 Base<30: ~
u c: .<> >- c: :; '" a.
~

.. If
.. a. .. " ... " t7J 8... ::; < ::; ... <

12 Mo. Total 239 13.04 10.28 ............, ........

271· No. 39b

Dec-97 781 27.98 28.40
Jan-98 931 24.13 26.39

Feb-98 891 20.46 22.52

Mar-98 956 24.93 26.14

Apr-98 747 18.34 19.47
May-98 722 15.88 19.98

Jun-98 850 22.86 23.35

Jul-98 937 23.88 25.09
Aug-98 999 30.33 28.42

Sep.98 1,300 35.38 39.08

Oct-98 1,541 35.54 35.62

Nov-98 1,226 34.07 33.75

Qee·97 65 13.33 14.21
Jan-98 82 14.94 13.55

Feb-98 62 20.28 11.85
Mar-98 93 20.31 14.43

Apr-98 84 14.59 12.13
May.98 90 15.25 12.45

Jun-98 126 16.04 15.10
Jul-98 138 14.45 15.33

AUIl-98 174 21.33 18.21

Sep.98 227 19.89 16.22
Oct-98 266 25.40 24.69

l}ommNEa'I"",-98imltpm.·~.·"z:..·~,,·.20525·.21.""".mm!i34m·59~~mm2z:8.06
12 Mo. Total 1,610 21.05

~s:~::!~~' AII'~~~~' " .. R~';~~~~~"'"". .,~ .~.o ,'-'-'-'-"-"-'--------.-.-"-"-"-"-.-"-'-'-'''-''-'-",' ....

No. 39 1}--::-#-=Tro-Uble,..;.:;::....:;r=.;::R;..ece-,.ipl~to--l Receipt to

:t.~,~' ". Reports Clear (Hrs.) Clear (HIS.)

Dec-97

Jan-98
Feb-98

Mar·98
Apr·98

May·98

Jun-98

Jul-98

AU9-98
Sep.98

Oct-98

1P~~Nov-98



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Cenval/VVestTexas

UNE Loo and Port Combos
All CLECs

If. Trouble Receipt to
Reports Clear (Hrs.)

ReslBu.

SWBT
Receiplto

Clear (HIS.

(Hours) • Affectin Service - Dispatch

••••• ·SWBT

_A1ICLEC.

iz

'.

Service - No Dis tch

35.0
Z·Value

ReslBu.
SWBT

Receipt to
Clear (HIS.)

All CLEC.
1/ Trouble Receipt to
Reports Clear (HIS.)

UNE L and Port Combos

60.0

50.0

40.0

30.0

20.0

10.0
8ep-98 0 nla 60.44 Base < 30

0Ct-98 0 nla 59.86 88se<3O .. 0.0

NoY-98 0 nla 69.81 Base < 30

12 Mo. Total 0 nla 53.

Hours) . Affecti

30.0

25.0

20.0

15.0

10.0

5.0
8ep-98 0 nil 36.78 Base < 30

0Ct-98 0 nil 30.19 Base < 3D

NoY-98 0 nil 29.49 Base < 3D...... .......
12 Mo. Total 0 nla 21.29.........

UNE Loop and Port Combos ReslBus
All CLECs SWBT

1/ Trouble Roceiptto Receipt to Z-Value
Reports Clear (HIS. Clear (HIS.)

0.0 -1---..-_+___......-+-_--+--__- __

• Out of Service - Dis tch

35.0

3D.0

25.0

20.0

15.0

10.0

5.0

'.

0.0 -l-......--+--_......-+__--+--__- __

rts Hours) - Out of Service • Np Dispatch

Z-Value

20.0

15.0

10.0

5.0

Base < 30

Base < 30 0.0

Base < 30

ReslBu.

SWBT
Receipt to

Clear (HIS.)

All CLEC.
If. Trouble Receipt to
Reports Clear (HIS.)

UNE Loop and Port Combos

Sep-98 0 nil 34.71 Base < 30

0Ct-98 0 nla 33.55 Base < 3D

Nov-98 0 nil 32.73 Base < 30

12 Mo. Total 0 nla....... .. ...

8ep-98 0 nJa 21.93

0Ct-98 0 nJa 17.84

Nov-98 0 nJa 16.70
' .. ., ............ ..

12 Mo. Total 0 nIa 13.57
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

70.0'1(,

80.0'1(, -r------------------,

Percent Out of Service Less th.n24 Hours (%0)

Z-Value

ReslBus

SWBT
'llOOOS

<24 Hours

UNE Loop and Port Combos

AIICLECs
IHrouble 1/ OOS % OOS
Reports <24 Hours <24 Hours

Percent Out of Service Less than 24 Hours (%0)
........................................ ............... ........ ~

Residence
AIICLECs swaT 100.0'1(,

# Trcuble #OOS %ooS %OOS Z-Value 90.0'1(,
Reports <24 Hours <24 Hours <24 Hours , 80.0'1(,

Dec-97 90S 672 74.01% 78.31% 3.08 •

Jan-98 1,050 842 8O.19'l1t 78.68'1(, -1.03 : 70.0'1(,

Feb-98 1,029 872 84.74% 85.68'1(, 1.03 80.0'1(,

Mar-98 1,072 792 73.88% 79.12% 4.12 :, 50.0'1(,

1~:":Ecsl,':
2.93 rApr-98 .: 819 725 88.52% 91.46%

May-98 ~ 822 749 91.12% 90.48% -0.62
40.0'1(,

Jun-98 '. 989 811 82.QO'l(, 84.81'1(, 2.47·' 30.0'1(,

Jul-98 1,071 836 78.06'lf0 80.32% 1.83 20.0'1(,
AU9-98 ' 1,128 758 67.20'1(, 76.13% 6.89 : 10.0'1(,
Sep-98 ' 1,423 889 62.47% 83.28% 0.62 •

0Ct-98 1,693 980 57.89% 83.49'lIt 4.68 : 0.0'1(,
....

~
CD CD CD i CD

~ ~ ~ ~ ~Nov-98 1,363 777 57.01% 84.54% 5.68 ] ~ ~ ! ~
c c :; '" ... '"" ~...... ........ .. ... .. "

.. .. " " " 8..., LL ::E < ::E ..., ...,
< III z

13,367 9,703 72.59'lIt ..... ...................... ...... ................. . ...................... ....................................................... " ......................................... ...............................
Business

AIiCLECs SWBT 120.0'1(,

# Trcuble #OOS %OOS %OOS Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0'1(,

Dec-97 75 68 90.61'1(, 91.47% 0.25

Jan-98 • 93 88 92.41'1(, 91.28% -0.41
: 80.0'1(,

Feb-98 88 55 80.88% 93.21% 3.97

Mar-98 100 86 88.QO'l(, 89.11% 0.99 : 80.0'1(, ----··SWBT
Apr-98 92 91 98.91% 94.34% .1.89 ~AIICLECs

May-98 106 97 91.51% 93.86% 0.99
40.0'1(,

Jun-98 149 134 89.93% 91.31% 0.59 .

Jul-98 180 134 83.75% 88.68% 1.93

Aug-98 192 152 79.11'1(, 85.53% 2.46 .
20.0'1(,

Sep-98 238 199 83.61% 87.24% 1.84

0Ct-98 292 219 75.QO'l(, 74.34% -0.26
0.0'1(,

.... CD

~ ~
CD i ~

CD
~

CD CD CD

Nov-98 222 146 85.n% 69.73% 1.26 '" ~ t ~ '1 g ~.. .:. c :; '"............... .................................. .................................... ........ " .. "
..

< .. " ..., " "0 ..., LL ::E ::E ..., < III z
12 Mo. Tolal 1,787 88.74%

60.0'1(,

50.0'1(,

40.0'1(, ·-····SWBT

~AIICLEC"

30.0'1(,

20.0'1(,

Sep-98

0Ct·98 :

N0v-98

o
o
o

o n/a

o nla

o nla

67.49'l1t

65.40'1(,

65.40'1(,

Base<30;

Base < 30

Base < 30

10.0'1(,

0.0'1(, -l--+-+---+--+---+--I__-+--_.............-...

12 Mo. Tolal o o nla 78.39%

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING November 1998

Central/West Texas

Percent Repeat Reports (%)... ,..' .' ...................•.........•·••.....vo·,'·.·.·......... .................. ',' ...............................................................................y .........

Residence
AJlCLECs swp;r 14.0'll0

# Trouble # Repeal 'lIo Repeal 'lIo Repeal Z-Yalue
Reports Reports Reports Reports 12.0'll0

Dec-97 922 83 9.00'1Io 10.22'lIo -1.21

Jan-98 1,116 67 6.00'1Io 8.75'l1o -3.22 •
10.0'll0

Feb-98 990 57 5.76'110 8.83'l1o ·3.17
8.0'll0

Mar-98 • 1,013 87 8.59'lIo 8.73'l1o -0.16,

1~:'~:ECsIApr.98 796 49 6.16'110 8.39'lIo -2.25 . 6.0'll0
May-98 • 760 66 8.68'l1o 8.97'l1o -0.27 i
Jun-98 ~ 913 70 7.67'l1o 9.68'l1o -2.04 • 4.0'll0

Jul·98 , 982 84 8.55'l1o 9.81'l1o -1.30 .

Aug.98 1,030 73 7.09'lI0 8.83'l1o -1.95 2.0'll0

Sep-98 .' 1,383 122 8.82'lIo 9.65'l1o -1.03

Oct-98 1,712 194 11.33'l1o 9.65'l1o 2.01
0.0'll0

....
~

CD CD l!l l!l ~ ~
CD i l!l CD

Nov-98 1,339 151 11.28'l1o 13.05'l1o -1.89 . ] ~ ~ ~ en
c "- :>. c: 'S '"

..,.
~.. CD .. Q. .. " .., " ell <3.., "- ~ < ~

.., < z
12,956 1,103 8.51'l1o .... ... .. .. ........................ ...... ......... ........ ............................. . .......................

Business
AIiCLECs SWBT 14.0'll0

# Trcuble # Repeat 'lIo Repeal 'lIo Repeal Z·Yalue
Reports Reports Reports Reports 12.0'll0

67 5 7.46'110 7.59'1(, -0.04 ,

Jan-98 93 5 5.38'l1o 7.6O'llo -0.80 :
10.0'll0

Feb-98 71 5 7.04'l1o 6.6O'llo 0.15
8.0'll0

Mar·98 . 89 6 6.74'l1o 7.76'110 -0.38

1~:'~:ECsIApr-98 89 5 5.62'110 7.9O'llo -0.79 6.0'll0
May-98 105 5 4.76'110 7.89'lIo -1.18

Jun-98 124 8 6.45'l1o 8.00'1Io -0.63 4.0'll0

Jul-98 136 18 13.24'l1o 7.43'l1o 2.54

Aug-98 > 168 14 8.33'lIo 8.06'lI0 0.13 2.0'll0

Sep-98 233 19 8.15'l1o 8.37'l1o -0.12 .

Oct-98 273 12 4.4O'llo 8.19'1(, -2.27 . 0.0'll0
....

~
CD CD l!l l!l ~ ~ ~

CD l!l l!l
Nov-98 227 24 10.57'l1o 10.19'1(, 0.19 : '::: '" '" ~

c A "- "- :>. c 'S '" Q.
..,.

~., , .. 2l .. If
.. Q. .. " .., " ell <3-, :::;: < :::;: .., < z

12 Mo. Total 1,675 126 7.52'l1o 7.99'1(,....... ....... .... ........ .... .. .................... ... .....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

No Access (Ok of Trouble Reports with status of No Access) (%) - Dispatch..... ............. ............. ...... ............................................................................................................................
Residence

AIIClECs SWBT 10.Q'll,

# Trouble #No %No %No Z-Value 9.Q'll,
Reports Access Access Access ' .. .... -.......

8.Q'll, ... ............... .-.
Dec-97 855 52 6.08% 8.34% 2.36 :

Jan-98 1,051 51 4.85% 7.98% 3.71 : 7.Q'll, .
Fet>-98 958 56 5.85% 7.65% 2.07 6.Q'll,

Mar-98 1,025 52 5.07% 8.01% 3.43 ~ 5.Q'll,

I~:'~:ECSIApr-98 836 43 5.14% 8.04% 3.05

May-98 . no 23 2.99% 8.08% 5.15
4.Q'll,

Jun-98 '; 919 47 5.11% 6.99% 2.21 ~ 3.Q'll,

Jul-98 ~ 1,004 37 3.69% 7.85% 4.68 ~ 2.Q'll,
Aug-98 1,018 49 4.81'11> 7.99% 3.70

1.Q'll,
Sep-98 1,105 61 5.52% 8.31% 3.32

Qct-98 1,301 88 5.07% 8.28% 4.15 0.Q'll, ... CD ! CD CD t CD CD
~ i ~ :g

Nov-98 1,188 62 5.22% 9.01% 4.51

~ ~ ~ ~ ~ ~c '" "" ~.. .f
.. '" .. ::l ::l ::l eX <3.., :E < :E .., ..,

< z
12,030 599 4.98% a.... ......... .... .... ... ........ ....... '.' .,. ...... ................................................ ......................................................

Business
AIiClECs swaT 10.Q'll,

# Trouble #No %No 'IINo Z-Value 9.Q'll,
Reports Access Access Access

8.Q'll,
Dec-97 68 1 1.47% 3.7Q'll, 0.97

Jan-98 88 2 2.27% 3.28% 0.53 7.Q'll,

Fet>-98 . 68 6 8.82% 2.69% -3.08 6.Q'll,

Mar-98 ~ 101 3 2.97% 3.39% 0.23 5.Q'll,

1~:'~:ECsIApr-98 . 88 4 4.55% 2.69% -1.06

May-98 • 114 2 1.75% 3.05% 0.80
4.Q'll,

Jun-98 130 2 1.54% 3.33% 1.13 3.Q'll,

Jul-98 131 3 2.29% 3.8O'l(, 0.80 2.Q'll,

AU9-98 156 5 3.21% 3.95% 0.47 •
1.Q'll,

Sep.98 223 12 5.38% 4.19% -0.87

Qct-98 255 12 4.71% 3.84% -0.71 0.Q'll, ... CD l!) ~
:g ~ l!) CD CD CD CD INov-98 195 14 7.18% 5.17% -1.24 ~ ~ "- >. ~ ~ '! g~

.D .. '"
c '3 '".. .. .. ::l ::l .,.., u. :E < :E .., ..,

< Ul z
12 Mo. Tolal ' 1,817 88 4.08%.. ........... ................ ............ ........................... ......... ..... .. . .... .... .. .....................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

j-- .... SNBT I
---+-All CLECs ~

~ ~ ~ ~ t ~ ~ ~ l§l co co
'" ~0: J:l 0: :; '" Q. ..... If

.. it .. :0 .., :0 l» 8.., :::E :::E .., « <J) z
.......... ...... .. .......... ..

~
0:....,

4.0

0.0 .J---+--+---+--+---+--+-_+-+__+-+_-4

3.0

1.0

~ l§l
~ ~ t ~

co
~ l§l

~
l§l

~
0: .c 0: :; '" Q. ~.. If .. c. .. :0 ..,

~ ~.., :::E « :::E .., z

.. .. ....... .... ...
45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

~ ~
l§l l§l i ~

co co co co co

~ ~ ~ ~ '"0: .:. .:. 0: '" ~.. l» .. :t .. :0 ..,
~

.,.., LL :::E :::E .., <J) z

Average Installation Interval (Days)

, 2.0

SNBT 16.0

Mean No.
14.0

of Days

12.0

10.0

8.0

I~:'~:ECSI6.0

4.0

2.0

~ 0.0

SNBT
Mean No.
of Days

nla

nla

7.00

nla

nla

5.00

nla

5.00

nla

1.00

14.00

11.88

11.00

9.50
4.00

5.50
5.00

5.33

16.33

16.50

nla

41.00

3.00

o
o
1

o
o
1

o
1

o
1

1

5 6.40

OSl

DOS

5
2

1

2

2
3
3
2
o
2
2

24

All CLECs

All CLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 . 15 6.40

Feb-98 : 7 4.14

Mar-98 15 5.00
Apr-98 24 3.79

May-98 , 25 5.32

Jun-98 ~ 20 6.15

JUI-98 ~ 25 2.96

Aug-98 38 4.08

5ep-98 22 4.27

Oct-98 37 5.97

Nov-98 36 5.08

264 4.83
.......... ........... . .......

ISDN
All CLECs SNBT 25.0

No. of Mean No. Mean No.
Orders of Days of Days

20.0

Jan·98 14 7.00

Feb-98 • 10 21.60 15.0
Mar-98 8 9.63

.;

Apr-98 ~ 3 8.33

May-98 7 12.29
10.0

Jun-98 9 5.67
Jul-98 . 16 7.19 5.0

Aug·98 . 21 6.67 ~

5ep-98 19 8.84

Oct-98 21 7.00 00

Nov-98 23 8.52
" .... ~.' ..... ..................

151 8.74

Provisioning • Specials (Resale)

VGPL
---'AI"I:::C;";LE::::Cs:::-'-';;:';"';"--'""'T"-";;SN=B':;'T--§ 7.0 -r------------------..,

No. of Mean No. Mean No.
Orders of Days of Days 6.0

5.0

Jan-98 .

Feb-98

Mar-98

Apr-98

May-98 ~

Jun-98

Jul-98 ,

Aug-98 .

5ep-98

Oct-98

Nov-98

12 Mo. Telal .

Jan-98 .

Feb-98 .

Mar-98

Apr·98 :

May-98'

Jun-98 .

Jul-98 ~

Aug-98 .

5ep-98.

Oct-98l

t>;;mz;oNilijOV-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

lli
:;..,

ll)
c:

"..,

ll)
c....,

~ ~ ~ i ~ ~ ~ ~ i ~
~

c: '" c: :; '" ~.. .. .. .. " .., " ...., u. ::;; < ::;; .., < I/) Z

.. .... ... .. ........ .... .. .. .. .. .. .............

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

SWBT 12O'llo

" Install !in 20 Days 100"ll.

~
~

*
8O'lll

<
~
'.: 8O'lll

~
:; 40'lll

~
~~ 2O'llo
.<
~

~: O'llo
~

~
~
.~

SWBT ~
12O'llo

" Install
'.:-.:

in 20 Days ~ 100'll0::l

~~
8O'lll

~~
8O'lll

~: 40'lll

~

i 20'lll

ill

~
O'lll

100.0'll0

70.0'lll

87.5"

100.0'll0

85.7"

100.0'lll

100.0'll0

100.0'll0

94.7"
100.0'll0

95.7'llo

SWBT
': 1.0:::

Mean No. Mean No. .:
0.9

of Days of Days :;
~

0.8
.:

nJa ':: 0.7

nla ~ 0.6

nla
0.5

nla
~.

nla
0.4

~:
nla ~

0.3

nla ~ 0.2
nla l:

::: 0.1
nla ~
nJa 0.0

nJa

nJa ~............. .....

VGPL

14

7

7

3

6

9

16

21

18

21

22
~

144 95.4" ;:
............................................. 0; .

ISDN

AIiCLECs

# Install " Install
,n 20 Days in 20 Days

All CLECs

# Install " Install
in 20 Days in 20 Days

14

10

8

3

7

9

16

21

19

21

23

151

No of
Orders

No. of

Orders

Jan-98

I

15 15 100.0'lll

Feb-98 7 7 100.0'lll

Mar-98 15 15 100.0'lll

Apr-98 24 24 100.0'lll

May-98 25 25 100.0'lll

Jun-98 20 19 95.0'lll

Jul-98 25 25 100.0'lll

Aug-98 38 38 100.0'lll

Sep-98 22 22 100.0'lll

Oct-98 ~~ 37 36 97.3'lfo

Nov-98 36 36 100.0'lll
...............

264 262 99.2"

.:

:e::l
Mar-98 i
Apr-98 [

May-98 ~

Jun-98 ~

Jul-98 ~

Aug-98 :

Sep-98~
Oct-98<

Nov-98

12 Mo. T
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central f West Texas

·····-SWBT
---+--AII ClECs

~
c:
"...,

O"4+-__..-_.......t_.....-+--6---+-_..--+-~

O%+--+--_ _+__-_+_-+-+---+--.--+----I

100%

100% -r-----------------,
90%

80%

70%

60%

50"4

40%

30"4

20%

10%
0%-1- .... - ...........

Percent Installations Completed Within 20 Days

SWBT

:.:-:, J
nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nIa

100.0%

nla

nla

100.0"4

nla

nla

100.0%

nla

100.0%

nla

100.0%

100.0%

60.0"4

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

50.0%

nla

50.0"4

100.0%

% Install
in 20 Days

o
o
1

o
o
1

o
1
o
1

1

5

3

2
1

2
2
3
3
1

o
1

2

DS3

o
o
o
o
o
o
o
o
o
o
o

20 83.3% <

# Install
in 20 Days

A1IClECs

5

o
o
1

o
o
1

o
1

o
1

1

5

2
1

2

2
3
3
2
o
2
2

o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

No. of
Orders

No. of
Orders

........ O ~ ~ ~~

051
------.:A1u:1C;::;l-;:E:::Cs~'"'----r-;;SW=B;i;'T-I!ljyl 120% -r-----------------...,

# Install % Install % Install ~
in 20 Days in 20 Days in 20 Days ~ 100%

~, 80%

----~A1::-1C=l~E:::C~sD;.:05;':;"---r-"::SW=B::;:T"""'I:'iJ,1 120% -r-----------------...,
# Install % Install % Install

in 20 Days in 20 Days in 20 Days

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .

5ep-98

Oct-98

Nov-98

Jan-98 .

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 '.

Sep-98

Oct-98

Nov-98

12 Mo. Total
,.,
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Central I West Texas

'.
-,

,',

..
"

•. - - -·SWBT

" --+-AII CLECs

.
.

ll! co ll! ll! co co
Cl' g Cl

" '3 '" ... ~::> .., ::>
~.., < Z

"
", '
, '
, '

III III ll! ~ ll! ll! ~
co

.:. ,;. " '" ... ~... ::> 8.. ::> .., ::> "< ~
.., < (J) z

.. ..... .. .. .. . .. ... .. ..... ...

".

...........

co ! ~ ll! co co co ll! co co

~Cl' Cl Cl' ~
Cl'

~" Ii. ,;.
" '" ..... " .. " ::>

~.., u. ~ < ~
.., ..,

< z
... ..................... ..... . ..... .......

4%

8%

ll!
"....,

0%+-_-_....;.-....-4-_---4.........._<1_....--..

16% -r------------------,
14%

10%

12%

6.0%

7.0% -r-----------------...,
:~

Percent SWBT Caused Missed Due Dates

-0.95

Base < 30

-0.81 ..;
-1.67 .

-0.91 ;:;:
1.20 .<.

'<
-1.84 '<
-1.61

-1.39 ~
-2.25 .<'

Z-Value

90.0%

Z-Value " 80.0%

~
70.0%

-0.71 1 80.0%
10.44 '1

50.0%
Base<3O

-1.65 1 40.0%

Base<3O.
30.0%

Base < 30 l

-1.42 20.0%

-1.11 10.0%
-0.20

-2.50
0.0%

2.41

Z·Value

.~

0.0% Base < 30 ~
5.0%

1.6% Base<3O~
4.0%

0.0% Base < 30 :

1.6% Base < 30 ; 3.0%
0.1% Base < 30 .,:

2.0% Base < 30·; 2.0%

1.0% Base < 30 #. '
3.4% Base<3O~ 1.0%

2.7% Base < 30 "
6.5% Base < 30 ; 0.0%

ll! co co co co
1.6% Base < 30 ~ ~ ~ !" .. ...to " to.., U. ~ < ~
1.8%

SWBT
'!II Missed
Due Dates

% Missed

Due Dates

AIlCLECs
DDS

#Missed

Due Dates

VGPL
AIlCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Oates Due Oates Due Dates

Jan-98 130 0 0.0%

Feb-98 4 0 0.0%

Mar-98 ' 31 0 0.0%
Apr-98 , 217 6 2.8%

May-98 < 58 0 0.0%
Jun-ge :: 95 13 13.7%

Jul-98 90 0 0.0%

Aug-98 50 0 0.0%

5ep-98 56 0 0.0%

0cl-98 < 76 0 0.0%

Nov-98 203 0 0.0%

1,010 19......... .
ISDN

AIlCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan·98 42 1 2.4% 4.8%
Feb-98 ' 62 48 n.4% 18.2%
Mar-98 < 13 1 7.7% 4.9%

Apr-98 < 35 0 0.0% 9.0%

May-98 ~ 15 0 0.0% 5.4%

Jun-98 < 12 0 0.0% 5.8%
Jul-98 ( 36 1 2.8% 9.9%

Aug-98 ~ 32 1 3.1% 8.7%

5ep-98 33 2 6.1% 7.0%

0cl-98 53 0 0.0% 10.7%

Nov-98 32 5 15.6% 5.3%

365 59 16.2% 8.

Jan-98 ~ 0 0 n/a

Feb-98 0 0 nla

Mar-98 : 1 0 0.0%

Apr-98 : 0 0 nla

May-98 ; 0 0 n/a

Jun-98 : 0 0 n/a

Jul-98 ; 1 0 0.0%
Aug-98 : 1 0 0.0%
5ep-98 : 0 0 n/a

0cl-98 . 0 0 n/a

NClII-98 0 0 nla

3 0 0.0%.................. .. .........
DSl

0.0% -I-_-...._<I_...~_.....- __- __- ..

~
'"::><

, '
"
"5.0%

10.0%
Base < 30

Base<3O~

Base < 30

Base < 30

Base<3O

Base<3O
Base<30~
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Central I West Texas

..,

10.0
..

8.0

6.0

4.0

2.0

0.0 +-_-....---41_...........1--+-...__..........._ ....

12.0,..------------------,

50.0,..------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 +--+-_+_--+-......_-.........'--_+_--+-¥---!

Base < 30
Base < 30
Base < 30
Base < 30
Base<3O
Base<3O
Base<3O
Base < 30
Base<3O
Base < 30
Base < 30

Base < 30
37.71

Base<3O
Base < 30
Base < 30
Base<3O
Base <30
Base <30
Base<3O
Base<3O
Base < 30

7.43

6.47

5.22
4.54

4.53

5.14

5.65

10.73
3.36

4.94
1.54

5.61

2.33

11.43
4.17

615

7.74

8.54

10.81
641

742
5.63
5.93
9.91

SWBT

A"ll. No.
of Days

SWBT
A"ll. No.
of Days

3.00
43.00

42.00

nfa

nJa

nJa

1.00

5.00

7.00
nJa

9.00

36.85

1

4B

1

o
o
o
1

1

2

o
5

ISDN

59

o nJa

o nJa

o nJa

6 0.00

o nJa

13 3.00

o nJa

o nJa

o nfa

o nJa

o nJa

19 2.05

AIiCLECs

AIiCLECs

1# Missed A"ll. No.
Oue Oates of Days

1# Missed A"ll. No.
Due Oates of Days

Percent SWBT Caused Missed Due Dates... .......... .. .... ...... ...... .............. .... ........ .........................
053 ~

AIiCLECs SWBT 160%

No. of 1# Missed 'll. Missed 'll. Missed Z·Value ~

Orders Due Oates OueOates Due Oates
14O'll. "

~
", ,

12O'll.
Jan-98 , 0 0 nJa 0.0'll. Base < 30
Feb-98 0 0 nJa nJa Base < 30 lOO'll. ,

"
Mar-98 0 0 nJa l00.O'll. Base<30~ "

60%

1~=~:ECsIApr.98 0 0 nJa nJa Base < 30 .:'
May-98 : 0 0 nJa 0.0'll. Base < 30 .~ 60%

Jun-98 :. 0 0 nJa 0.0'll. Base < 30 ;" 4O'll.
Jul·98 0 0 nJa 0.0'll. Base < 30 .;;

'fAAU9·98 '. 0 0 nJa 5O.0'll. Base < 30 i" 2O'll. , ' ,:: , .
Sep-98 8 0 0.0'll. 0.0'll. Base < 30 ;;
Qet·98 14 3 21.4'll. 150.0'll. Base<3O O'll.

CD CD CD i CD

~ ~ ll; CD

~
CD

Nov-98 • 0 0 nJa 0.0'll. Base < 30 ~ ~ '" '" ~ ~c .:. ::.. '": .. co .. co co :> :> :> ...., ... :E < :E .., ..,
< en z

12 Mo. Total 22 3 13.B'll. 35.0'll. .. .... ... . ........

Jan-98
Feb-98 .

Mar-98 :
Apr.98 .:

May-98 ':

Jun-98 .:

Jul-98 :

AU9·98

5ep-98

Qet·98

Nov·98

Jan-98

Feb-98 .:

Mar·98

Apr·98 .

May-98 .:

Jun-98

Jul·98

AU9·98 •

5ep-98 ~
Qet-98;

" Y.' ,~~.~ .. ;
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Central' West Texas

•• ····SWBT

--+-AIiCLECs

iz

",

"

,
.'
"

.'

l!!
c:
:>..,!

<

.' '.

.
"
"
"

,

.. ....,
~ ~ ~

co
~ ~ ~

co co
~ i'" "i' ~c: .iJ .:. >. "3 '"
.:...

~
.. "- .. :> .., :> Jl 8.., ::;: < ::;: .., < z

............... .............. ... .... .....

~....,

45.0 -r-----------------...,
40.0

l!!
"3..,

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0~_-................,.....__....- ...._>__....__....

18.0 -r-----------------...,
16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 -1-_>__............_ ....- __- ............_ ..._ .......

6.0 ;.
5.0

4.0

3.0

2.0

1.0

0.0

8.0 -r-------------------,
7.0

... ........ ...............
DOS

AIiCLECs SWBT
# Missed Avg. No. Avg. No.
Due Dales of Days of Days

Jan-98 0 nla nJa Base < 30

Feb-98 0 nla 41.38 Base <30

Mar-98 . 0 nla n1a Base<3O

Apr-98 0 nla 131 Base < 30

May-llll 0 nla 12.00 Base < 30

Jun-llll 0 nla 1.00 Base < 30

Jul-llll 0 nIa 8.00 Base < 30

Aug-llll 0 nla 9.61 Base < 30
Sep-llll . 0 nla 14.26 Base<3O

Oct-98 0 nla 6.54 Base < 30

Nov-98 0 nIa 2.08 Base < 30

0 nla

DS1
AIiCLECs SWBT

# Missed Avg. No. Avg No.
Due Dales of Days of Days

Jan-llll 0 nIa nla Base<3O

Feb-98 0 nIa nla Base < 30

Mar-llll 0 nla 4.33 Base < 30

Apr-llll ' 0 n1a 7.55 Base < 30

May-llll : 0 n1a 4.67 Base < 30

Jun-llll 0 nla 6.78 Base<3O

Jul-98 : 0 nla 7.68 Base < 30

Aug.98 '; 0 nla 1140 Base < 30

Sep-llll 0 nla 13.00 Base < 30

Oct-98 ; 0 nla 8.00 Base < 30
Nov-llll . 0 nla 16.00 Base<3O................................. ...........

0 nla 8........ ............
053

AIiCLECs SWBT
# Missed Avg. No. Avg. No.
Due Dales of Days of Days

Jan-llll 0 nla nla Base<3O

Feb-98 0 nla nfa Base < 30

Mar-98 0 nla 600 Base < 30

Apr-llll 0 nla nla Base < 30

May-98 0 nla nla Base<3O

Jun-98 0 nla nla Base < 30

Jul·98 0 nIa nfa Base < 30

Aug-98 ; 0 nJa 500 Base < 30

Sep-9Il 0 n1a nfa Base<3O

Oct-llll 3 7.00 7.00 Base < 30

No¥-llIl 0 nla Base < 30
" .... ..

12 Mo. Total 3 7.00....... .... .. . ............. ....

............... " ..............
YGPL

AIiClECs SWBT 9O'lfI

No. 01 # Missed % Missed % Missed Z·Yalue 8O'l(,
Orders > 30 Days > 30 Days >30 Days

70%

Jan-llll 130 0 0.0% 0.0% 0.00 :. llO'l(,

Feb-98 . 4 0 0.0% 0.0% Base < 30

Mar·98 .: 31 0 0.0% 0.0% 0.00
50%

Apr·98 : 217 0 0.0% 0.2% -0.55 • 40%

May·98 : sa 0 0.0% 0.0% 0.00 1i 30%
Jun·98 95 0 0.0% 1.5lJ6 ·1.20
Jul·98 90 0 0.0% 0.0% 0.00 20%

Aug-98 50 0 0.0% 0.2% -0.28 :. 10%
Sep-llll 56 0 0.0% 0.0% 0.00 ,- 0%
Oct-98 76 0 0.0% 0.7% -0.71
No¥-llIl 203 0 0.0% 0.0% 0.00

12 Mo. Total 1,010 0 0.0% 0.3'1(,.......

271 - No, 46-47
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

······SWBT

-+-AIiClECs

~
c:

"..,
i
<

70.00%

"
"

90.00% -r-----------------,

0.00% ~.....- __--'...__..__...._~.._..

2.5'" ,.....----------------...,

2.0%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.0% .j......_-...._~....- __- ...._.=_.....,...:._....

0.5%

1.5'"

1.0%

Z·Yalue

Percent SWBT caused Missed Due Dates> 30 Days

-0.47

22.03

Base<3O:::
-0.41 ,.

Base<3O===

Base<3O

-0.32 :l
-0.36

0.00 ~

-0.27

-0.32 J

Base < 30

Z-Yalue

~-.:.

:::.
Base < 3O:~

Base < 3O.~

Base<3Ol
Base<3O~

Base<3O;
Base < 30 ~
Base < 30 .:,.
Base < 30 .:

Base < 30
0:::ease < 30 x:
.:

0.3%

0.5%

0.2%

0.1%

0.5'"

0.3'"
0.4%

0.3'"

0.4'"
0.0%

0.1'"

0.3'"

SWBT
% Missed
> 30 Days

SWBT
% Missed
> 30 Days

0.0%

0.0%

77.4%

7.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

13.4%

DDS

ISDN

% Missed
> 30 Days

% Missed
> 30 Days

o
48

1

o
o
o
o
o
o
o
o

49

# Missed
> 30 Days

# Missed
> 30 Days

AIiClECs

AIiClECs

42

62

13

35

15

12

36

32

33

53

32

365

No. of
Orders

No. of
Orders

No. of
Orders

o 0 nla 0.0%

o 0 nla 2.0%

1 0 0.0% 0.0%

o ° nla 0.0%
o 0 nla 0.0%

o 0 nla 0.0%

1 ° 0.0% 0.0%
1 0 0.0% 0.0%

o 0 nla 0.3%

o ° nla 0.0%

mmESo$mmesl:°$l:mmmnlZia$mm;;;;;O'O%
3 0

DS1
-----A:-:I,..,IC=:LE=C,..s--=:.:........,r--:SW=BT=-.----.f§:~l 4.0% ,.....------------------,

# Missed % Missed % Missed Z·Yalue·
> 30 Days > 30 Days > 30 Days ~ 3.5%

Jan-98 '

Feb-98 :

Mar-98 ~

Apr.98

May.98

Jun-98

Jul-98 ~

Aug-98 :

5ep-98 ~
0et-98 ~
NClII-98

Jan-98

Feb-98

Mar-98 .

Apr-98 ~

May-98 ,

Jun-98

Ju~98 ,

Aug_98
l

Sep-98 ,
0et·98

Nov-98

If
<

!1l
c:....,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ~_- ....__...._~..._~..........

2.0%

3.0%

2.5%

0.5'"
0.0% ~__...._~.... - ....__....

1.5%

1.0%

Base<3O~
Base < 30

Base < 3O.~

Base < 30 <:
Base < 30~'

Base < 30

Base < 30

Base < 30
Base < 30 ,

Base < 30

Base < 30

~::::
Base < 30.'

Base < 30 .,:
Base<3O<:
Base < 30

Base < 30
Base < 30 ".

Base < 30.,

Base < 30

Base < 30

Base < 30

Base < 30 <

~. 100.0% ......-----------------,

Z·Yalue :~ 90.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.7%

0.0%

0.0%

0.0%

O.

0.0%

nla
0.0%

nla
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
"'Missed
> 30 Days

nla

nla

nla

nla
nla

nla

nla

nla
0.0%

0.0%

nla

0.0%

nla
nla

nla
nla
nla
nla

0.0%

nla
nla

0.0%

0.0%

0.0%

DS3

'" Missed
> 30 Days

o
o
o
o
o
o

°°o
o
o
o

°

o
o
o
o

°
°°°o
o
o

# Missed

> 30 Days

AIiClECs

22

o
o
o
o
o
o

12

o
o
1

1

14

o
o
o
o
o
o
o
o
8

14

o

No. of
Orders

Jan-98

Feb-98

Mar-98

Apr-98 ~

May-98

Jun·98

Ju~98

Aug-98

Sep-98

0et-98

Nov-98

Jan-98 ~
Feb-98 .'

Mar-98 '.

Apr-98

May.98 ;

Jun·98

Jul-98

Aug-98 :

5ep-98

0et-98

NoY-98

12 Mo. Total'

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Central I West Texas

;,

~
"..,

12.00'll0 .......-----------------,

0.05'1(, .......------------------,

0.04'1(, "
"
"

0.04'1(,
..

0.03'1(,

0.03'1(,

0.02'1(,

0.02'1(,

0.01'1(,

0.01'1(,

0.00'll0

Z-Value

Z·Yalue

SWBT
'I(, Missed
Due Dates

Percent Missed Due Dates Due to Lack of Facilities

0 nla 0.0'1(, Base < 30

0 nJa 0.0'1(, Base < 30

0 0.0'1(, 0.0'1(, Base < 30

0 nla 0.0'1(, Base<3O.

0 nla 0.0'1(, Base < 30

0 n/a 0.0'1(, Base<3O.

0 0.0'1(, 0.0'1(, Base < 30

0 0.0'1(, 0.0'1(, Base < 30

0 n/a 0.0'1(, Base < 30

0 n/a 0.0'1(, Base < 30

0 n/a 0.0'1(, Base<3O:

0 0.0'1(,

:.
<

0 nJa 0.0'1(, Base < 30 :: B.OO'llo
0 nJa 0.0'1(, Base<3O'

0 nJa 0.0'1(, Base < 30 .:
6.00'll0 ----·-SWBT

0 nJa 2.0'1(, Base < 30

0 nla 1.B'I(, Base<30~
--+--AII CLECs

4.00'll0
0 nla 4.1% Base < 30 . "

0 0.0'1(, 3.3% Base < 30

0 nla 11.1% Base < 30
2.00'll0 .- ..... -.

0 nla 2.0'1(, Base<3O~ .
"

0 0.0'1(, 0.0'1(, Base < 30 0.00'll0

~ III III co co l!! 3! l! ! III t0 0.0'1(, 4.0'1(, Base < 30 0>
~.J. .:. .:. c "3 ............................. ...... .. If

.. ... .. :::l :::l " 8.., :::E < :::E .., ..,
< (J) z

0 0.0'1(, 1.9'1(,

OS1

# Missed 'I(, Missed
Due Dates Due Dates

A1ICLECs
DOS

No. 01
Orders

VGPL
AIICLECs SWBT 3.50%

No. 01 # Missed 'I(, Missed 'I(, Missed Z·Yalue
Orders Dueo.tes Due Dates Due Dates 3.00'Il0 ...

, ,

Jan-98 130 0 0.00'Il0 0.2311. -0.55 : 2.50%

FeI>-98 : 4 0 0.00'Il0 0.24'1(, Base < 30 '.
2.00'Il0

Mar·98 32 0 0.00'Il0 1.10'1(, -0.60

Apr-98 ~ 228 0 0.00'Il0 0.77'1(, ·1.33 ' ······SWBT
1.50%

May-98 ;, 60 0 0.00'Il0 0.71'1(, -0.65
--+--AII CLECs

Jun·98 .: 95 0 0.00'Il0 3.06'1(, ·1.73 1.00'Il0 ..
Jul·98 ~ 90 0 0.00'Il0 0.62'1(, -0.75 .. '-....

Aug-98 129 0 0.00'Il0 0.16'll1 -0.45 0.50%

Sep-98 56 0 0.00'Il0 0.00'Il0 0.00
Oct-98 • 76 0 0.00'Il0 0.00'Il0 0.00

0.00'Il0

3! III III ~ III 3! 3! l! III III co
Nov-98 : 203 0 0.00'Il0 1.84'1(, ·1.94 0>

c .J. .:. ,;., c "3 Q. 8 ~......... ••• 0::••••••• .. "
.. ... .. " " ...., u. ~ < ~

.., ..,
< II) z

1.103 0 0.00'Il0 0.92'1(,..... ... ... .. ..... ... .. .. ................ .. .. .. ...... ... ........ ....
'.' .......... ....... ". ............... .' ...................................................................................................................

ISDN
A1ICLECs SWBT 1.40'1(,

No. 01 # Missed 'I(, Missed 'I(, Missed Z·Value
Orders Due Dates Due Dates Due Dates 1.20'1(,

1.00'll0 '.
Jan·98 0 0 nJa 0.2'1(, Base < 30 ..
Feb-98 ~ 0 0 nJa 0.3'1(, Base < 30 ,

0.80'1(,
Mar·98 0 0 nJa 1.0'1(, Base < 30 ,
Apr-98 0 0 nJa 0.8'1(, Base < 30

------SWBT
0.60'1(,

May-98 0 0 nla 0.1'1(, Base < 30 --+--AII CLECs

Jun-98 0 0 nla 1.0'1(, Base < 30 0.40'1(,

Ju~98 0 0 n/a 0.7'1(, Base < 30 ..
Aug-98 0 0 nla 1.2'1(, Base < 30 ~ 0.20'1(, "

~

Sep-98 0 0 nla 1.0'1(, Base < 30

Oct-98 0 0 nla 0.7'1(, Base < 30 0.00'll0

3! co co III III ~ l!! 3! t ~
co

Nov-98 0 0 nJa 1.1'1(, Base < 30 c :% ~ .:. ,;., "3 0> ~.. .. .. ... .. " " ".., u. ~ < :::E .., ..,
< II) Z

0 0 nJa O.

Jan·98 ~ 0

Fe1>-98 ~ 0

Mar·98 1

Apr-98 0

May-98 0

Jun·98 0

JuI-98 1

Aug-98 1

Sep-98 0

Oct-98 0

NOII-98 0

3

No. 01
Orders

Jan-98 0

Feb-98 0

Mar-98 0

Apr-98 ~ 0

May-98 • 0

Jun-98 • 0

Ju~ 12

AU9-98 0
Sep-98 . 0
Oct-98 '. 1
Nov·98 • 1

12 Mo. Total 14

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

All ClECs SWBT 100.0'lf0

No. of # Missed 'II. Missed 'II. Missed Z-Value 9O.0'lf0
Orders Due Dates Due Dates OueDates

BO.O'lfo

Jan-98 0 0 nla 0.0'lf0 Base<3O 7O.0'lf0

Feb-98 0 0 nla nla Base < 30 BO.O'lfo

Mar-98 0 0 nla 0.0'lf0 Base < 30 SO.O'lfo.'
1~:':EcslApr-98 , 0 0 nla nla Base<3O'

May-98 : 0 0 n/a 0.0'lf0 Base<3O
40.0'lf0

Jun·98 '. 0 0 nla 0.0'lf0 Base<3O 3O.0'lf0

Jul-98 0 0 n/a 0.0'lf0 Base<3O' 2O.0'lf0

Aug-98 0 0 nla 0.0'lf0 Base < 30 10.0'lf0
Sep-98 8 0 0.0'lf0 0.0'lf0 Base<3O

Oct-98 14 0 0.0'll. 0.0'lf0 Base<3O:
0.0'lf0

3! 3! s 3! t 3! !l) s !l) co S
NoY-98 0 0 n/a 0.0'll. Base<3O' c: D .:. a. c: :; '" a. 2

~..... .......................................................... .. "
..

0<
.. :> .., :> " 8.., u. ::; ::; .., < Ul z

22 0 0.0'll. 0.0'll. .... .. ....... ............ .. .........................

....... ......... .............J'........... .............

VGPL

All CLECs SWBT 12O'll.

# M,ssed • Missed 'II. Missed 'II. Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 100'll..,
Jan-98 0 0 nla 0.0'lf0 Base<3O 8O'lfo

..
Feb-98 0 0 nla 0.0'll. Base < 30

Mar-98 0 0 nla 0.0'll. Base < 30 8O'lfo
Apr·98 .~ 0 0 nla 0.0'll. Base < 30

May-98 :;; 0 0 0.0'lf0 Base < 30
.'

4O'lfo
Jun-98 ~~ 0 0 49.0'll. Base < 30

Jul-98 , 0 0 0.0'lf0 Base < 30

Aug-98 :;
2O'll.

0 0 100.0'll. Base < 30

Sep-98 .; 0 0 nla Base < 30

Oct-98 ·1 0 0 Base<3O
O'lfo

~ ~ :i S :i ~ ~
co :i co :i

NoY-98 .'. 0 0 Base<3O '" 8c: .:. .:. >. c: :; '" Q. ~
" ......................l:'......................... .. "

.. a. .. :> :> ".., u. ::; 0< ::Ii .., ..,
< Ul Z

.................... .......................... ... ....... . .... ........ ... ... ...... .... ..... .. . .......

All CLECs SWBT 25'll.

• Missed 'II. Missed 'II. Missed Z-Value

> 30 Days > 30 Days > 30 Days
2O'll.

Jan-98 .;:
'.

0 0 nla 0.0'lf0 Base < 30
.,

Feb-98 :. 0 0 nla 0.0'lf0 Base < 30 .: 15'11.

Mar·98 : 0 0 nla 0.0'lf0 Base < 30:-:
".,

Apr-98 0 0 nla 2O.0'lf0 Base < 30
10'lf0

May-98 . 0 0 nla 0.0'lf0 Base<3O

Jun·98 . 0 0 nla 14.3'11. Base<3O

Jul-98 0 0 nla 0.0'll. Base<3O 5'11.

Aug-98 ~ 0 0 nla 0.0'lf0 Base<3O

Sep-98 0 0 nla 0.0'lf0 Base<3O

Oct-98 0 0 0.0'lf0 Base < 30
O'll.

nla co
~ S :i :i co

~ : co co co
14.3'16 Base < 30 '" '" '" '" ~Nov-98 0 0 nIa c: .:. .:. >. c: :; ... ;g..

~
.. ... .. :> :> clJ..... ........................................... .., ::Ii 0< ::Ii .., ..,

< Z
0 0 nIa 5.7'll................ .. .'................................................................ .....................................................

.... .. ... .... .. ......... .. .. ....... ..
ODS

All CLECs SWBT 100'll.

# Missed # Missed '16 Missed '16 Missed Z-Value 9O'lfo
Due Oates > 30 Days > 30 Days > 30 Days

8O'lfo

Jan·98 0 0 nla nJa Base < 30 .: 70'll.

Feb-98 : 0 0 nla 0.0'lf0 Base < 30 ~. 6O'lll

Mar-98 0 0 nla nla Base < 30 i. 5O'l6
Apr-98 '. 0 0 nla nla Base < 30 :: 1~:'~:ECsIBase < 30 ~

4O'lfo
May-98 0 0 nla nla

Jun-98 :. 0 0 nla nla Base<3O 3O'lfo

Jul-98 0 0 nla nla Base < 30 2O'll.

Aug·98 ·0 0 nla nla Base < 30 10'lf0
Sep-98 0 0 nla nla Base < 30 j

nla Base<3O
O'lfo

Oct-98 0 0 nla
~ ~

co :i co
~

co co !l) g :i
Base < 30 ~ ~ '" '"Nov-98 0 0 nla nla c: .:. c: :; '" a. is.. "

.. ... .. :> :> ".., u. ::Ii 0< ::Ii .., ..,
< Ul z

12 Mo. Total 0 0 n/a 0.0'll. , .... .. ............... ................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Central I West Texas

I.:

i
<

100'll0 .,------------------,

9O'llo

8O'llo

70'll0

8O'llo

5O'llo

4O'llo

3O'llo

2O'llo

10'll0
0'll0+--_+---4_......_-_ _+--._...... ......

100'll0 .,------------------,

9O'llo

8O'llo

7O'llo

8O'llo

5O'llo

4O'llo

3O'llo

2O'llo

10'll0
0'll0+-_+---4_......_-_ _+---4_...... .....

100'll0 .,--------------------,

9O'llo

8O'llo

70'll0

6O'llo

5O'llo

40'll0

3O'llo

2O'llo

10'll0
0'll0+- ....__....---4_......---4_...__...

16% ,.....---------------.....,

14'll>

Z·Yalue

Base < 30

Base < 30

Base < 30

Base<3O,

Base < 30

Base < 30
Base<3O'

Base < 30
Base < 30

Base < 30
Base < 30

":.

Z·Value

Base < 30
Base<3O:

Base<3O'

Base<3O:

Base<3O'

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

Z·Yalue

Base < 30 ~

Base < 30
Base < 30 ,

Base < 30

Base < 30
Base < 30
Base < 30 .

Base < 30
Base < 30

Base < 30
Base < 30

Z·Value

O.

n1a

n1a

nIa

nIa
nIa

nIa

nIa

nla

nla

nla

nla

nla

nla

nla

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

nla

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

O.O'llo

n1a

n1a

O.O'llo

nJa

SWBT
'll> Missed
> 30 Days

SWBT
'll> Missed
> 30 Days

SWBT
'll> Missed
> 90 Days

SWBT
'll> Missed
> 90 Days

nla

n1a

nla

n1a

nla

nla

nla

n1a

nla

nla

nla

nla

n1a

nla

nla

nfa

n1a

n1a

nla

n1a

n1a

n1a

n1a

n1a

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

OS1

ISDN

VGPl

'll> Missed
> 30 Days

'll> Missed
> 30 Days

'll> Missed
> 90 Days

'll> Missed
> 90 Days

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

DS3

o n1a

# Missed
> 30 Days

o n1a

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nIa

o nIa

o nla

• Missed
> 30 Days

AIiClECs

• Missed
> 90 Days

All ClECs

• Missed
> 90 Days

All ClECs

AIiClECs

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
Due Oates

# Missed
Due Dates

• Missed

Due Oates

• Missed
Due Oates

Jan-98

Fel>98
Mar-98

Apr-98 ,

May-98

Jun-98 ,­

Jul-98

Aug-98

Sep-98

Qct-98

Nov-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 '.
Sep-98 '~

Qct-98

Nov-98

Jan-98

Fel>98

Mar-98 .,

Apr-98

May-98

Jun-98

Jul-98
Aug-98 .,

Sep-98

Qct-98

Nov-98

12'llo
Jan-98 0 0 n1a O,O'llo Base < 30 ~.

FeI>98 .~ 0 0 n1a O.O'llo Base < 30 " 10'll0

Mar-98 " 0 0 nla O.O'llo Base < 30 '. 8'll>
Apr-98 0 0 nla O,O'llo Base < 30 ;

May-98 0 0 nla O.O'llo Base<3O 6%

Jun-98 0 0 nfa 14.3'll> Base < 30 '.
4'll>

Jul-98 ~ 0 0 nIa O.O'llo Base<3O

Aug-98 0 0 nIa O.O'llo Base < 30 .' 2'llo
Sep-98 0 0 nIa O.O'llo Base < 30 .'
Qct-98 • 0 O.O'llo Base < 30

O'llo
0 nla

Nov-98 0 0 nIa O.O'llo Base<3O

12Mo, Total 0 0 nIa 1.9'110
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
.... . .

ODS
AIiCLECs

1# Missed 1# Missed
Due Oates > 90 Days

'" Missed
> 90 Days

SWBT

'" Missed
> 90 Days

Z·Value

1.0,....-------------------,

0.9

0.8

0.5

0.4

0.9

0.8

0.2

0.1
0.0 -1-_....-... - __....-... - ..._

0.7

0.6

CD CD CD CD CD
~

CD
~ 11 III III.. .. ~

...
~ ..

C .0 "" c "5 g' g ~.. .. .. ... .. ::I ...., LL ::;: < ::;: .., ..,
< Ul

.. .. ...................... .. ............................ .....

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30
Base < 30. 0.3

Base<30
Base<30
Base < 30
Base < 30
Base < 30

Z·Value
SWBT

'" Missed
> 90 Days

051

'" Missed
> 90 Days

o

AIiCLECs
1# Missed 1# Missed
Due Oates > 90 Days

0.0 +-_~... - ..._~.....- __- ..._

~
::0..,

~
::0..,~

::0..,
~
c....,

0.6

0.1

Base < 30:- 0.7

Base < 30
Base < 30 0.5
Base < 30
Base < 30 0.4

Base < 30., 0.3

Base < 30, 0.2

Base < 30
Base < 30
Base < 30
Base < 30

o 0 nla nla

o 0 nla nla

o 0 nla nla
o 0 nla O.()'lI,

o 0 nla O.()'lI,

o 0 nla O.()'lI,

o 0 nJa O.()'lI,

o 0 nla O.()'lI,

o 0 nla O.()'lI,

o 0 nla nla

Fsa u~.~.•'*..··.<;;;w ' '<;;;".~O~~ , <;;;••.•<;;;~.ii••~Zi~~a..O~.()'lI,
o 0 nla

Jan-96

Feb-98

Mar-98

Apr-98

May.98

Jun-98 .
Jul-98 .;

AU9-98
Sep-98

0et-98

Nov-98

0S3
AIiCLECs SWBT 1.0

1# Missed 1# Missed '" Missed '" Missed Z·Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 0 a nla nJa Base < 30 . 0.7

Feb-98 0 a nla nJa Base < 30 :. 0.6

Mar-98 0 0 nla nJa Base<30: 0.5
Apr-98 0 0 nla nla Base < 30

0.4
May-98 0 0 nla nla Base<30
Jun-98 0 0 nla nJa Base < 30 0.3

Ju~98 0 0 nJa nJa Base<30. 0.2
Aug-98 ' 0 0 nJa nJa Base<30' 0.1
Sep-98 : 0 0 nJa nJa Base < 30 :'

Base < 30 .: 0.0
0et-98 0 0 nla nJa

NoY-98 0 0 nla nJa Base < 30 ........... ......
12 Mo. Total 0 0 nla, .. ..... ...... ..

271 - No. 48d



PERFORMANCE MEASUREMENT TRACKING November 1998

Cenkal/VVestTexas

Z-Value

25.0.,-----------------..,

". ,. ,

20.0

10.0
:

"5.0

, ., ..
0.0

~ l§) ~
CD III ~ ~ ~ ! III co

.D .. ! >.
" '" g ~.. II .. " " Jl..., u. ~ < ::;: ..., ...,

< Z

25.0 ...
, .

20.0

15.0

1~=~:ECsI
10.0 ~

.
5.0 "

0.0
CD CD

~ i i ~
CD III ~ III III'l' 'l' 'l'

c: .D .. c: "3 .:. Q. "" t.. " .. " " Jl 8..., u. ~ < ~ -, ...,
< Z

15.0

30.0.,-----------------,

Average Delay Days Due to Lack of Facilities

swar
Avg. No.
of Days

VGPL

n/a 5.00 Base < 30
nla 5.33 Base<3O.
nla 7.72 Base<3O.
n/a 4.38 Base<3O;
n/a 10.40 Base <30.:
n/a 25.63 Base <30'
nla 6.00 Base <30
n/a nla Base <30
nla nla Base <30
n/a nla Base <30
nfa 1.00 Base <30

nfa 14.96

ISDN
swar

Avg. No. Avg. No. Z·Value
of Days of Days

nla 7.00 Base<3O"?
nla 1.00 Base <30
nla 8.43 Base <30
nla 15.80 Base <30
nla 8.00 Base <30
nla 19.29 Base < 30
nla 9.60 Base<3O
nla nla Base <30
nJa 6.29 Base <30 .'
nla 12.20 Base<3O
nJa 13.43 Base <30

nla 11.43
........... ......... .....

Jan-98

Feb-98

Mar-98

Apr-98 ,

May.98 '

Jun-98

Jul-98

Aug-98 ~

Sep-98 ;

Oct·98

Nov-98

Jan-98 .:

Feb-98 :
Mar-98 •

Apr-98

May-98

Jun-98 •
Jul-98 ;'

Aug-98

Sep-98 .

Oct-98

Nov-98 :

12 Mo. Tota

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

"
"
", ,

~ % ~ ~ co
~

co
~c .:. .:. 't ~

'"..
~

..
~

.. " " ~..., ~ ~
..., ...,

........................

CD CD

~ ~ t ~ ~
CD i ~ 1'!' '!' ~c ~ c '5 '" t;.. ., .. Q. .. " " ....., lL. ~ « ~

..., ..., « (J) 0 Z

....... .............. .. ........ ...... .... ...... ............ .. ...........

Average Delay Days Due to Lack of Facilities

~~ 4.5

Z-Value
.~

::; 4.0

3.5

Base <30 ~ 3.0
Base <30 ~

2.5:::: .~ 2.0
<

Base <30
1.5

Base<3O~

Base < 30 1.0

Base < 30 0.5
Base <30
Base<3O w 0.0

Base < 30

20.0

Z-Value 18.0

:~
1

16.0 "
J "

Base <30 <' 14.0

Base <30 ,
1

120 "
Base <30 '. "

10.0
Base < 30 ,. "--SWBT

Base<3O:< 8.0 ----.-AII CLECs

Base<3O; 6.0

Base < 30 .: 4.0

Base <30., .-
2.0 ' ,

Base < 30 ~. "" ".,. 0.0Base < 3O:~

~
co co co co

~ ~
co co co CD

Base < 3O~. % ~
Ol Ol ~ ~ ~ ~c .:. >. '" Q... .. .. Q. .. " ...,

~
., 0..., lL. ~ « ~

..., (J) z

.. ...........
DDS

All ClECs SWBT
# Missed Avg. No. Avg. No.

Due Dates of Days of Days

Jan-98 0 nla nla

Feb-98 0 n/a 4.00

Mar-98 : 0 nla nla

Apr-98 0 nla nla

May-98 . 0 nla nla

Juflo98 : 0 nla nla

Jul-98 . 0 nla nla

Aug-98 0 nla nla

Sep-98 : 0 nla nla

0Ct-98 0 nla nla

Nov-98 0 nla nla

0 nIa 4.00

DSl
A1IClECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 0 nla nIa

Feb-96 0 nla nla

Mar-98 ; 0 nla nla

Apr-98 0 nla 1.00

May-98 0 nla 1.00

Jun-98 0 nla 3.67

Jul-98 0 nla 17.50

Aug-98 0 nla nla

Sep-98 : 0 nla 13.00

0Ct-98 0 nla nla

NOII-98 . 0 nla 16.00

0 nIa

DS3
A1ICLECs SWBT :::

1.0

# Missed Avg. No. Avg. No. Z-Value ~. 0.9
Due Dates of Days of Days

~
0.8

:::
0.7Jan-98 : 0 nla nla Base <30 ~.

Feb-98 : 0 nla nla Base < 30 ~ 0.6

Mar-98 0 nla nla Base < 30 0.5
Apr-98 : 0 nla nla Base < 30 ,

May-98 : 0 n/a nla Base < 30 0.4

Jun-98 0 n/a nla Base<3O~ 0.3

Jul-98 . 0 n/a nla Base<3O~ 0.2

Aug-98 : 0 nla nla Base<30~ 0.1
Sep-98 0 nIa n/a Base < 30 :~

:~ 0.0
0Ct-98. 0 nIa nla Base < 30 ,;
NOII-98 0 nIa nla Base<3O·

~ ", .•.• ...................... ............. '.' ......................
12 Mo. Total 0 nIa nla

1'............ .... ....... ... . ... ........ ............... ...... . ......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Cenual/VVestTexas

~.,.

.>90031-89.1-30

~
c....,

10'11.

5'11.

0'11.

~ ~
CD ! III CD CD
0> ".' ".'c .:. :>. c "3.. ., .. .. ".., u. ::;: < ::;: .., ..,

10...------------------,

9

8
7

6

5
4

3

2

1
0-1--...,........,.-,..--.---...-__r---.--.........--.-...-....,...~

18'11. ..----------------,

16'11.

14'11.

Z-Yalue

25'11. ~--------------,

Base < 30

Base < 30 15'"

Base < 30

Base < 30

Base < 30 .

0.39

Base < 30

Base<3O

Base < 30

-0.65

0.60

Z-Yalue

6.8'11. -1.72 : 12'11.
5.5'11. -1.29

7.1% Base < 30
10'11.

5.9% -1.39 . 6'11. 1~=~:ECsI7.1'" Base < 30 6'11.
5.1'" Base < 30

9.2'11. Base < 30 4'11.

5.7'" Base < 30 . 2'11.
6.9% Base < 30

0'11.
6.3'1(, -0.08

~
CD III 1 CD CD

~
CD CD CD III

~
0> '% ".' ".' 0>

5.8'1(, Base < 30 c .:. :>. "3 '" Q. 8 ~.. ., .. .. " " ...., u. ::;: < ::;: .., ..,
< tJ) Z

6.5'"

SWBT
'II. Trouble
Reports

SWBT
'II. Trouble

....
YGPl

AIiCLECs
No. of # Trouble 'II. Trouble
Orders Reports Re

0 0 nla

1 0 0.0'11.

6 0 0.0'11.

13 0 0.0'11.

15 0 0.0'11.

51 1 2.0'11.

27 0 0.0'11.

10 2 20.0'11.

9 0 0.0'11.

55 0 0.0'11.

30 1 3.3%

217 4 1.8'11.............. . .. ...............
ISDN

AJICLECs
No. of # Trouble 'II. Trouble
Orders Reports Reports

41 0 0.0'11.

60 1 1.7'11.

8 0 0.0'11.

31 0 0.0'11.

13 0 0.0'11.

8 1 12.5'11.

27 0 0.0'11.

26 4 15.4'11.

19 1 5.3'11.

50 3 6.0'11.

27 2 7.4'11.

310 12 3.9%

Jan-98 :
Feb-98 .

Mar-98 •

Apr-98 :

May-98

Jun-98
Jul-98 .

Aug-98

Sep-98

Qct-98

Noo-98

AIiCLECs
No. Canceled No. Canceled No. Canceled Total No.

1- 30 Days 31-89 Days > 90 Days Canceled
After Due Dale After Due Dale After Due Dale After Due Dale

Jan-98 0 0 0

Feb-98 0 0 0

Mar-98 0 0 0

Apr-98 0 0 0

May-98 , 0 0 0

Jun-98 0 0 0

Jul-98 : 0 0 0

Aug-98 0 0 0

Sep-98 0 0 0

Qct-98 0 0 0

Nov-98 0 0 0......................................... ,. ........0;.. .....................,....
12 Mo. Total 0 0 0

12 Mo. T

271 • No. 50-51



PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days... .......... .. .. .... .. ......
DDS

AIlCLECs SWBT 0.29

No. of # Trouble '!II Trouble '!II Trouble Z·Value ,
Orders ReporlS ReporlS Reports "

l
a.2O'!lI

Jan·98 ~ a a nla a.O'!lI Base < 30 .~

Feb-98 " a a nla 0.1'110 Base < 30 ~ 0.15'110 "
Mar-98 a a nla 0.1'110 :::: ~

"

Apr-98 a a nla a.O'!lI 1~:V:ECsIMay-98 a a nla a.O'!lI Base < 30 ~
a.10'!l1

Jun-98 a a nla a.O'!lI Base < 30 .. '.
Jul-98 1 a a.O'!lI a.O'!lI Base < 30 0.05'110 ':, ....-

Aug-98 a a nla 0.2'110 Base < 30 "
Base < 30 ;. ..Sep-98 a a nla a.O'!lI

0.00%
Oct-98 a a nla 0.2'110 Base<3O

~ ~
CD g: CD

~
CD CD

~
~

g:
Nov-98 a a nla 0.1'110 Base < 30 '" '" ~ ~

" .D "- "- >. " '" a. ~CD If CD a. CD " " " ell.., ~ < ~
.., ..,

< z
0 a.O'!lI 0.1'110 ...............................

DS1
All CLECs SWBT 14.0'!lI

No. of # Trouble '!II Trouble '110 Trouble Z·Value
Orders Reports ReporlS Reports 12.0'!lI

I

.'
, '

Jan-98 a a nIa 2.5'llo Base < 30
1a.0'!lI

.'Feb-98 a a nla 9.2'110 Base<30~ 8.0'!lI
.',

Mar-98 a a nla 1.8% Base < 30 l

1~:V~:ECsIApr-98 < a a nla a.O'!lI Base < 30 ; 6.0'!lI
May-98 a a nla 5.1% Base < 30 l ...-.. ~

Jun-98 a a nla 5.4% Base < 30 1 4.0'!lI

Jul-98 12 a a.O'!lI 5.7'110 Base < 30 ,

Aug-98 a 1 nla 11.8% Base < 30 ~ 2.0'!lI .
Sep-98 a a nla 2.2'110 Base < 30 ..

Oct-98 1 a a.O'!lI a.O'!lI Base < 30 ~
a.O'!lI

CD CD CD CD CD CD CD
~ l! g: III

Nov-98 1 a a.O'!lI a.O'!lI Base < 30 ' ~ '!' '" 1 '" '!' "1
.D "- ;..

" :; '" 8 ~.................... ........ '.' . ~, CD CD CD to " .., " CD.., U. ~ < :i! .., < (f} z
14 7.1% 4. ......................................................................................... .................... ........................ ................................................................................ ..... . .... .. .............. . .......... ...................... ........

DS3
AIlCLECs SWBT 100.0'!lI

No. of # Trouble '!II Trouble '!II Trouble Z-Value 9O.0'!lI
Orders Reports Reports Reports

8O.0'!lI

Jan-98 a a nla a.O'!lI Base<3O 7a.0'!lI

Feb-98 a a nla nla Base<3O 6O.0'!lI

Mar-98 a a nla a.O'!lI Base<3O 5O.0'!lI

I~:v~:ecslApr-98 . a a nla nla Base<3O
4O.0'!lI

May-98 • a a nla a.O'!lI Base < 30

Jun-98 a a nla a.O'!lI Base < 30 3O.0'!lI,
Jul-98 a a nla a.O'!lI Base < 30 2O.0'!lI

Aug-98 a a nla a.O'!lI Base < 30 1a.0'!lI
Sep-98 8 a a.O'!lI a.O'!lI Base < 30

a.O'!lI Base < 30
a.O'!lI

Oct-98 14 a a.O'!lI CD

~
g:

~
CD

~
CD i i III g:

a.O'!lI ~ '" ~Nov-98 a a nJa Base < 30 " "- ;.. " :; "" ~CD CD CD a. to " .., " ell 8.., u. ~ < :i! .., < z
12 Mo. Total 22 a a.O'!lI a.O'!lI...... .. .. .. ... .. ..... ........ ...... .. .......... ....~............................................................................................~........ .........................................................

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

······SWBT

~AlICLECs

"

.
"

~ ll,l III III III ll,l ll,l ll,l i ~ 1.a .:. .:. >. c :; '"to ., to
~ to ::l ...., .'i

.,...., u. ~ ~
.., rn z

... ...... .. .. ...... ..... .... ... ........... ... .. ......... ., ..... ............

ll,l ~ ~
III 1 ll,l '" ll,l i ~

III~
c .:. c :; '" ~to ., C. to ::l .., ::l .,...., u. ~ < ~

.., < rn z
.. ..... ..
'. ...... ................ .................... .... ..... ..................................... ....................................

"

Mean Time to Restore (Hours) • Dispatch

25.0 -r----------------.....,
20.0

, .
15.0

10.0

5.0

0.0

18.0

Z-Value 16.0

14.0

Base <30 :. 12.0
Base<3O'
Base<3O- 10.0

Base<3O. 8.0

Base<3O'
6.0

Base<3O!
Base <30:. 4.0

Base <30:. 2.0
Base < 30

Base < 30 0.0

Base < 30

SWBT
MeanTime
to Restore

ISDN

6.76 15.09

# Trouble Mean Time
Reports 10 Restore

All CLECs

VGPL
."

All CLECs SWBT *:
# Trouble MeanTime MeanTime Z-Value i
Reports to Restore to Restore

~:

;,;

Jan-98 1 2.18 11.44 Base<3O~

Feb-98 0 nla 18.78 Base <3O~:

Mar-98 0 nla 14.69 Base <30
"Apr-98 0 n/a 8.84 Base <30

May-98 6 7.64 10.62 Base<3O~

Jun-98 3 5.08 16.17 Base<3O:
Jul-98 3 4.84 23.18 Base < 30

Aug-98 . 4 7.36 13.37 Base < 30

Sep-98 : 2 6.55 15.95 Base < 30 ~

Oct-98 1 1.50 18.37 Base < 30

Nov-98 8 8.52 15.54 Base <30

Jan-98 . 1 9.67 9.80

Feb-98 , 1.95 8.15

Mar-98 : , 6.30 8.46

Apr-98 . 2 1.75 5.30

May·98 0 nJa 6.42

Jun-98 2 10.58 15.30

Jul-98 2 12.31 9.12

Aug-98 2 8.34 10.49

Sep-98 : 2 11.63 10.66

Oct-98 5 8.92 8.00

Nov-98 4 7.15 10.16
........................ ..................................

22 8.19..... ..... ... .....
...........................•..•.•..•••..

DDS
AlICLECs SWBT 70.0

# Trouble Mean Time MeanTime Z-Value •
Reports to Restore to Restore < 60.0

~ "
Jan-98 : 0 n/a 16.48 Base<3Ol 50.0

Feb-98 : 0 nla 8.69 Base<3O;
40.0

Mar-98 : 0 nla 1279 Base < 30 ..
I····_·SWBT I ~

Apr-98 : 0 n/a 7.91 Base<3O~ 30.0 ~All CLECs nla nla ~
May-98 0 nla 7.46 Base<3O' ~

Jun-98 0 nla 3.55 Base<3O; 20.0

Jul-98 0 nla 10.23 Base<3O'
Base<3O' 10.0

.-.
Aug-98 : 0 nfa 63.26 .. -
Sep-98 0 nJa 52.62 Base<3O;
Oct-98 0 nJa 31.47 Base <30" 0.0

ll,l ll,l III III '" ~ '" '" '" III '"Nov-98 0 nJa 9.98 Base < 30 '" ~ ~ '" ic .a .:. .:. >. Q. B................. ' ............. to ., ..
~

to ::l ...., .'i r'l
0 nJa 19.1

.., u. ~ ~
...., z

........ ........ ........... . .. . .. ... .. ............ . ......... .... .................................
......... ............... .... . . ... . . .. ...... .. .......

DSl
AlICLECs SWBT 90.0

# Trouble MeanTime MeanTime Z-Value
80.0

Reports to Restore to Restore
70.0

Jan-98 . 0 nla 22.09 Base<3O~ 60.0<Feb-98 . 0 n/a 52.08 Base<3Ol
Mar-98 : 0 n/a 36.83 Base<3O' 50.0 , ,

Apr-98 : 0 n/a 4.30 Base < 30 40.0 1~:~:EcslMay-98 0 nla 10.12 Base < 30
30.0 "Jun-98 . 0 nla 31.60 Base < 30 ' .

Jul-98 0 nla 15.63 Base <30 20.0 ,

Base<3O; . '. ,
Aug-98 . 3 6.91 13.69 10.0

./---...'<
Sep-98 1 517 30.11 Base < 30 '.'

Oct-98 . 0 nla 9.22 Base <30 0.0

~ '" '" '" 1 '" '" '" ~ '" '"Nov-98 0 nla 8237 Base <30 ~ '" '" ~ ~ ~ '" '".a .:. li c :; '" 8 ~....................................... .... ......................... .................................. to ., to to ::l ...., .'i ......, u. ~ < ~
...., rn z12 Mo. Total. 4 6.47 27.71 .. .. ... ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central I West Texas

"

...
,·····-SWBT
--+-A11 CLECs

.

" A-"'- -""

~ ~ i Sl ~ ~ ~
CD CD CD

6. '" '".<> >. ~ "3 '"
.:..

~.. III ::l ..., ::l IA <3u. ~ ~
..., « z

............ .............. .........

Mean Time to Restore (Hours) • No Dispatch

I

140.0 "
"-:

120.0
I

100.0 "
", '

80.0 .
1~:~~Ecsl", '

60.0

40.0

20.0 , ,
"
" "

0.0

~ ! Sl ~ m ~ ~ ~ i CD
~

~ .:. >. ~ "3 '" ~ i!iIII
~

III
~ III ::l ...,

~ IA 0..., ~ ~
..., z

I 80.0 r--------------------,

160.0 T""-----------------,

Mean Time to Restore (Hours) • Dispatch

Z-VaJue

Z-Value
70.0

11 60.0
Base<30:

Base < 30:~ 50.0

Base < 30 :l 40.0
Base < 30 ~

Base < 30 30.0

Base<30§
20.0

Base < 30 ,.

Base < 30 * 10.0

Base<30~
0.0

Base < 30 ~

~Base < 30 ~

.!!J
.. ... '" ..

35.0

Z-Value
30.0

...............*..

SWBT
Mean Time
to Restore

DS3

0 n/a nla Base < 30 .

0 n/a 4.12 Base<30'

0 nla nla Base < 30··

0 nIa nla Base < 30

0 nla nIa Base<30;

0 n/a 80.65 Base < 30 ,

0 nla nIa Base<30~

0 nla 151.88 Base < 30;.

0 nla nla Base<30'

0 nla 110.43 Base < 30

0 nla nla Base < 30

0 nIa 11

A1ICLECs
# Trouble Mean Time
Reports to Restore

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98
Jul-98 '.

Aug-98 :
Sep-98

Oct-98

Nov-98

VGPL
A1ICLECs SWBT

# Trouble MeanTime MeanTime
Reports to Restore to Restore

Jan-98 :. 1 0.02 25.24

Feb-98 0 n/a 60.04

Mar-98 2 1.27 14.32

Apr-98 0 n/a 23.86
May-98 2 1.39 8.31

Jun-98 0 nla 32.11

Jul-98 3 10.49 33.31
Aug-98 . 1 0.92 34.61

Sep-98 5 3.99 37.45

Oct-98 2 3.58 52.58

Nov-98 6 4.78 70.97

22 4.25 35.73................ ."
ISDN

A1ICLECs SWBT
# Trouble MeanTime Mean Time
Reports to Restore to Restore

Jan-98 0 n/a 5.31 Base < 30 ~~ 25.0

Feb-98 ' 0 nla 3.13 Base<30·
20.0

Mar-98 ': 0 nla 1.49 Base<30.

Apr-98 0 nla 1.53 Base < 30:. 15.0 1~:~~ECslMay-98 : 0 nla 4.89 Base < 30 ,

Jun-98 0 nla 4.11 Base < 30 10.0

Jul-98 3 28.95 9.68 Base < 30
Aug-98 . 5 1.81 6.09 Base < 30 , 5.0

Sep-98 3 8.84 4.39 Base < 30
Oct-98 ' 3 6.11 4.49 Base < 30'. 0.0

CD ! m l§l CD
~ ~ ~ ~

CD CD

Nov-98 5 7.31 5.29 Base < 30 ~ t B '"~ .:. .:. ~ "3 '" Q. ~III .. III
~ III ::l ..., ::I IA..., u. ~ ~

..., « z
19 9.33 4... ....... ....... ... ..... ........... .... ~ ..... .. .....................................................

DOS
A1ICLECs SWBT 90.0

# Trouble MeanTime Mean Time Z-Value 80.0 ..
Reports to Restore to Restore

70.0

Jan-98 0 nla 25.84 Base<30; 60.0
Feb-98 0 nla 37.61 Base<30.
Mar-98 0 nla 2.53 Base < 30': 50.0

Apr-98 0 nla 5.14 Base < 30 40.0

1~::~:EcslMay-98 0 nla 3.26 Base<30: .. ,
30.0

Jun-98 0 nla 25.34 Base < 30 , .',
JuJ-98 0 nla 15.13 Base < 30:' 20.0

Aug-98 0 nla 4.05 Base < 30 10.0
"

Sep-98 0 nla 10.18 Base < 30 '!" ....... ' ..
Oct-98 0 nla 84.24 Base<30 0.0

~ ~ l§l l§l i ~
CD

~ i m ~Nov-98 0 nla 5.82 Base < 30 .:. .:. ~ .:..~ .c III
~

~ '" <3 i!iIII .. III ::I ...,
~

..
12 Mo. 0 nlll

..., u. :;; ~
..., (f) z

......................... .............. .......................................... ..................................
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AlICLEes

······SWBT
............AIICLECs

"
"

...

60.0

.............; ...;.;. : :.:: :-. : ...: : : .

70.0..------------------,

Mean Time to Restore (Hours) - No Dispatch

SO.o ..------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0 ~
0.0 +-_-...._-........----._.....~~_+_4~ ...

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<30·
Base<30'
Base<30
Base < 30'
Base<30:

Base < 30

Z·Value

Z-Value

14.37

46.29

5.58

8.35

6.27
12.79
34.47
39.57
36.56

10.88

43.46

24.01

SWBT
MeanTime
to Restore

SWBT
Mean Time
to Restore

051

nla

nIa
nJa

nla

nla

nla

nla

nla

4.89
nla

nla

4.89

DS3

3

a
o
a
a
a
a
a
a
3
o
a

All CLEes

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98

Feb-98 :

Mar-98 .

Apr-98 :

May-98 :
Jun-98 .

Jul-98 .

Aug-98

Sep-98

0cl-98

NOII-98

12 Mo. Total 0.... . .. ~.....

nIa 57.86
nIa 1.18

nla nla

nla 0.02
n/a 2.01

nla 3.19
nla 3.33

nla 29.98

nla 8.51

nla 12.90

nla 9.21

40.0

~
c::

"..,

20.0

...............
0.0 +-_-...._-.....:..=t_....---.._....__............

SO.O

10.0

30.0

Base < 30 ,
Base < 30
Base < 30 ,

Base<30'
Base < 30
Base < 30

Base<30'
Base < 30

Base<30:
Base<30~
Base < 30

12.12nla

o
a
a
a
a
a
a
o
a
a
a

Jan-98

Feb-98

Mar-98 .

Apr-98 ;

May-98 :

Jun-98 :

Jul-98 :
Aug-98:

Sep-98:
0cl-98

NOII-98
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Repeat Reports (Ok)
..... " .. ....................... ,. '. .............................................................................................................................. .......................... ............

VGPL ~
AIiCLECs SWBT

_.
30.0%

# Trouble # Repeat 'I(, Repeat 'I(, Repeat Z-Value ~

Reports Reports Reports Reports ~~
25.0%

~

Jan-98 • 2 0 0.0% 9.5'1& Base < 30 20.0%
Feb-98 0 0 n/a 11.5'1& Base<3Of

.~

Mar·98 : 2 0 0.0% 12.2'1(, Base < 30 .::
15.0%

Apr.98 ~ 0 0 nla 14.0% Base <30 .~ 1~:'~:ECsIMay.98 8 2 25.0% 7.0% Base < 30 < 10.0%~

Jun·98 : 3 0 0.0% 3.0% Base < 30 :

Jul·98 6 1 16.7'1(, 4.3'1(, Base < 30

5 0 0.0% 5.2'1(, Base < 30
5.0%

AU9·98 : -........
'.

Sep-98 : 7 0 0.0% 4.0% Base < 30
.< 0.0%

0et-98 3 0 0.0% 3.8'1& Base<3O:
N0v-98 • 14 0 0.0% 1.9'1(, Base < 30 ~ l\l ~ ~ III l\l l\l l\l l\l

~
l\l

.D CD Q.
;.. 0:: :; .. Q. isCD " CD " ..., " Jl..., u. :E < :E ..., < z

50 3 6.0% 5.3'1& .. .............................. ...... .......... ............ ............."................................................. ......
ISON

All CLECs SWBT 120.0'1&

# Trouble # Repeat 'I(, Repeat '1& Repeat Z-Value
Reports Reports Reports Reports 100.0%

Jan·98 . 1 0 0.0'lf0 10.8'1& Base<3O 80.0%
Feb-98 1 0 0.0'lf0 13.0'lf0 Base<3O

Mar-98 1 1 1oo.0'lf0 8.9'1(, Base<3O 6O.0'lf0
Apr-98 2 1 50.0% 14.8'1& Base < 30

1~=EcslMay.98 : 0 0 nla 10.2'1(, Base < 30
4O.0'lf0

Jun·98 • 2 0 0.0% 5.1'1& Base < 30

Jul·98 : 5 0 0.0% 7.8'1(, Base < 30
l\ug.98 • 7 0 0.0% 7.2'1(, Base < 30

20.0%

SeI)-98 5 2 4O.0'lf0 7.9'1(, Base < 30

0et-98 8 0 0.0'lf0 8.4'1(, Base < 30 0.0'lf0
CD

~ III CD CD l\l l\l ~
CD CD IIINov·98 9 1 11.1'1& 5.2'1(, Base < 30 ~ '" '" "? Ol

" " ;.. 0:: :; Q. g ~CD "
CD Q. CD " .., " CD..., u. :E < :E ..., < III Z

41 5 12.2'1(, 8.2'1(, .. ........... ...... ...................
......"o'Vo........................................... ~ ........... .. ........... ........ I>Yo........................ ............ ..........................................................

DOS
AIiCLECs SWBT 9.0%

# Trouble # Repeat 'I(, Repeat '1& Repeat Z·Value 8.0% "
Reports Reports Repor1s Reports

7.0'lf0

Jan·98 0 0 nla 0.0% Base < 30
:

6.0'lf0 '. .
Feb-98 0 0 n/a 6.3'1(, Base < 30 , .'

5.0'lf0 ' .
Mar·98 0 0 n/a 4.8'1& Base < 30

······SWBT
Apr-98 0 0 nla 8.3'1& Base < 30·· 4.0'lf0 -.-AIiCLECs

May·98 . 0 0 n/a 0.0'lf0 Base<3O
3.0%

Jun-98 0 0 n/a 5.5'1& Base<3O,

Jul·98 . 0 0 n/a 2.7'1& Base<3O; 2.0'lf0

AU9-98 0 0 n/a 0.8'1& Base < 30 1.0% .'
SeI>-98 0 0 nla 5.9'1(, Base<3O

0et·98 0 0 nla 1.8'1& Base <30
0.0%

CD

~ ~ 8 CD l\l l\l l\l l\l III IIINov-98 . 0 0 nla 0.0'lf0 Base<3O ~
Ol

" ;.. 0:: :; .. Q. g ~CD "
CD Q. .. " ..., " CD..., u. :E < :E .., < III Z

0 0 nla 28'1&.. ................. ....... ...... .. .. .. .....
••••••••••• ••••••••••• ••.t •••• ........................ '.' ....................................................................................................................~

OS1

AIiCLECs SWBT 70.0'lf0

# Trouble # Repeat 'I(, Repeat '1& Repeat Z·Value
Reports Reports Reports Reports 6O.0'lf0

Jan·98 0 0 nla 8.7'1& Base<3O
50.0%

Feb-98 0 0 n/a 11.8'1& Base<3O,
40.0%

Mar-98 0 0 n/a 10.8'1& Base < 30

Apr-98 0 0 nla 6.7'1& Base < 30 3O.0'lf0 1~:':EcslMay.98 0 0 nla 2.5'1& Base < 30

Jun-98 0 0 nla 3.0'lf0 Base<3O 2O.0'lf0

Jul·98 0 0 nla 2.0'lf0 Base < 30

Aug.98 3 2 66.7'1& 4.9'1(, Base < 30 10.0'lf0 ...........
Sep-98 4 1 25.0% 3.8'1(, Base < 30

0et·98 0 0 nla 4.2'1(, Base < 30
0.0%

l\l ~
CD CD III l\l co CD CD III INov-98 0 0 nla 2.7'1& Base < 30 '" '" ~ ~ i0:: " " ;.. 0:: .. g.. CD CD Q. CD " ..., " .7l..., u. :E < :E ..., <

12 Mo. Total 7 3 42.9'1(, 3.9'1(,
............ .. ......................... ................. ....... ............................. . ........................... ...................................
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". '

~
c
"..,i

<

......... : : ..-;0. «.;.; ; ; :...; .; : :.;•• : 0;. : :.

" ..... - -...
"

~ ~ '" '" S '" l§! ~ ~ ~
,'! l "1

~ c '3 '"II ., II " " ~.., u- ::E < ::E .., ..,
< Z

... .... ............. ..... ... .... .. . .. ...... ...........

2.5% ...-------------------,

2.0'lf0

1.5%

0.0'lf0 +-_- _0.5%

1.0'lf0

6.0'lf0
'.

7.0'lf0

4.0'lf0

5.0'lf0

3.0'lf0

3.0'lf0 ...-----------------,

2.0'lf0

1.0'll0

No. 01
Circuits

____-:-::-::::== ..;.V.;;;G,.P.;;;L·_·:::.=.;:;---r--------tl..j ,·w.·~·:,·""'"

All CLECs SWBT i.'
# Trouble Trcuble Trouble Z-Value
Reports Report Rate Report Rate

Re

DS3
SWBT

% Repeat % Repeat Z-Value
Reports Reports

Jan-98 . 0 0 nIa nla Base < 30

Feb-98 ; 0 0 nla nla Base < 30

Mar·98 : 0 0 nIa nla Base < 30

Apr-98 , 0 0 nla nla Base < 30

May-98 0 0 nla O.O'lfo Base < 30

Jun-98 ' 0 0 nla O.O'lfo Base<3O'

Jul-98 0 0 nla O.O'lfo Base < 30

Aug-98 i 0 0 nla 0.0'lf0 Base < 30
Sep-98 • 0 0 nla 0.0'lf0 Base < 30

Oct-98 0 0 nla 2.3% Base < 30

N0v-98 0 0 nIa 0.0'lf0 Base < 30 '...................... ........ .......................... ...........
0 0 nIa 1.

Jan-98 783 2 0.26'lfo 1.35% Insuffic:ient Sample

Feb-98 785 0 0.00'lf0 0.89'lfo Insufficient Sample 2.5% ..--. .
Mar-98 852 2 0.23% 1.~ Insullic:ient Sample ..
Apr-98 1.013 0 0.00'lf0 1.01% Insuffic:ient Sample 20'lf0

May-98 1,075 8 0.74% 2.35% Insullicient Sample

Jun-98 1,128 3 0.27'llo 2.45% Insufficient Sample 1.5%
Jul·98 1,217 6 O.49'lfo 2.21% Insullicient Sample

Aull-98 1,341 5 0.37'llo 2.6O'lfo Insullicient Sample : 1.0'lf0 ........
Sep-98 1,367 7 0.51% 2.36% Insullic:ient Sample

Oct·98 1,423 3 0.21% 2.64% Insullicient Sample

Nov-98 1,493 14 0.94% 2.55% Insullicient Sam Ie............. ................
50 0.4O'lfo 2.

ISDN
SWBT

Trouble Trcuble Z-Value
Report Rate Re rtRate

Jan-98 • 242 1 0.41% 4._ Insullicient Sample

Feb-98 : 304 1 0.33% 3.3O'lfo Insullicient Sample

Mar-98 : 313 1 0.32'llo 3.41% Insullicient Sample

Apr-98 .: 342 2 0.58% 3.25% Insullicient Sample :

May·98 ' 352 0 0.00'lf0 5.6O'lfo Insullicient Sample

Jun·98 364 2 0.55'lfo 5.29'lfo Insullic:ient Sample

Jul·98 389 5 1.29'lfo 7.4O'lfo Insullic:ient Sample •

Aug-98 430 7 1.63% 6.47'llo Insuffic:ient Sample .

Sep-98 445 5 1.12'llo 5.72'llo Insufficient Sample

Oct-98 494 8 1.62'llo 6.51% Insufficient Sample

Nov-98 516 g 1.74% 5.!lO'lfo Insufficient Sample

12 Mo. Total 4,191 41 0.98% 5.45%..... .......... . .. . ... .... .......
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Maintenance· Specials (Resale) Central I West Texas

FailureFr uency rouble Re rt Rate) r,{,)........................ ... ................... .. ............. .. .......... ......... .............. .......................... ..
DOS

AIiCLECs SWBT 0.40'1&

No. of # Trouble Trouble Trouble Z-Value
O.~

Circuits Reports Rate Report Rate .". . --
0.30'11> .

Jan-98 : 3 0 O.llO'lft 0.05" Insufficient Sample .,"

Feb-98 : 3 0 O.llO'lft O.ee.. Insufficient Sample O.~
"

Mar-98 ': 3 0 O.llO'lft 0.071lo Insufficient Sample 0.2O'lll :
1=:'~:ECsIApr-98 . 3 0 O.llO'lft 0.08" Insufficient Sample

May-98 . 3 0 O.llO'lft 0.22'16 Insufficient Sample 0.15"

Jun·98 3 0 O.llO'lft 0.24" Insufficient Sample . 0.10..
Jul·98 :: 4 0 O.llO'lft 0.2ll'llI Insufficient Sample .. _.. _...

Aug-98 , 5 0 O.llO'lft 0.34" Insufficient Sample 0.05"

SeI'l-98 5 0 O.llO'lft 0.31" Insufficient Sample .

Oct-98 5 0 O.llO'lft 0.32" Insufficient Sample
O.llO'lft

!ll '" !ll '" '" ~ ~ '" '" co co
Nov-98 5 0 O.llO'lft 0.2O'lll Insufficient Sample ~ ~ ~ ~ ~ Ol 1ri: .D .:. c "S '" Q. 8.. "

.. Q. .. " .., " r'-l.., u. ~ < ~
.., < z

O.llO'lft ............. ...... ............................. ........................ .... '" ....... .................. .. ..... ..
OSl

SWBT 35.0..

Trouble Trouble Z-Value
Report Rate Report Rate 30.0..

25.0.. "
Jan-98 a 0 nla 7.44" Insufficient Saml'le

Feb-98 a 0 nla 4.74" Insufficient Saml'le 20.0..
Mar-98 • 0 0 nJa 5.~ Insufficient Sample

Apr-98 0 0 nJa 5.13" Insufficient Sample 15.0..
1=:':ECs!May-98 0 0 nla 20.85" Insufficient Sample

Jun-98 • 0 0 nla 22.~ Insufficient Sample 10.a..

Jul-98 . 12 a O.llO'lft 18.89'l6 Insufficient Sample
Aug-98 . 12 3 25.llO'lft 19.47" Insufficient Sample 5.a.. ..... - ......

Sep-98 12 4 33.33" 20.23" Insufficient Saml'le

Oct-98 13 0 O.llO'lft 25.10.. Insufficient Sample
O.a..

co ! co co !ll ~
co i ! co co

Nov-98 14 0 O.llO'lft 31.30'11> Insufficient Sample ~ '" t ~
Ol Ol

c: .:. >. c
.,.

~.. Q) .. .. " " Q) 8.., u. ~ < ~
.., ...,

< (J) z
63 7 11.11" 17.trnl. ............................. ... .............. ................ ........... ..

.... ...... ....... ................................... " .............................
DS3

AlIClECs SWBT 160.a..

No. of # Trouble Trouble Trouble Z-Value
140.0..

Circuits Reports Report Rate Report Rate
,

12O.a..
Jan-98 0 0 nla O.llO'lft Insufficient Sample

Feb-98 0 0 nla O.llO'lft Insufficient Saml'le l00.a..

Mar-98 0 0 nla O.llO'lft Insufficient Sample 6O.a..
Apr-98 0 0 nla O.llO'lft Insufficient Sample

May-98 . 0 0 nla 7.41" Insufficient Sample : 60.0..

Jun-98 '. 0 0 nla 10.llO'lft Insufficient Sample 4O.a..
Jul-98 . 0 0 nla 6.45" Insufficient Saml'le

....ug.98 0 0 nla 22.5ll'll. Insufficient Sample . 2O.a.. .
"

Sep-98 12 0 O.llO'lft 6.45" Insufficient Saml'le . ~..... - . ':
O.a..

Oct-98 • 22 0 O.llO'lft 141.94'11> Insufficient Saml'le co
~ ~

co !ll ~ ~ i i ~
co

Nov-98 22 0 O.llO'lft 67.74" Insufficient Sample ~
Ol Ol
"- >. c: ~." ................. ...... ......... ..... .. I> .. Q. .. " " Q)..., u. ~ < :::;; .., ...,

< (J) z
12 Mo. Total 56 0 O.llO'lft 26.4~... ......... ... .. .... .. ... . ..............
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I-'-AII CLECsl

I-.-AII CLECsI

I-.-AII CLECs!

ll!
c:
::J...,

ll!
c:
co...,

ao l£ ~ ! Ii ao ao ao ao ao ao
~ C\' ~ C\' C\' '" 1.i> >. c: 01 a. ..:... a. co ::J 8.. " ::J ..., ::J ell..., lL :::;; < ~

..., < z

....... •• ;0.......... ., , ;

Average Installation Interval (Days)

1,-------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+-....,.. ...--4I ...,_...,.... ~H

4

5

2

3

6,---------------------,

16

14

12

10

8

6

4

2

0
ao

~ l£ l£ ~ ll! ll! ao i ao

~C\' C\' gc "- "- c :; 01.. I> .. a. co ::J ..., ::J I>
.,': ..., lL ~ < ~

..., < Ul Z

n/a

5
6

n/a

7

14

4

76

2.8

9.8

2 Wire Analog

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

1 5

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

5.0

Analog PORT

2 Wire Digital

70 6.9

1

5
o
3
o
3

10

16

16

8

6

35 8.0

AIiCLECs

AlICLECs

AIICLECs

No. of Mean No.
On:ters of Days

No. of Mean No.
On:ters of Days

No. of Mean No.
Orders of Days

DS1Loop
AIiCLECs 14

No. of Mean No.
Orders of Days 12

Jan-98 0 n/a 10

Feb-98 0 nla 8
Mar·98 1 2 1-.-All CLECs I
Apr-98 . 2 7 6

May.98 1 8

Jun·98 1 6 4

Jul·98 6 8
2

Aug-98 8 8
Sep-98 5 12.2 0
Qct-98 8 5.5 ll! ll! ao i i ll! ao ll! i l£ l£

~
C\'

Nov-98 3 10.3 c .D C :; 01 8 ~.. " co ::J ..., ::J I>.. •••••••••• !<o"." •••••••••........................... .., u. :::;; < ~
..., < Ul Z

Jan-98

Feb-98

Mar-98 .

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qct-98

Nov-98

Jan-98

Feb-98

Mar-98

Apr.98

May-98 .

Jun-98

Jul-98

AU9-98

Sep-98

Qct-98

Nov-98

Jan-98

Feb-98
Mar-98 :

Apr-98 :

May.98

Jun-98

Jul-98

Aug-98

Sep-98

Qct-98

N0v-98

12 Mo. Total
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November 1998
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~ :§! i i l!l :§! :§! :§! ! i
~C .I:l .:. .:. ;.. c :; g' gto ., to Q. .. " c'l.., LL ::IE < ::IE .., ..,

< Z

.. .. ...... .. .... .. .. ..... .... .. .. .. .... ..... ...... .. ... ... ..... .. .- .... .. ..

~ ~
co co l!l :§! ~ i ! ~

l!l'" '??c .:. ;.. c ~to ., to Q. to " " "
.,.., LL ::IE < ::IE .., ..,

< rn z
.. ....... ... ..... .. ..... .................... ...... ..

120.0% ,..----------------,

100.0%

SO.O% ,..------------------,

80.0% - • - - • - - • - • - - - - - - - - - - - - - - - - - - - - • -

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +--_-__- __- __- __-_...

SO.O% .,...----------------,

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- __-_-..

~ 120.0% ,..----------------,
:;.

~
Base<30\

Base<30

Base < 30
Base < 30 ,,
Base < 30 '.
Base<30~

Z - Value

Z· Value I

0.0% Base < 30 .:
.: SO.O%0.0% Base<30:

nJa Base < 30

100.0%
~ 60.0%

Base<30i
nJa Base<30~

0.0% Base<30! 40.0%

0.0% Base<30 '.
20.0%

31.3'1(, Base<30:

0.0% Base < 30
0.0%,

75.0% Base < 30 :§! ~ i i co co co co co co l!l
Base < 30 3 't "!' "!' "!' ~ '"0.0% c .:. .:. c :; '" g ~., to Q. .. " "

.,.. < ..,.., LL ::IE ::IE .., < rn z
20. ........

'I(, Install
in3Da

o
o
o
3
o
o
o
5
o
8
o

# Install
in 3Da

2 Wire Anal
AIiCLECs

Percent Installations Completed in 3 Days
" .

1

5
o
3

o
3

10

18

18

8
6

70 14

No. of
Orders

Jan-98

Feb-98

Mar-98

Apr-98 :

May-98 ~
Jun-98 ;

Jul-98

Aug-98

Sep-98

0et-98

Nov-98

DS1Loop
All CLECs

No of # Install 'I(, Install Z - Value
Orders ,n 3 Days in 3 Days

.:

Base<30 lJan-98 :: 0 0 nJa
~

Feb-B8.: 0 0 nJa Base<30~

Mar-98 : 1 1 100.0% Base<30~
Apr-98 : 2 0 0.0% Base<30~

May-98 : 1 0 0.0% Base<30

Jun-98 : , 0 0.0% Base<30 l
Jul-98 : 8 0 0.0% Base<30~

Aug-98 : 8 1 12.5'1(, Base < 30 '.

::.: 5 0 0.0% Base < 30 ,

8 0 0.0% Base<30'

Nov-98 :: 3 0 0.0% Base < 30
.........:.. .................

35 2

2 Wire Di ital
AIiCLECs

No. of # Install 'I(, Install Z - Value
Orders in 3 Da in3Da

.; ~

Jan-98 :: 0 0 nJa Base<30 l
Feb-98 : 0 0 nJa Base < 30 ~.

Mar-98 ~ 0 0 n/a Base < 30 i

Apr-98 ~ 0 0 nJa Base<30~

May-98 : 0 0 nJa Base < 30 <

Jun-98 : 0 0 nJa Base < 30

Jul-98 : 0 0 nfa Base<30~

Aug-98 0 0 nfa Base<30~
~.

Sep-98 0 0 nfa Base<30~

0et-98 0 0 n/a Base<30j

Nov-98 0 0 n/a Base < 30.............. ' ....................
0 0... ... ..

................. ..
Anal PORT

AIiCLECs
No. of # Install 'I(, Install
Orders in 2 Days in 2 Days

Jan-98 0 0 nla

Feb-98 0 0 nla

Mar-98 1 0 0

Apr-98 0 0 nla
May-98 ~ 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nla
Aug-98 0 0 nla

Sep-98 0 0 nla
0et-98 . 0 0 nIa
N0v-98 0 0 nla

.. ......
12 Mo. Total . 0 0 nJa......... .. ............ ............. ..... .....
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Provisioning - Unbundled Network Elements (UNE) Central I West Texas

······SWBT

---+-- All CLECs

.-

.........

.--

---.5.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%
0.0% +-_-...._<1_... - __- ...._>--...

60.0% ,....------------------,

0.0% +-_-...._>--.....--.,_-+----l...._+-...._-..

50.0%

40.0%

20.0%

30.0%

35.0% -r-----------------,

10.0%

30.0%

20.0%

25.0%

15.0%

10.0%

20.0% ,....------------------,

18.0%

18.0%

Base < 30:' 14.0%

Z·Value

Z·Value

Base<30 ...

Base < 30 .:

Base<3O~

Base<3O~

Base < 3O.l

Base < 30 ~

Base<3O'

Base < 30 l
Base < 3O'l
Base < 30 .

Base < 30

6.71 '.

Base < 30 ~

Base < 30

-0.72 ~

-2.14

4.52 ~

-1.39 .~

1.24

Base < 30 •

Base<3Ol

Z·Value

<
<

Base<3O~
Base < 3O.~

Base<30"::

Base < 30 l
Base<3O~

Base < 30;~

Base < 30

Base < 30

Base < 30

Base<3O

Base<3O

5.

0.7'lI.

10.5'"

2.1'"

5.5'"

1.4'"

9.9%

3.8%

5.0%

3.4'"

6.3'"

4.2%

4.8'"

18.2%

4.9%

9.0%

5.4'"

5.8'"

9.9%

8.7'"

7.0%

10.7'lI.

5.3%

8.1

0.0%

15.7'"

4.8%

21.8%

5.4%

12.2%

13.3%

18.5%

2.0%

2.0%

4.0%

Percent SWBT Caused Missed Due Dates

SWBT

'" Missed
Due Dales

SWBT

'" Missed
Due Dates

SWBT
% Missed
Due Dates

nla

nla

nla

nla

nla

nla

nla

nJa

nJa

nla

nJa

nla

0.0%

50.0%

0.0%

n/a

0.0%

0.0%

17.8%

0.0%

6.0%

32.1'"

0.0%

11.2%

0.0%

4.1

nla

0.0%

0.0%

33.3%

7.1%

0.0%

9.1%

0.0%

0.0'"
0.0%

DS1Loop

SRI Loop· ISDN

o

a
a
a
a
o
o
a
o
a
o
o

o
a
o
o
1

1

o
1

o
o
o
3

BRI Loop· VGPL

a
15

a
a
o
o
8

o
5
9

a

37

AIiCLECs
# Missed % Missed

Due Dales Due Dates

# Missed % Missed

Due Dales Due Dates

AIiCLECs

# Missed % Missed
Due Dales Due Dates

AIiCLECs

a
a
a
a
a
a
a
a
o
o
o

o

5
30

8

a
38

42

45

37

83

28

15

1

a
1

1

3
14

11
11

19

9

3

73

No. 01
Orders

No. 01
Orders

Jan-98 .

FetHl8 <

Mar·98·

Apr-98 .

May-98 ~

Jun-98 .:

Jul-98 ':
Aug-98 ;

Sep-98 ,

Oct-98 .

Nov-98

Jan-98 :

FetHl8 :

Mar-98

Apr-98 .

May·98 :

Jun-98

Jul-98 .

Aug-98 :

Sep-98

Oct-98

Nov-98

Jan-98 ::

FetHl8

Mar·98 .~

Apr-98 ;
May-98 .

Jun-98 .~

Jul-98 .

Aug-98 .

Sep-98

Oct-98 :

Nov-98 .,
... 1?~:!~1.~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1998

Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates... .... ............... .. .. ... ...... .. .. ...................... ..... ' . ..... ...... ....
SRI Loop· ISON

AIiCLECs SWBT 12.0

# Missed A"ll. No. A"ll. No.
Due Dates of Days of Days 10.0

. ,

..
Jan-98 0 nla 11.43 Base < 30 8.0
Feb-98 0 nla 4.17 Base < 30 .. .

..Mar-98 0 nla 6.15 Base < 30 6.0 ... . -'

1~:'~:ECsIApr-98 0 nla 7.74 Base < 30
May-98 0 nla 8.54 Base < 30 4.0 .
Jun-98 0 nla 10.81 Base < 30
Jul-98 ~ 0 nla 6.41 Base < 30

Aug-98 ~.
2.0

0 nla 742 Base < 30
Sep-98 . 0 nla 5.63 Base < 30
Qc:t-98 : 0 nla 5.93 Base < 30 0.0

lli ~ ~ i CD CD CD lli lli ~
CD

Nov-98 0 nla 9.91 Base < 30 '" ~ ~ '"c >.. c :; '" <>. 8 ~.. "
.. .. :> :> "l.., ... :; < :; .., ..,

< z
0 nla 7. ......................................... .............

SRI Loop· VGPL
AIiCLECs SWBT 12.0

# Missed A"ll. No. A"ll.No.
Due Dates of Days of Days 10.0

Jan-98 0 nJa 5.22 Base < 30 8.0
Feb-98 :. 15 2.00 4.54 Base < 30
Mar-98 0 nla 4.53 Base < 30 6.0
Apr-98 . 0 nla 5.14 Base < 30

May-98 : 0 nla 5.65 Base < 30 4.0
Jun-98 0 nla 10.73 Base < 30
Jul-98 8 1.00 3.38 Base < 30

2.0
Aug·98 0 nla 4.94 Base < 30
Sep-98 5 7.00 1.54 Base < 30
Qc:t-98 9 7.00 5.61 Ba58<30

0.0

lli ~ ~ ~
CD CD CD lli i ~

~
Nov-98 0 nla 2.33 Ba58<30 t ~ ~

c .:. .:. c :; '" ~................... ••• i/ ••••• .. "
.. <>. ..

~
.., :> ".., ... :; < :; < CIl z

37 3.68 6. ........................................................................................................................................................................................................................................................................... ................ ................. . ....................................
DSl Loop

AIiCLECs SWBT 18.0

# Missed A"ll.No. A"ll.No. 16.0
Due Dates of Days of Days

14.0

Jan-98 0 nla nla Base < 30 12.0
Feb-98 0 nla nla Base < 30

10.0 ..Mar-98 0 nla 4.33 Base < 30
" •••• "SWBT

Apr-98 0 nla 7.55 Base < 30 8.0 . ,
May-98

.'
1 1.00 4.67 Base < 30 .. -+--AII CLECs

6.0
Jun-98 1 3.00 6.78 Base < 30 '.
Jul-98 0 nla 7.68 Ba58<30 4.0

Aug-98 1 1.00 11.40 Base < 30 2.0
Sep-98~ 0 nla 13.00 Base < 30
Qc:t-98 0 nla 8.00 Base < 30

0.0

lli 2 ~ ~
CD CD CD CD lli ~

CD

Nov-98 0 nla 16.00 Ba58<30 '" ~ ~ ~ ic .:. >.. c :; <II <>. 8.. "
.. <>. .. :> :> .,.., ... :; < :t .., ..,

< CIl
12 Mo. T_' 3 1.67.. ... ......... ....... .. .. ............ ........ .......................................................................................................................................................................................................................................................................
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Provisioning· Unbundled Network Elements (UNE)

November 1998

Central I West Texas

.

.'.'
"..

..

,'. ....
~

00 '" ~ ~ ~
00 '" 00

! '" ~ '" 1>. c :; ClI C.
.,... .. :> .., :> .. 8:;; < :;; .., < UJ Z

0.8%

0.5% ,
0.4% .. ~

0.3% "
,

,

0.2'110
.. -,

0.1%

0.0% "

~ ~
00

~ ~ ~ ~ ~ ~
~ ~c il ~ c :; ClI C... .. c. .. :> .., :> c'l.., u. :;; < :;; .., < Z

1.4%

1.0%

0.8%

1.2'110

1.8% -r------------------...,

0.8%

0.2'110

0.4%

2.0%

4.0% -y------------------,
3.5%

2.5%

3.0%

1.5%

1.0%

0.5%
0.0% +-_-__- ....__...._

Z-Value
SWBT

% Missed
> 30 Days

0.0% 0.0% Base < 30

n/a 0.0% Base < 30

0.0% 0.0% Base < 30

0.0% 0.0% Base < 30 :.

0.0% 0.0% Base<3O'

0.0% 0.0% Base<30~
0.0% 0.0% Base < 30 :

0.0% 3.7% Base < 30 .

0.0% 0.0% Base < 30

0.0% 0.0% Base < 30

0.0% 0.0% Base<30~

0.0% 0.1......... ....
o

o
o
o
o
"()

o
o
o
o
o
o

BRI Loop· ISDN

# Missed % Missed
> 30 Days > 30 Days

AIICLECs

0 n/a 0.5% Base<30·

0 n/a 0.2'110 Base < 30 :.

0 n/a 0.1% Base<3O.

0 RIa 0.5% Base<30 S

0 nla 0.3% Base < 30

0 nla 0.4% Base < 30

0 nla 0.3% Base < 30

0 nla 0.4% Base < 30

0 n/a 0.0% Base < 30

0 nla 0.1% Base<3O~

0 nla 0.3% Base < 30

0 RIa.. .. .... ..
BRI Loop. YGPL

AIiCLECs SWBT
# Missed % Missed % Missed Z-Yalue
> 30 Days > 30 Days > 30 Days

0 0.0% 0.0% Base<3O'

0 0.0% 0.0% 0.00 :

0 0.0% 0.0% Base < 30 '.

0 RIa 0.2'110 Base<30~
0 0.0% 0.0% 0.00 ~

0 0.0% 1.5% -0.80 '

0 0.0% 0.0% 0.00 ~

0 0.0% 0.2'110 -0.24 ~.

0 0.0% 0.0% 0.00

0 0.0% 0.7% Base < 30

0 0.0% 0.0% Base < 30 ~

0 0.0%..................
DS1 Loop

AIICLECs SWBT
# Missed % Missed % Missed Z·Yalue
> 30 Days > 30 Days > 30 Days

No. of
Orders

Percent SWBT Caused Missed Due Dates> 30 Days

Jan-98 • 0

Fel>98 • 0

Mar-98 0

Apr·98 0

May-98 0

Jun-98 0

Jul-98 ~ 0

Aug-98 ~ 0

Sep-98 0

0cI-98 0

Nov-98 0

0

No. of
Orders

Jan-98 5

Fe1>98 30

Mar-98 • 8

Apr-98 0

May·98 36

Jun-98 42

Jul-98 45

Auga ~ 37

Sep-98 ~ 83
0cI-98 ~ 28

Nov-98 15

329

No. of

Orders

Jan-98 1

Feb-98 ~ 0

Mar-98 1

Apr-98 1

May-98 3

Jun-98 . 14

Jul-98 ~ 11

Aug.98 11

Sep-98 ~ 19

0cI-98 ~ 9
Nov-98 ~ 3

.. '::
12 Mo. Total 73
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop - ISDN
AIiCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 1.2% ,

1.0% "
Jan-98 0 0 nla 0.2% Base < 30 '.
Feb-98 , 0 0 n/a 0.3% Base < 30

0.8%
Mar-98 ~ 0 0 n/a 1.0% Base < 30

Apr.98 0 0 n/a 0.8% Base < 30 • ·····SWBT
0.6%

May-98 0 0 n/a 0.1% Base < 30
--+--All CLECs

Jun-98 0 0 n/a 1.0% Base<30: 0.4%

Ju~98 0 0 n/a 0.7% Base < 30 .
Aug-98 . 0 0 nla 1.2% Base < 30 : 0.2% ",
Sep-98 , 0 0 nla 1.0% Base < 30

Oct-98 0 0 n/a 0.7% Base < 30
0.0%

~ ~ ~
«> S ~

«>
~ i «> III

N.....98 0 0 nla 1.1% Base < 30 ~ ~ '"c: .<> >. c: '5 '" g ~It
~

It Q. It " ., " ~., :::E -< :::E ., -<
0 0 nJa O... ...................... ...... .... ...... ........ .................... ... ... .. ............. .. .. .. ............. ............. .......... .. ...

BRI Loop - VGPL
AIlCLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 6.0%

Jan-98 5 0 0.0% 0.2% Base < 30 :, 5.0%

Feb-98 30 0 0.0% 0.2% -0.27
4.0%

Mar-98 8 0 0.0% 1.1% Base < 30 <

Apr-98 , 0 0 nla 0.6% Base<30 .. 3.0% 1~=:Ecsl-,
May.98 36 0 0.0% 0.7% -0.51

Jun-98 42 0 0.0% 3.1% -1.15 2.0%

Ju~98 45 0 0.0% 0.6% -0.53

Aug-98 36 0 0.0% 0.2% -0.24
: 1.0%
'.

. ." •• • 1 .
Sep-98 81 5 6.2% 0.0% 7.19

Oct-98 28 0 0.0% 0.0% Base < 30
0.0%

~ ~ S «> «>
~

«>
~

«> «> «>
~ '" "I '%. '" ~Nov·98 15 0 0.0% 1.6% Base < 30 c: "- >. c: '5 '" g........... ................................... It

~
It Q. It " ., "

.,., :::E -< :::E ., -< l/} z
326 5 1.5% 0.9%..... ..... ...... ...... ..... .,. ............ 1........... • 0' ;,v.·.·.··........................~..................... ..................................................... ... . .. .... . ...........

051 Loop

AIICLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z·Value I

"
Orders Due Dates Due Dates Due Dates 10.0% "

Jan·98 , 1 0 0.0% 0.0% Base<30' 8.0%,
Feb-98 ; 0 0 nla 0.0% Base < 30

Mar-98 j 1 0 0.0% 0.0% Base < 30 6.0%
Apr-98 ~ 1 0 0.0% 2.0% Base < 30

------SWBT

May-98 • 3 0 0.0% 1.8% Base < 30
-+-AIiCLECs

Jun·98 ~
4.0% .14 0 0.0% 4.1% Base < 30 -,

Jul-98 11 0 0.0% 3.3% Base < 30
2.0% ., ,. -...

Aug-98 11 0 0.0% 11.1% Base < 30 .
Sep-98 19 0 0.0% 2.0% Base < 30 ..
Oct-98 g 0 0.0% 0.0% Base < 30

0.0%

~ ~ III III ~ ~ ~ ~ ~ III
~N.....98 3 0 0.0% 4.0% Base < 30 c: .<> "- "- c: '5 '" Q. ...

It ., It Q. It " "
., "., u. :::E -< :::E ., .,

-< 0) 0 z
12 Mo. Total 73 0 0.0% 1.9%.. ... .................. .................................................................................................................................................................................................................................................................
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Provisioning. Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
..... y .......... . ......:.. ..................................................................................~...........................'J,V;.......................~...........................................

BRI Loop • ISDN
AIiCLECs SWBT 25.0'lf0

# Missed Number Percent Pereent Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

2O.0'lf0

Jan-98 0 0 nJa O.O'lfo Base < 30

Feb-98 • 0 0 nJa O.O'lfo Base < 30 15.0'lf0> ,
Mar-98 0 0 nJa O.O'lfo Base < 30 ~

"

1~:'::ECsIApr-98 0 0 nJa 2O.0'lf0 Base < 30 ,

May-98 0 0 n/a O.O'lfo Base < 30 •
10.0'lf0

Jun-98 0 0 n/a 14.3'llt Base < 30

Jul-911 0 0 n/a O.O'lfo Base < 30 5.0'lf0
Aug.98 , 0 0 nfa O.O'lfo Base < 30 ~

Sep-98 0 0 n/a O.O'lfo Base < 30 ~.

Oct-98 0 0 n/a O.O'lfo Base < 30
O.O'lfo

~ ~
CD i CD

~
CD lli i ~ ~Nov-98 0 0 nJa 14.3'llt Base < 30 '?l ...
~c: >. c: '".. .. .. .. :> .., :> c'l.., ... ~ < ~

.., < z
0 0 nla 5......... ... . ... . .. ......... ... ..... ... ................. ............. . . .....................................................

SRI Loop. VGPL
AIiCLECs SWBT 12O.0'lf0

# Missed Number Percent Percent Z·Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0'lf0 I

".:
Jan-98 0 0 nJa O.O'lfo Base<3Ol 8O.0'lf0
Feb-98 0 0 nJa O.O'lfo Base<3O:

Mar-98 0 0 n/a O.O'lfo Base<3O 6O.0'lf0
Apr-98 0 0 n/a O.O'lfo Base<3O;

May-98 0 0 nla O.O'lfo Base<3O~ "
4O.0'lf0 ..

Jun-911 • 0 0 n/a 49.0'lf0 Base < 30

Jul-911 0 0 nla O.O'lfo Base < 30
2O.0'lf0

Aug-98 0 0 nla 100.0'lf0 Base < 30

Sep-98 5 0 O.O'lfo nJa Base < 30 "
"

Oct-911 , 0 0 nla nJa Base < 30 ~.
O.O'lfo

~
CD III III i CD

~
CD i III III

Nov-911 0 0 O.O'lfo Base < 30 ~ ~ ~
"'a e: .:. .:. c: '" 8 ~................... ................. .. .. .. 10. .. :> :> :> Jl.., u. ~ < ~

.., ..,
< z

5 0 O.O'lfo ............................... . .................................................................. .. .. .... ....... ..........
DS1 Loop

AIiCLECs SWBT 100.0'lf0

# Missed Number Percent Pereent Z·Value 9O.0'lf0
Due Dales > 30 Days > 30 Days > 30 Days

8O.0'lf0

Jan-98 ;: 0 0 nJa nJa Base < 30 7O.0'lf0

Feb-98 0 0 nJa nJa Base < 30 8O.0'lf0
<

Mar-911 ' 0 0 n/a nta Base<3O. 5O.0'lf0
Apr-911 : 0 0 n/a O.O'lfo Base < 30

'. I-·····SWBT I
May-98 ~ 0 0 n/a O.O'lfo Base < 30 '

4O.0'lf0 ~AIICLECs

Jun-911 : 0 0 "'a O.O'lfo Base < 30 3O.0'lf0

Jul-911 '. 0 0 nla O.O'lfo Base < 30 2O.0'lf0
Aug-98 0 0 "'a O.O'lfo Base < 30 10.0'lf0
Sep-98, 0 0 nJa O.O'lfo Base < 30 ,

Oct-98 0 0 nla nta Base < 30
O.O'lfo

:!!l ~ III i CD lli CD :!!l CD

~ INov-98 , 0 0 "'a O.O'lfo Base < 30
... ~ te: .:. >. e: '3 '"to .. .. .. :0 :> ...., ... ~ < ~

.., ..,
< III

12 Mo. Total 0 0 nJa O.O'lfo ........ .................................................................~................... '. ................. ....................1'0................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s.. ~................... , , ,. ................................................................... ....................................................................................................................................
BRlloop - ISDN

AIiClECs SWBT 16.0%

# Missed Number Percent Percent Z-Value
14.0%

Due Oates > 90 Days > 90 Days > 90 Days

12.0% ..
Jan-98 0 0 n/a 0.0% Base < 30 ,

Feb-9B 0 0 n/a 0.0% Base < 30 ' 10.0%

Mar-98 0 0 n/a 0.0% Base<3O 8.0%
Apr-98 '. 0 0 n/a 0.0% Base < 30

May-98 '. 0 0 n/a 0.0% Base < 30 : 6.0%

Jun-98 0 0 n/a 14.3'llt Base<30~
4.0%

Jul-98 ' 0 0 n/a 0.0% Base<3O:
Aug-98 ; 0 0 n/a 0.0% Base < 30 2.0%

Sep-98 0 0 n/a 0.0% Base < 30
0et-98 0 0 n/a 0.0% Base < 30 0.0%

~ ~ ~ ~ i ~ ~ ~ ~ ~ 1Nov-98 0 0 n/a 0.0% Base<3O c: .:. .:. c: :; '" Q. ...... .. .. Q. .. " ... " .. ~... u. ~ < ~
.., < l/) Z

0 0 nla 1.9'l6 ............................ .. .. .. .... ........ ... ... ....................... ...... ...
BRlloop - VGPL

AIiClECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-98 0 0 nla 0.0% Base<3O 70.0%

Feb-98 R 0 0 nla 0.0% Base<3O 60.0%

Mar-98 0 0 nla 0.0% Base < 30 .; 50.0%

1~:'~:ECsIApr-98 0 0 nla 0.0% Base<3O
40.0%

May-98 0 0 nla 0.0% Base<3O
Jun-98 0 0 nla 0.0% Base < 30 30.0%

Jul-S8 0 0 nla 0.0% Ba.. <3O : 20.0%

Aug-98 ~ 0 0 n1a 0.0% Base < 30 10.0%
Sep-98 5 0 0.0% nIa Base<3O:
0et·98 0 0 n/a nJa Base<3O' 0.0%

~ ~
co !ll !ll ~

co
~ ~ !ll 1':! C!'Nov-98 , 0 0 nla 0.0% Base < 30 c: .c .:. >. :; '" Q. g

~~ ................. w ,~ .. If
.. Q. .. " .., " <ll... ~ < ~

.., c( z
5 0 0.0% . .... r.··.·.·.·..·. ...... ........ .............. ..........................................

DS1loop
100.0%All ClECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
Due Oates > 90 Days > 90 Days > 90 Days

80.0%

Jan-98 0 0 n/a nJa Base < 30 :. 70.0%

Feb-98 . 0 0 nla nJa Base < 30 60.0%

Mar-98 0 0 n/a nJa Base < 30 50.0%

1~:':EcslApr-98 : 0 0 n/a 0.0% Base < 30
40.0%

May-98 0 0 n/a 0.0% Base<3O.
Jun-98 0 0 n/a 0.0% Base<3O~ 30.0%

Jul-98 0 0 n/a 0.0% Base < 30 20.0%
AUg-98 0 0 n/a 0.0% Base < 30 10.0%
Sep-98 ~ 0 0 n/a 0.0% Ba.. <3O.
0et-98 . 0 0 n/a nJa Base < 30 0.0%

.:
~ ~ !ll co !ll co

~ ~ ~ ~ !ll'" ~Nov-98 0 0 nIa 0.0% Base < 30 c: .:. .:. >. :; '" Q. ~.... ......... ........ .......... .. .. .. Q. .. " .., " .. ~.., u. ~ c(
~ ... c( Ul z

12 Mo. T 0 0 nIa............... ....................... ... ......................... .........................................................................................................................................................................................................................................................
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, ..."

... ... ... i III ... llJ llJ i ~ IIIq> q> CD q>

"
.., .:. >. " '3 '" ~co .. co

< co " .., " c8 0.., ... ::t ::t .., < z
....... ......~........................-..;.................................. ....................................-..;.....................................................................................

November 1998

Central/West Texas

Average Delay Days Due to Lack of Facilities
.. ... .. . ..

25.0

Z-Value

20.0
"

Base < 30 ' : '

Base < 30 15.0

Base < 30

1~=~:ECsIBase < 30

Base<30~
10.0

~ :
88se<3O ..

Base<30~ "5.0

Base<30~

Base<30

Base < 30
0.0

~ llJ
... m ...

~
... ... i ... ...

Base < 30
CD q> q> q> 8 i"

.., .:. .:. ... '3 CD
II II II "- II " " II.., ... ::t < ::t .., ..,

< Ul

30.0

Z-Value

25.0 ..
"

Base < 30 1 20.0

Base<30~

Base < 30 15.0
Base < 30 ,

Base<30 l
10.0

Base < 30
,,

Base<30~
5.0 • - _.#

"
Base<30~

Base<30~
0.0

Base < 30 ... llJ ~ m llJ llJ llJ llJ i ~ mq>
Base < 30 "

.., .:. i;' " '3 '" ~co .. co "- " .., " .. 8.., ... ::t < ::t .., < Ul Z

......... v ....... ............Y>!'-............................................,.............. ' ................... ......

BRlloop - ISDN
AIiClECs SWBT

# Missed Aworage Aworage
Due Dales Delay Days Delay Days

Jan-98 : 0 nJa 7.00

Feb-98 : 0 nJa 1.00

Mar-98 : 0 nJa 8.43

Apr-98 . 0 nJa 15.80

May-98 . 0 nJa 8.00

Jun-98 .~ 0 nJa 19.29

Ju~98 0 nJa 9.60

Aug-98 0 nJa nJa

Sep-98 0 nJa 6.29

Oct-98 0 nJa 12.20

Nov-98 0 nla 13.43................. ......
0 nla 11.43

.-....................•.•• ... . .....
BRlloop - VGPl

All CLECs SWBT
# Missed Average Aworage
Due Dates DelayOays Delay Days

Jan-98 ~ 0 nJa 5.00

Feb-98 , 0 nIa 5.33
~

0 7.72Mar..ea ~ nla

Apr-98 , 0 nIa 4.38

May-98 ! 0 nIa 10.40

Jun-98 . 0 nIa 25.63

Jul-98 0 nJa 6.00

Aug-98 0 nJa nIa
Sep-98' 5 7.00 nIa

Oct-98 ~: 0 nJa nIa

Nov-98 : 0 nIa 1.00
....................................... ."

5 7.00

DS1l00p
All CLECs SWBT 20.0

# Missed Average Aworage Z-Value 18.0
Due Dales Delay Days Delay Days

~ 16.0

Jan-98 0 nJa nJa Base < 30 , 14.0

Feb-98 : 0 nJa nJa Base<30~ 12.0

Mar-98 0 nJa nJa Base < 30 ~. 10.0,
Apr-98 . 0 nIa 1.00 Base < 30 '

May-98 : 0 1.00 Base < 30 '
8.0

nJa

Jun-98 : 0 nJa 3.67 Base < 30 ~' 6.0

Jul-98 0 nJa 17.50 Base < 30 :. 4.0
Aug-98 0 nJa nJa Base < 30 ,

2.0
Sep-98. 0 nla 13.00 Base < 30

Oct·98 0 nla nla Base<30;
0.0

Nov-98 0 nla 16.00 Base < 30

0 nla 9.30.............. .., ....... ....

AIiCLECs

No. Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9
After Due Date After Due Date After Due Date After Due Date 8

7
Jan-98 ' 0 0 0 0 6
Feb-98 0 0 0 0 5
Mar..sa : 0 0 0 0 4
Apr-98 ~ 0 0 0 0

3
May-98 " 0 0 0 0
Jun-98 ~ 0 0

2
0 0

Ju~98 ~ 0 0 0 0
1

Aug-98 0 0 0 0 0

llJ llJ '" 8 8 llJ ... ... i '" '"Sep-98; 0 0 0 0 ~ q> q> q> '""
.., .:. >. " '3 '" U ~co III co "- II " " c8Oct-98 0 0 0 0 .., ... ::t < ~

.., ..,
< 0 z

Nov-98 , 0 0 0 0
111·30 031-89 .>90

12 Mo. Total: 0 0 0 0 ............. .....
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Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

35.0'lI0 ,..----------------,

'110 Trouble
Reports

# Trouble
Reports

AIiCLECs
OS1 Loop

No. 01

Orders

'.' ............................................................. .............. ......................................................................................................................................................................................................................-;.........................
BRI Loop - ISDN

A1ICLECs swaT 10.0'lI0

No. 01 # Trouble '110 Trouble '110 Trouble Z-Yalue 9.0'lI0 "Orders Reports Reports Reports
8.0'lI0

Jan-98 0 0 n/a 6.8'lIo Base < 30 7.0'lI0 .. .
Feb-98 0 0 n/a 5.5'lIo Base < 30

.
6.0'lI0 . . .

Mar-98 0 0 n/a 7.1'110 Base<30'
. . ,

5.0'lI0 "

1~~:EcslApr-98 0 0 n/a 5.9'lIo Base<30·

May·98 0 0 n/a 7.1'110 Base < 30
, 4.0'lI0
,

Jun-98 . 0 0 n/a 5.1'110 Base < 30 3.0'lI0

Jul·98 . 0 0 n/a 9.2'lIo Base < 30 ~ 2.0'lI0
Aug-98 0 0 n/a 5.7'lIo Base < 3O.l 1.0'lI0
Sep-98 0 0 n/a 6.9'lIo Base < 30 l
Oct-98 0 0 n/a 6.3'110 Base < 30 0.0'lI0

~ co
~ ~ ! co co co

~ i ~
liNov-98 0 0 nIa 5.8'110 Base < 30 '!' 0> '!' '!'c .a ;.. c :; '" ~... .::........ . ........ II .. II II :> :> ell.., u.. ::;: < ::;: .., ..,

< Z
0 0 nla.. .......... ........ .... ...... ........................................ ........... .................................. .... .... .... ..... ....... ................................... .......... ....... ....... .....

SRI Loop - YGPL
All CLECs SWBT 45.0'lI0

No. 01 # Trouble '110 Trouble '110 Trouble Z-Yalue 4O.0'lI0
Orders Reports RepOrts Reports

~ 35.0'lI0

Jan-98 5 0 0.0'lI0 2.2'lIo Base < 30 3O.0'lI0
Feb-98 30 0 0.0'lI0 2.5'110 -0.87 ~:

< 25.0'lI0Mar-98 8 0 0.0'lI0 1.6'lIo Base < 30
~

1~~~:ECsIApr-98 0 0 nla 1.9'lIo Base < 30 2O.0'lI0
May-98 . 28 0 0.0'lI0 2.9'lIo Base < 30 < 15.0'lI0
Jun-98 42 0 0.0'lI0 1.3"" -0.75

~
Jul-98 . 45 2 4.4'110 2.1'110 1.05 10.0'lI0

AU9-98 37 0 0.0'lI0 0.6'lIo -0.49 ': 5.0'lI0
Sep-98 83 3 3.6'lIo 0.7'lIo 2.79

~
--- -- - - -- ......

0.0'lI0
Oct·98 28 1 3.6'lIo 0.8'lIo Base < 30

llJ ~ li co co
~ llJ co llJ co li

Nov-98 15 6 4O.0'lI0 1.8'lIo Base < 30 ~ ~ '!' 8c .:. c :; '" Co ~~ ...... '.' '. A·.......... II "
II Q. II " :> ".., u.. ::;: < ::;: .., ..,

< rn z
321 12 3.7'lIo

Jan-98 1 0 0.0'lI0 2.5'110 Base < 30 25.0'lI0

Feb-98 0 0 nla 9.2'lIo Base < 30
2O.0'lI0:~

Mar-98 1 0 0.0'lI0 1.8'110 Base < 30

Apr-98 l 1 0 0.0'lI0 0.0'lI0 Base < 30 15.0'lI0 1~~~:eCsI:::
May-98 3 0 0.0'lI0 5.1'110 Base < 30

Jun-98 14 1 7.1'110 5.4'110 Base<30~ 10.0'lI0
~

Jul-98 11 0 0.0'lI0 5.7'lIo Base < 30
.~

5.0'lI0Aug-98 11 0 0.0'lI0 11.8'110 Base < 30 ", .
Sep-98 • 19 5.3'110

.: ..1 2.2'lIo Base < 30 ,:
~ 0.0'lI0Oct-98 7 0 0.0'lI0 0.0'lI0 Base<30 ,

llJ ~ li li i llJ ~ ~
co co co

Nov-98 3 1 33.3'110 0.0'lI0 Base < 30 '!' 0>

~C .:. .:. c: :; '" Q. ...
II .. II Co II :> .., " .. 8.., u.. ::;: < ::;: .., < rn z

12 Mo. Tolal 71 3 4.2'lIo 4.3'lIo........... ... ...... ........ .......................... ............................................................ '" " •.............................................................................................·...•.·.....·......·.·.·A·...·.·.•......·.•.·...·.•............•.........
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Central I West Texas

!z

.'

'.

~
01

"<

~
c
"..,

8.0'll. ,.-------------------,

7.0'll.

6.0'll.

4.0%
....... -- ....,

5.0'll.

1.0%

3.0%

2.0%

0.0% +-_-__- ....__....__..

35.0% ,.------------------,

5.0% ,.------------------,

4.5%

4.0%

3.5%

3.0%

2.5'll.

2.0%

1.5'll.

1.0%

0.5%

0.0% +-_- +---l--+-.......,I---+--+--_~

30.0%

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample ~~

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insuflicient Sample

Z-Value

Z-Val....

Z-Value

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample '

Insufficient Sample

Insufficient Sample

Insufficient Sample'

Insufficient Sample

Insufficient Sample

Insuflicient Sample

2.0%

4.9%

3.3%

3.4'l(,

3.3'l(,

5.6'll.

5.3'l(,

7.4'l(,

6.5'l(,

5.7'll.
6.5'l(,

5.9%

5.5'l(,

1.4'l(,

0.9%
1.1'l(,

1.0%
2.4'l(,

2.5'll.

2.2'll.

2.6'll.

2.4'l(,

2.6'll.

2.5'll.

SWBT
Trouble

Re rtRate

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

DS1 Loop

2.4'l(,

0.0'll.

0.0'll.

0.0%

0.0%
1.4'l(,

4.4'l(,

3.2'll.

0.6'll.

4.7'l(,

1.2'll.

2.9%

BRI Loop • ISDN

BRI Loop. VGPL

SWBT
Trouble Trouble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

35

a
a
a
a
1

5
5
1

12

3

8

AIiCLECs

# Trouble
Reports

AIiCLEes

# Trouble Trouble
Reports Report Rate

a a

a a
a a
a a
a a
a a
a a
a a
a a
a a
a a
a a

5
35

43

43

71

114

158
175

254
258

273

No. 01
Circuits

No. 01
Circuits

Jan-98

FetHlll

Mar-98

Apr-98

May-98

Jun-98

Jul-98 ~

Aug-98 '

Sep-98

Oct-98

Noy-98

Jan·98 '

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 •

Sep-98

Oct-98

NOI/-98

~
c

"..,

.. " -.... ""5.0%

0.0% +-_-__-_.....-+-....."'-+-_-+_-4

0.0% +-_- ....-_-+----4l--+-.......,-~
20.0%

60.0%

40.0%

25.0%

80.0%

20.0%

15.0%

10.0%

100.0%

120.0% ,.----------------,

Base<3O~

Base<3O'

Base < 30·:

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O:
Base<3O:

Base < 30

Base < 30

Z-Val....

Insufficient Sample .

Insufficient Sample ,

Insufficient Sample ;.

Insufficient Sample ;

Insufficient Sample l
Insufficient Sample ~

Insufficient Sample '

Insufficient Sample l
Insufficient Sample

Insufficient Sample ,

Insuflicient Sam Ie

6.8%

5.2'll.

4.5%

5.4%

4.0%

5.1%

7.1%

7.4%

9.9%

7.4%

7.9%
g.6'll.

7.4%

4.7'll.
5.8%

5.1%

20.8%

22.8%

18.9%

19.5%

2O.2'll.

25.1%

31.3%

17.7%

SWBT
% Missed
Commit's

-8dBLaop

2.5'll.

0.0%

0.0%

0.0%

0.0%

0.0%

9.5%

0.0%

2.4%

3.3%

1.5'l(,

2.8%

82.8%

nla

nJa

nla

nla

0.0%

80.0%

60.0%

nJa

100.0%

100.0%

87.5%

2 Wire

a
a
a
a
a
4

3
a
8
2

7

a
a
a
a
a
2
a
1

2
1

2

8

24

AIiCLECs
# Missed % Missed
Commit's Commit's

29

2
2
3

4

7

21

32

42

61

68

72

o
a
a
o
1
5
5
a
8
2
8

314

# Trouble
Reports

Jan-98 •

Feb-98 :

Mar-98 :

Apr-98 :

May-98 ;
Jun-98 ;

Jul-98

Aug-98 .

Sep-98

Oct-98

NOII-98

Jan-98

Feb-98

Mar-98 :

Apr-98 :

May-98 :

Jun·98 :

Jul·98

Aug.98

Sep-98

Oct-98 ;

NOI/-98 •

12Mo. Tolal
.' .
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Maintenance· Unbundled Network Elements (UNE)

November 1998

Central I West Texas

Mean Time to Restore (Hours) • Dispatch
....... , ..... , .. ....

BRI Loop - ISDN
AIICLECs SWBT t 18.0

# Trouble MeanTime MeanTime Z-Value
~ 16.0

Repor1s to Restore to Restore
=:: 14.0 .'

Jan-98 0 nla 9.80 Base < 30 :" 12.0
Feb-98 0 nla 8.15 Base<3Oi: ........

10.0
Mar-98 0 nla 8.46 Base<3O'

1~:V~:ECsIApr-98 • 0 nla 5.30 Base < 30 ~ 8.0 .... -_."

May-98 • 0 nla 6.42 Base < 30 t: 6.0
Jun-98 0 nla 15.30 Base<3OJ

Jul-98 0 nla 9.12 Base < 30 .~ 4.0

Aug-98 ; 0 nla 10.49 Base < 30 2.0
Sep-98 0 nla 10.66 Base<3Oi

Oct-98 0 nla 8.00 Base < 30 Ii 0.0

~
CD ll1 CD i ~ ~ ~ ~ ~ ll1

Nov-98 0 nla 10.16 Base < 30 e>;> '"c .D ~ ~ :; '" ~.. ........... ... .. .. ..
~

.. " .., " .. 8.., ll. :::0 :::0 .., <{ rn z
0 nJa 9.36.... .... .. ...................... .. ...................................

BRI Loop- VGPL
All CLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Repor1s to Restore to Restore

20.0

Jan·98 0 nla 11.44 Base<3O' "

Feb-98 0 nla 18.78 Base < 30 15.0
.

Mar-98 0 nla 14.69 Base < 30
~ .

1~:V~:EcslApr-98 0 nla 8.84 Base < 30 ,

May-98 1 2.63 10.62 Base < 30 ;. 10.0

Jun-98 2 12.23 16.17 Base<3O:

Jul-98 3 7.29 23.18 Base < 30 5.0
Aug-98 1 9.82 13.37 Base<3O;
Sep-98 10 22.71 15.95 Base<3O'

Oct-98 3 16.68 18.37 Base < 30 0.0

~
CD CD ll1 CD

~
CD

~
CD l!l CD

Nov-98 8 5.96 15.54 Base<3O~ '" '" ~ e>;> ~ 1c ;, ~ ~ c :; '" ~.. .. ..
~

.. " .., " c8
28 13.70 15

.., ll. :::0 :::0 .., <{ z
.......... " ........... .. ... .................... ................... .... .... ............... . ...... ....... .... '" .... .. ... .. . ........... .................. . ..............

OS1 Loop
A1ICLECs SWBT 90.0

# Trouble MeanTime MeanTime Z-Value 80.0
Repor1s to Restore to Restore

70.0

Jan-98 . 0 nla 22.09 Base < 30 60.0
Feb-98 0 nla 52.08 Base<3O~

Mar-98 0 nla 36.83 Base<3O: 50.0 .,
Apr-98 0 nJa 4.30 Base < 30 '. 40.0 1~=~:EcslMay·98 0 nla 10.12 Base<3O~

30.0 "
Jun-98 1 1.40 31.60 Base<3O~ ,

Jul-98 0 nla 15.83 Base < 30·' 20.0
,

Aug-98 0.52 Base < 30 1.
.-.

1 13.69 10.0 ,
Sep-98 0 nla 30.11 Base<3O~ '.- ...............
Oct·98 1 4.12 9.22 Base<3O: 0.0

CD CD CD ll1 CD

~ ~ % ~
CD l!lNov-98 1 3.38 82.37 Base < 30 e>;> % '" '" ~c ~ ~ ;.. :; ~::,. '" ................ .. .. .. Q. .. " .., " .. 8.., ll. :::0 <{ :::0 .., <{ rn z12 Mo. Totel 4 2.35 2................................... ................. .'. .................. ..... ......... .. ............ .... ............................... .<
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Maintenance· Unbundled Network Elements (UNE) Central I West Texas

······SWBT

-,-AIiCLECs

:
"

.. ........

......
ll: ll: ~

co

"- ;.. " ;
"- .. "-< ::E .., ..,

,',

1~::ECsI
. ','.. .;.

'"
,

./"..........

~ i ~ ~ ~ ~
~

co
"I

"- '5 '" "- ~.. " .... " eX-< ::E .., -< z

"
", ,

,
", .

~. ........
"

~
00 ll: ll: i ~ ~

00 00 00 00
"I % : ~ ~" .D "- "- ".. II .. "- .. " " eX.... u.. ::E -< ::E .., ..,

-< z

~ ..

~ ~ ~
".. .. ...., u.. ::E

120.0% -r------------------,

100.0%

Mean Time to Restore (Hours)· No Dispatch

3 .' ,0 nla 78.9'1(, Base < 30;· 80.0%
0 nJa 85.9'1(, Base < 30:'

0 nJa 79.1% Base < 30~! 6O.0'lI>
0 nia 91.5" Base < 30:'

I~:~:ecsl1 100.0% 90.5% Base < 30"
40.0% ,

5 20.0% 84.9'1(, Base<30:
5 40.0% 80.3" Base<30:

0 76.1" Base<30:
20.0%

nia

8 0.0'lI> 63.3% Base<30'

2 0.0% 63.5" Base<30:
0.0%

~
co

~
00 ll: co co co i ~

co
8 12.5" 84.5" Base<30· ~ ! "I "I "I "I

c ;.. c '5 '" ~.. .. ..
-< .. " .., " eX 0

29 17.2% 76.
.., u.. ::E ::E .., -< z

......... .. -. ................ ................... -. ......... .......... ....................

2 Wire Analog - 8dB Loop
All CLECs SWBT

# Trouble " OOS " OOS Z-Value
Reports < 24 Hours < 24 Hours

Jan-98 :
Feb-98 _

Mar-98 :

Apr-98 :

May-98 :
Jun-98 .

Jul-98
Aug-98 .

Sep-98~

Oct-98 .

Nll'I-98 ~

BRI Loop - ISDN

*
AIiCLECs SWBT 12.0

# Trouble MeanTime MeanTime Z·Value IReports to Restore to Restore 10.0

;:;
Jan-98 0 nia 5.31 Base<30~ 8.0
Feb-98 • 0 n/a 3.13 Base<30~:::
Mar-98 0 nia 1.49 Base<30~ 6.0
Apr-98 0 nia 1.53 Base < 30 I:
May.98 0 nia 4.89 Base < 30 ~~ 4.0
Jun-98 0 nia 4.11 Base < 30 l~

Jul·98 0 nia 9.68
l:

Base<30;f.
2.0

Aug-98 . 0 nia 6.09 Base < 30 l~
Sep-98 0 nia 4.39

Base < 30 *
Oct-98 0 nia 4.49 Base<30~

0.0

Nll'I-98: 0 nia 5.29 Base<30*
f-

0 nia 4.92

BRI Loop· VGPL
AIiCLECs SWBT 80.0

# Trouble MeanTime MeanTime Z·Value
70.0

Reports to Restore to Restore 1
~ 60.0

Jan-98 0 nia 25.24 Base < 30 ~:

Feb-98 0 nia 60.04 Base<30~ 50.0

Mar-98 . 0 nia 14.32 Base < 30 , 40.0
Apr-98 . 0 nia 23.86 Base < 30 1
May-98 . 0 nia 8.31 Base < 30 30.0

Jun-98 3 1.33 32.11 Base<30~
20.0

Jul-98 2 3.84 33.31 Base < 30 ::
Aug-98 0 nia 34.61 Base < 30 '. 10.0
Sep-98: 2 6.03 37.45 Base<30:

Oct-98 0 n/a 52.58 Base<30: 0.0

Nll'I-98 0 nia 70.97 Base < 30........ . .........._ ........... . .............. .' •• 1<0 •••••• '..

7 3.39 35.73
...........

OSlLoop
AIICLECs SWBT 50.0

# Trouble MeanTime MeanTime Z·Value 45.0
Reports to Restore to Restore

40.0

Jan-98 : 0 nia 14.37 Base<30~ 35.0

Feb-98 : 0 nia 46.29 Base < 30;' 30.0
Mar-98 : 0 nia 5.58 Base < 30:' 25.0
Apr-98 0 nia 8.35 Base<30j

May-98 0 nia 6.27 Base < 30:.
20.0

Jun-98 : 1 0.93 12.79 Base<30: 15.0

Jul-98 : 0 nia 34.47 Base < 30 10.0
Aug.98 . 0 nia 39.57 Base < 30 5.0
Sep-98 2 5.20 36.58 Base < 30
Oct-98 : 0 nia 10.88 Base < 30

0.0

Nov-98 1 0.02 43.48 Base < 30.......... ..
12 Mo. Total 4 2.84 24.01

12 Mo. Total
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Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports (%)
..... ...... . ...... .... ... ... .. .. .......... .... ...... .. ... .... ...

BRI Loop • ISDN
~AIiCLECs SWBT 16.0%

# Trouble # Repeat ... Repeat ... Repeat Z·Yalue
14.0% ",

Reports Reports Reports Repolts

~ 12.0% .. ,

Jan-96 0 0 nla 10.6'" Base<3O~

Fel>-96 . 0 0 nla 13.0% Base<3O~ 10.0% ,;
Mar·96 0 0 nla 8.9'lft Base < 30 8.0% 1~:'~:ECsIBase<3Ol

.
Apr.96 0 0 nla 14.6'" .

May-96 0 0 nla 10.2'llI Base <30 8.0% ...
Jun-96 0 0 nla 5.1'" Base<30~ 4.0%
Jul·96 0 0 nla 7.6'" Base<30~

Aug-96 0 0 nla 7.2'llI Base<3Ol 2.0%

Sep-96 0 0 nla 7.9'lft Base<3O'

Qet-96 0 0 nla 8.4'" Base<3O
0.0%

00

~ ~
co co

~ ~ ll} ~ ~
~Nov-96 0 0 nla 5.2'llI Base<3O ~ '" '"... :>. '"

.:.
co

~
Q. co " " .. 8.., :E < :E .., ..,

< Vl Z
0 0 nla ...... ........... ..... ... .. ... ... ... .. ........ .. ... ....... . .......

BRI Loop· YGPL
AIiCLECs SWBT 70.0%

# Trouble # Repeat ... Repeat ... Repeat Z·Yalue
Repolts Reports Repolts Repolts SO.O%

Jan-96 0 0 nla 9.5'" Base<3O
50.0%

Fel>-96 0 0 n/a 11.5'" Base < 30 .
40.0%

Mar.96; 0 0 nla 12.2'llI Base<30~
Apr-96 0 0 nla 14.0% Base < 30 30.0% 1~:':EcslMay-96 : 1 0 0.0% 7.0% Base<3O
Jun-96 : 5 0 0.0% 3.0% Base < 30 20.0%

Jul-96 5 2 40.0% 4.3'" Base < 30 ..... -.
Aug-96 . 1 0 0.0% S.2'llI Base < 30 10.0%

Sep-96: 12 3 25.0% 4.0% Base < 30
Qet-96 3 2 66.N 3.8'" Base<3O

0.0%

ll} co 00 S S ll} ll} ll} 00

~ ~Nov-96 8 1 12.5'llI 1.9'llI Base < 30 "! '" "I
c .J> ... ... :>. c :; '" Q.

" . ................ ........ ..
~

.. Q. ..
~ " ...., :E < :E

..,
< Vl z

35 6 22.9'lft 5............... . ..... ..... ............................................... .. .. ................. ..... ... ..... '.' .... . ................................................
051 Loop

AIiCLECs SWBT 14.0%

# Trouble # Repeat ... Repeal ... Repeal Z·Yalue
Reports Reports Reports Reports 12.0% ..

Jan-96 . 0 0 nla 6.N Base < 30
10.0% .

FeI>-96 0 0 nla 11.8'" Base < 30
8.0%

Mar-96 0 0 n/a 10.6'llI Base < 30 :.
~

1~:'~:ECsI
Apr-96 0 0 nIa 6.N Base < 30:' 6.0%

May-96 0 0 nla 2.5... Base <30 :. '.
Jun·96 2 0 0.0% 3.0% Base<3O. 4.0%

Jul-96 0 Base<3O.
.

0 nIa 2.0% '., .-.
Aug.96 1 0 0.0% 4.9'llI Base<3O '. 2.0%

Sep-96 2 0 0.0% 3.8'" Base<3O

Qet-96 1 0 0.0% 4.2'llI Base<3O
0.0%

l!l ~ s f s ll} ll} 00 co

~
S

Nov·96 2 0 0.0% 2.N Base < 30 "I "!c .J> ... :>. c :; '" Q. ~.. .. .. .. " .., " ...., u. :E < :; .., < Vl z
12 Mo. Total 8 0 0.0%

...... ............... .. ." .. ..... ........................ ... -:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Central I West Texas

••• -.- SWBT

---+-AII CLECs

---- •• SWBT
EOITAN

---SWBT
TANJEO

---+-AII CLECs

,
"

.'
~.

-.

"

1.00%

2.50% -r----------------,

1.50%

2.00%

0.00% +--.....--.- ~ +-!

0.50%

0.92%
1.04%
0.80%
0.89%
1.08%
0.97%
1.18%
1.99%
1.11%
1.15%

nla ::

nla'
nla '.
nla '.
nla ::

nla
0.00%
0.00%

0.00% ::
0.00% ..........

o
o
o
o
o
o

647
1,971
3,078
6,586

SWBT End 0Ifice to SWBT End
CLEC End OlTice Office to SWBT

-,..,No-.....;of':'ca~II,.:S~..::Perce;:.:.:.:;;"-nt,.--t:~ End Office

Study Week Blockage % Blockage

SWBT Tandem to SWBT End SWBT Tandem
CLEC End Office Office to to SWBT 8.0% -r-----------------,

No. or calls Percent SWBTTandem EndOlTice 7.0%

...;St;.;.ud,-,-y_W...;ee;.;....;k+-Bloc;;...;..;...ka....:ge:.;....~l:~-%::-:..:;,B~locj-'kag~;;;::.;;;:.;.e:;;;-;;,.;~....--...;.::;%~.;.Bloc;:.'.,;...:;;....;;;ka~g::e:~: 6.0%

5.0%

Feb-98
Mar·98 ,
Apr-98
May-98
Jun-98 ;
Jul·98

Aug-98 '
sep-98 .

0Ct-98
Nov·98

Feb-98 : 304,007 0.63% .. nla nla 4.0%

Mar·98 122 0.00% 0.58% 0.00% 3.0%
Apr·98 378,057 0.16% .: 4.02% 0.07%
May-98 780 0.00% 0.68% 0.01% 2.0%

Jun-98 ' 7,706 0.00% 0.00% 0.01% 1.0%

Jul-98 9,953 0.00% . 0.81% 0.00% 0.0% ~.............,..-.:.;::::.~""""..,:...,'"*:,....:. .............,.....,~
Aug-98 573,854 0.91% . 0.05% 0.04%
sep-98 912,886 7.15% : 0.00% 0.00% •
0Ct·98 450,004 0.05% i 0.01% 0.01%

Nov-98 896,279 0.00% : 0.00% 0.01% '

• From February - May 1998, the direction or most SWBT End OIliceITandem trallic could not be distinguished and was thus equally allocated
between directions

I-+-AII CLECs I

with > 2% Blocka e)

.:-:-:.. : :--,; ':' ~ ': -:-:- ''';';';':;'';;:'. :-,.-.:-:-. :-:-:-.. ,' : :- ;.: ;.: -:-..:- ",:

% Groups
>2%

# Groups
>2%

AIICLECs

Common Trans

# Trunk
Groups

Apr-98 ' 91 1.:
May-98 , 82 1
Jun·98 ' 91 0
Jul-98 91 1

Aug-98 91 3
sep-98 91 5
0Ct-98 89 1
Nov-98 87 1

.. •....·.·.v.·.·............. ,.,..
12 Mo. 13
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Central I West Texas

Trunk
Blockage
>10%

~
Apr-98 1 0 0 0 0

May-98 1 0 0 0 0
Jun-98 0 0 0 0 0

Jul-98 1 0 0 0 0
Aug-98 3 0 0 0 0

~ Sep-98 5 0 0 0 0
~

:~
Oct-98 1 0 0 0 0

Nov-98 1 0 0 0 0
.~ ..'.;.;-:.;.:.:.:.•. : ..... :-.: .. ..........:.:-..:.... :-......... ..... -:-.. ............ :«..... ....;'''

lP~ mmFDmii!st$nm·bilut~ioEnof Common Tra~~p~~!~~~Groups :X~~~di.~.~..2~
No. of Trunk Trunk Trunk Trunk

Trunk Groups Blockage Blockage Blockage Blockage
> 2 % 2-3% 3-4% 4-6% 6-10%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Central I West Texas

Percent Missed Due Dates

No. of
Orders

CLEC to SWBT Trunking
~ICLECs swaT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

70% -r---------------,
Z-Value

.
.'..

~ ~ III co co
~ ~ ~

co III co
Dl Q)

~
Q)

"
.:. .:. >. " Dl t; ~.. .. ..

~ .. ::l .., ::> .. 0.., u. :;; :;; .., « rn z
....... ... ... ...........

nla

<
0.29 .:

-3.08 ~

-8.23 ~

-1.76 ~

1.28 .;

-2.26 ;
5.21 .

2.36

-29.84

-53.78

-16.03

.... .,... :

70% ,..-----------------,

nla

Z-Value
60%

-5.81 50%

-1.98
40%

-8.04

8.19 30%
-2.29

0.66 20%
-15.20

0.00 10%

-54.87

-24.50 0%

-6.90

16.9%

3.1%

5.8%

11.2%

0.7%

1.8%

11.8%

24.0%

0.0%

31.9%

65.8%

34.1%

0.0%

3.7%

0.0%
8.1%

0.0%

12.9%

0.0%

0.0%

0.7%

11.8%

23.1%

4.5%

Jan-98 1,047 35 3.3% 3.1%

Feb-98 224 2 0.9% 5.9%
Mar-98 552 0 0.0% 11.2%
Apr-98 . 449 0 0.0% 0.7%

May-98 : 46 2 4.3% 1.8%

Jun-98 70 2 2.9% 11.8%
Jul·98 392 152 38.8% 24.0%

Aug-98 . 728 46 6.3% 0.0%
5ep-98 3,142 65 2.1% 31.9%
Oct-98 . 3,881 4 0.1% 65.8%

Nov-98 4,006 528 13.2% 34.1%...... ..............................
14,537 836 5.8% 16.9%.. .. ........ . .. ..... ...., , ..........0;. 0;......... ,. ,

SWBT to CLEC Trunking
~ICLECs swaT
# Missed % Missed % Missed
Due Dates Due Dates Due Dates

Jan-98 1,073 0
Feb-98 . 657 24
Mar-98 526 0
Apr-98 . 1,191 96

May-98 288 0
Jun-98 : 372 46

Jul-98 853 0

Aug-98 1,718 0
5ep-98 10,652 72

Oct-98 : 1,019 120

NoY-98 2,498 576.... ......... .......
12 MD. Total 20,847 936
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Central I West Texas

for SWBT Caused Missed Due Dates

160.0~------------------.

140.0
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Central I VVest Texas

Average Trunk Restorallnterval (Hours)
... .......... ......... ..... ...... . .. .. .....

All CLECs 2500.0

"Tl<luble Avg.Restoral
TICke1s InteMOI

2000.0

Jan-98 0 nIa Base<3O:

Fet>-98 ' 0 nla Ba.. <3O· 1500.0

Mar-98 0 nla Base < 30

1~~~EcslApr-98 1 1.63 Base<3O
1000.0

May-98' 0 nla Base < 30

Jun-98 0 nla Base < 30

Ju~98 1 1.78 Base < 30 500.0

Aug-98 6 4.72 Base < 30

5e1>98 . 1 4.48 Base<3O

0Ct-98 5 11.83 Base < 30
0.0

~ lK lK ~
...

~ ~
... lK ... ...

Nov-98 ~ 0.00 Base < 30
co ~ co

~6 i> ... >.
~ '" Q. ...

... ..... . ..... ............ . .. ~
.. ..

~ ..
~ " " 8"- :IE :IE < '" z

20 4.n nIa ....................... ........... ..................A..................O;'........................................................................................... .......:
..:'. ....... ...

.~

All CLECs m
2500.0

"Trouble Avg. Res1Dral
~

TICke1s Interval § 2000.0
t

Jan-98 0 nla Base < 30 ':

Fet>-98 ' 2 1.08 Base < 30 1500.0

Mar·98 : 2 1.19 Base < 30

1~~~ECsIApr·98 3 1 0.97 Base<3O
1000.0

May-98 1 0.98 Base < 30 ;

Jun-98 0 nIa Base < 30 ~

Ju~98 ~ 3 1.74 Base < 30 :: 500.0

Aug-98 1 28.52 Base < 30
';
.'

5e1>98 2 3.23

0Ct-98 10 8.07
0.0 ..

~
III ~

.. III III i ~ III ...
Nov-98 7 0.00 co co co ~ co co

~t::. '" '" >. '"
..J. 6. ...

~ "
..

~ ..
~ ~ ~ <8 8"- :IE :IE z

12 Mo. Total· 29 4.39

ired VVithin 24 Hours ..... ..CLEC 10 swaT Trun .

All CLECs SWBT 100%

~ 1 V
-,

"Trouble "Repaired % Repaired % Repaired Z-V8lue 9D%
.., , ..

TICke1s < 24 Hours < 24 Hours < 24 Hours .,
80%

~ 70%Jan-98 0 0 nla 66.7% Base < 30 '.

Fet>-98 ~ 0 0 nIa 0.0'll0 Base < 30 6D%

1Mar-98 : 0 0 nIa l00.O'llo Base < 30 ; 5D%

1~=~ECsIApr-98 ~ 1 1 lDD.O'llo 5D.0'll0 Base < 30 ~

May-98 ~ 0 nIa nIa Base < 30 '.
40%

0

Jun-98 0 0 nIa l00.O'llo Base < 30 ' 30%

Ju~98 : 1 1 lDO.O'llo nIa aase< 30 .. 20%
Aug-98 6 6 lDO.O'llo l00.O'llo Base<3O,

f
' ,

10'll0 ..
5e1>98 1 1 l00.O'llo nla Base<3O

.. J ~
....

0CI-98 , 5 4 8O.0'll0 nla Base<3O~
O'llo

~ ~ lK ~ ~ ~
III lK III lK ...

Nov-98 '. 6 6 l00.O'llo 0.0'll0 Base < 30' ~
co co

'" C. Q.
~ ~........ ....

~
.. to '" ~ " " ..

n1a~ "- :IE < :IE ... < '" z
20 19 95.0'll0 54.5%.. ....

swaT 10 CLEC Trunkin
.~

All CLECs SWBT 100% r \ A f'V'-, .
"Tl<luble " Repaired % Repaired % Repaired Z-Value 9D%

.. ..- , .. ..
TIckets < 24 Hours < 24 Hours < 24 Hours "

80%

Jan-98 ' 0 0 nla 66.7% Base < 30 ' 70'll0

Fet>-98 ~ 2 2 100.0'll0 0.0'll0 Base < 30 ~ 6D%
~ 'lMar·98 : 2 2 lDO.O'llo l00.O'llo Base<3O~ 5D% V 1~~:EcslApr-98 . 1 1 lDO.O'llo 5D.0'll0 Base<3O -~4O'llo

May-98 1 1 l00.O'llo nla Base < 30

1\Jun-98 . 0 0 nIa lDO.O'llo Base < 30 30%
~

Ju~ 3 3 lDO.O'llo nla Base<3O, 20% , -
Aug-98 1 0 O.O'llo lDO.O'llo Base < 30 ' -10'll0 " ..
5e1>98 2 2 l00.O'llo nIa Base < 30 / ,- V .. V"
0Ct-98 10 9 9D.0'll0 nla Base<3O O'llo

III III lK lK ... '" ~
... ... lK III

Nov-98 < 7 7 l00.O'llo 0.0'll0 Base < 30 ~ ~
co

~ ~ co co

'" '" ... :l- eo Q.
~ ~

~ "
.. :t .. " .;:

~
..

"- :IE :IE ... '" z
12 Mo. Total 29 27 93.1% 54.5% nIa ...... ......
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Central I West Texa

Percent Installation Completed Within "x" Business Days

I-+-AII CLECs !

I-+-AII CLECs I
;.:

I-+-All CLECs!

.... ,' ~.... ' ..';'

18.,..--------------------,

16

14

12

10

a
6

4

2

0+--.,.--.--.....---r-,....--.,.-~c___.___r-..__4L,__1

100.0" r-------------------,
SO.O"

80.0"

70.0"

80.0"

SO.O"

40.0"

30.0"

20.0"

10.0"

O.O"+-~ ......-I

100.0% ,-----------------,
90.0"

80.0"

70.0"

60.0"

SO.O'lEo
4O.0'lE0

30.0"

20.0"

10.0"
0.0" +-~...................._ ....~~_....~~_....~

%Missed
Due Dates

AIICLECs

# Missed
Due Dates

AIiCLECs

643

140

15

1,550

1,500

391

793

3,078

305
127

1,303

No. 01 A"ll.
Orders Days

No. of
Orders

Jan-98 :

Feb-98 ;

Mar·98 ~
Apr-98

May-98

Jun-98

Jul-98

Aug.98

Sep-98'

Oct-98

Nov-98

..... ...
Measurement .

No. 88 No. 01 Percent
'1~;~,l':~mK~, ' Orders Trouble Reports

Jan-98 . 643 0 O.OO'MI

Feb-98 : 140 0 O.OO'MI
:.

Mar-98 : 15 0 O.OO'MI

Apr-98 . 1,550 0 O.OO'MI

May-98 . 1,500 0 O.OO'MI

Jun-98 : 391 0 O.OO'MI

Jul-98 793 0 O.OO'MI

Aug-98 3,078 0 O.OO'MI

Sep-98 305 0 O.OO'MI

Oct-98 127 0 O.OO'MI

Nov-98 1,303 0 O.OO'MI...............
12 Mo. T 9,845 0 0.00%... ............

Jan·98 . 643 0 0.00%

Feb-98 : 140 0 O.OO'MI

Mar-98 : 15 0 O.OO'MI

Apr-98 . 1,550 0 O.OO'MI

May.98 : 1,500 0 O.OO'MI

Jun-98 : 391 0 O.OO'MI

Jul-98 793 0 O.OO'MI

Aug-98 3,078 0 O.OO'MI

Sep-98 305 0 0.00%

Oct-98 127 0 O.OO'MI

Nov-98 1,303 0 0.00%

12 Mo. Total 9,845 0 O.OO'MI.................. ........... ..... ....... ......

Measurement AIiCLECs
No.se No. 01 Within 3 Days Within 7 Days Within 10 Days lOO'M1

..;;t::::........ '.' OIders # Install " Install # Install " In518ll # Inslall "Install ~ llO%

BO%
Jan-98 : 643 7 1.1" 15 2.3" 215 33.4" ~ 70"
Feb-98 140 10 7.1'111 40 28.6'lIo 40 28.6'lIo ';

Mar·98 15 13 se.7% 14 93.3" 14 933%~ BO%

Apr-98 1,550 58 3.6'lIo 576 37.2% 1,053 67:9% ~ 50%

May-98 . 1,500 1,398 93.2% 1,432 95.5" 1,432 95.5'111 ~ 40%

Jun-98 391 18 4.6'lIo 251 64.2% 275 70.3" ~ 30%,
Jul-98 ;. 793 30 3.8" 265 33.4" 792 99.9'llo ,.

20%:::
Aug.98 :. 3,078 971 31.5" 2,313 75.1" 2,320 75.4" ~

10"
Sep-98~ 305 155 SO.8" 276 SO.5" 265 93.4" ;,

Oct-98 .' 127 127 100.0" 127 100.0" 127 100.0" ~
0"

'" 8; l!l l!l i l!l
~ '" '" l!l l!l

Nov·98 1,303 304 23.3" 1,302 99.9'llo 1,303 100.0" ~ 'l' 'l' tc .D .:. .:. C: '" 8 ~to '"
to "- to ::l .., ::l '".., LL ::i: < ::i: .., < Ul z

9,845 3,089 31.4'111 6,611 67.2% 7,856 79............ ................... ... ..... . .................

......... .................... ... . ............ ....
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Central I West Texas

1--+-A11 CLECsI

1--+-A11 CLECsl

......-A11 CLECs

- - - - - - Standard

r··_··.__.._._._...•._ _ _.._.._....•..._ _.. _ _ _.._ - _._._ -, ······1

0%
.-

~ ~ ~ 3l ~ ~
co

~
co co co

'" 'l' 'l'
~ '"

~
c: .:. ,.. c: '3 01 C. ~.. If ..

~ .. ::0 .., ::0 OJ..,
~ ~

.., « z
.. ......., ....

40%

20%

60%

100%

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0

~ ~ ~ ~ 3l CD
~'"

~
.:.

~ c:.. .. .. C. ::0.., U. ~ « ~
..,

:' 120% -r-----------------...,
*nJa~

nJa~

nJa'

nla ~.

nla "

n1a ~
nJa*
nla
nla ,.

nla

nla

nla

Z-Value

Z-Value
100%

Base < 30 90%,
80%Base<3O~

Base < 30 70%

Base < 30 60%

Base < 30 50%
Base < 30 ,

40%
Base < 30 30%
Base<3O'

20%
Base<3O,

10%
Base<3O:

Base < 30 0%

~
~ 3l ~

CD i ~Base < 30 '"c: .Q .:. c:.. If ..
~ .. ::0..,

~ ~
..,

Percent Missed Collocation Due Dates

18.2%

nla

50.0%

0.0%

n1a
0.0%

100.0%

0.0%

nla

n1a
0.0%

0.0%

n1a

% Missed
Due Dates

o
1

o
o
o
1

o
o
o
o
o
o

A1ICLECs
# Missed

Due Dates

o
2

2
o
1

1

1

o
o
2

2

o
11

# Collocation
Projects

Dec-97

Jan-98

Feb-98

Mar-98 :

Apr-98

May-98 :

Jun-98 :
Jul-98 :

Aug-98

5ep-98

Oct-98

NoII-98

12 Mo. Total

A1ICLECs
# Missed

Due Dates

Dec-97 0

Jan-98 . 1

Feb-98 0

Mar-98 0

Apr-98 • 0

May-98 1

Jun-98 . 0
Jul-98 0

Aug-98 0

5ep-98 0

Oct-98 0

NoIf.98 0

12 Mo. Total 2

A1ICLECs
# Collocation # Processed % Processed

Requests Within 35 Days Within 35 Days

Dec-97 0 0 nla

Jan-98 1 0 0.0%

Feb-98 0 0 nla

Mar-98 1 1 100.0%

Apr-98 1 1 100.0%

May-98 0 0 nJa
Jun-98 5 5 100.0%

Jul-98 0 0 nIa
Aug-98 5 3 60.0%
5ep-98· 5 0 0.0%
Oct-98 6 1 16.7%

Nav-98 7 4 57.1%
........................... 0.

31 15 48.4%... . ... ......... . .. ........ - ..
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Central I West Texas

Z-Value

Percent of Premature DIsconnects

Local Humber Portability (LNP)
AIiCLECs

No. of No. Pre-mature % Premature
--..:C::.:u:.:;tO'lle=rs:.::...+-..:D:.:.:iscon=:::n:.:eels=-+-=D:.:isco=n::.:n.=;eels=-~I- m6% .-- ..,

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

1%

0% ~-+-_+-+-~+-_+__+__+__;- ......

'=;..

~AIICLECs

•••••• Standard

Oct·98 1.147 0 0.00%

Nov·98 756 0 0.00%

1.903 0 O...... .. . ..

No. of % Premature
CutO'llers Disconneels

·7.77
-6.31

Z·Value

:-
... ~::

~AIICLECs

•• - ••• Standard

...... YO ~.

.<-
:~~,-
l
0.:.

:...
... • 0';0 ' •••• ' ••••:~••

Z·Value

Base < 30

Base < 30

0.00%

0.00%

0.00%

o
o
o

8
8

16

AIICLECs
Interim Humber Portability (IHP)

No. of No. Pre-mature % Premature
,.......;C;.;u:.:;ltMl=rs;.;:...+-..:Disco:.;;·=n::.:nects=:::-+-.;;;;D.;;:iscon=::.:n.;;;;ect;;;;s;"'~l- -Il~ 6% .- -,

5% ••••••••••••••••••••••••••••••••

4%

'.
Oct·98 .

Nov-98 '

4%

...==

:%

~AIICLECs ~..
.......... .. Standard .~

:~
.<~

.:....
::::

~AIICLECs

••• - - • Standard

3%

2%

1%

0% +--+--+--;-+-_+_-+-+-+--+-.......

Z·Value

Base < 30

-7.72

3%

2%

1%

0% ~-+--+--;-+--+--+_+-t--+- ........

3 0 0.00%
1,133 0 0.00%..............................................
1,136 0 O.

No. of % Premature

--..:C:::ultMl=.=;rs:.::...+-..::.:.:===-+-=Di:::·soo=n::.:nect=s:.....j~l- -I::1 6% T""'"-------------,
5% ••••••••••••••••••••••••••• - ••••

Qct·98

Nov·98

Qct·98
Nov-98

12 Mo. T

o 0 n/a Base < 30

mmsm;:;m1Fm;:aolms~O~ms-O.oo% Base < 30

o
.....................................0;.0; ..!::••
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Central I West Texas

......~

~
t

~~:
:.:.

~~~
:ij

............ . ::~~

.:..

:::

--+-AII CLECs :1
• • • • • • Standard :~

~~
:....
."

--+-AII CLECs
•••••• Standard

--+-AII CLECs
•••••• Standard

.................................l;

:r
~
~

I
II

--+-AII CLECs ':ij

•••••• Standard :l:i
~...~

li1
:~

1%

0% +--+--+-+--+--+--t---;-_+_--+-......

0% +--+--+-~-+-_-+--+-+---;- .........

3%

2%

·7.77 ~

-6.31 l

Z-Value

Z·Value

Z·Value

Base < 30,

Base < 30

Base < 30

·7.72

Base < 30

Base < 30

0.00%

0.00%

o.

nfa,

0.00%

o

o
o
o

o 0.00%

o 0.00%

o
o
o

Percent SWBT Caused Delayed Coordinated Cutovers

AIICLECs

AIlCLECs

Local Number Portability (LNP)

Interim Number Portability (INP)

B

B

o
1

16

1.903

1.147 0

756 0

4%

0% +--+--+-+--_-+-1--+_-+--+-......

3%

2%

1%

1.136

3
1.133

No. of Number %

--,c:;,;u::.:;tovers=;.;;...+---,De=Ia==--+_..:De=la~yed:=""-Ir+- -§ 6% ~-------------.....
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